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1. HauMeHOBaHUE TUCIMILIUHBI
Kougnukromorus

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucruminHa BXOIUT B 00s13aTeIbHYI0 9acTh bioka « b.1 » oGpa3oBareabHOM MporpaMMbl IO HAPaBJICHUSIM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hamnpasnenue nmoarotosku: 42.03.01 Pexnama 1 cBsI3u ¢ 00IIIECTBEHHOCTHIO

HarpaBJeHHOCTh [Iporpamma mmpoxroro mpoduis



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pesynbrare ocBoenus nucuuiinHbl KonguukToorus y o0yyaromerocs T0HKHbBI ObITh CPOPMUPOBAHBI
CIIEYIOIIHAE KOMIIETCHIINHN:

42.03.01 Pexnama 1 CBSI3U € OOIIECTBEHHOCTHIO (HAINPaBJIEeHHOCTH : [IporpamMmma mmpokroro mpodus)
YK.3 CriocobeH yuacTBOBaTh B peau3alliy IPYIIOBOTO MPOCKTA
Nuagukaropsl
YK.3.1 Pemraer 3agauun, mpeayCMOTPEHHBIC KOHKPETHON POJIbIO B KOMaHIHOW paboTe
YK.3.2 Pa3pemaet npoTuBOpeurs U KOH(PJIUKTHI, BOSHUKAIOIIHNE B X0/1€ KOMaHIHON pabOTHI,
KOPPEKTUPYET paboTy KOMaH bl U MepepacipeiessieT POl ¢ y4e€TOM UHTEPECOB CTOPOH
OIIK.1 CnocobeH ocymiecTBisATh 3P(HEKTUBHYI0 KOMMYHHKAIIMIO B MYJIbTHKYJIBTYPHOH NpodeccuoHanbHON
Cpelie Ha OCHOBE MPUMEHEHHUS MOHATUIHOIO anmnapara COUUaIbHbIX U TYMaHUTapHbBIX HAyK
HNuaukaTopsl
OIIK.1.3 IIpuMeHsieT neperoBOpHbIE TEXHOJIOTUH U MpaBUila MEAUATUBHOTO ITOBEACHUS B
MYJIBTHKYJIBTYPHOU PO eCCHOHATBFHON cpeie



4.

O0beM U coepkaHue TUCHHUILINHBI

HanpasyeHusi noAroToBKu 42.03.01 Pexnama 1 cBS3H € OOIIECTBEHHOCTHIO (HANIPaBIEHHOCTb:
IIporpamma mupokoro npouss)
¢opma o0yuenus 3a04Has
NeNe TpumecTpoB, 8,9
BbI/IeJIeHHBIX /ISl H3y4eHMs
AUCHMILTUHBI
O0beM AUCIHUILIMHBI (3.€.) 3
O0beM JUCHUILIMHBI (AK.YaC.) 108
KonTakTHasi padora ¢ 10
npenoaaBartesieM (aK.4ac.),
B TOM 4HcCJIe:
IIpoBenenue JeKIUOHHBIX 6
3aHATHH
IIpoBeneHne NpakKTHYECKHUX 4
3aHATHI, CECMHMHAPOB
CamocTrosiTesbHast padoTa 98
(ak.4ac.)
@®opMBbI TeKyl1ero KOHTPOJIS 3amuiaeMoe KOHTPOJIbHOE MeporpusiTHe (2)
Htorosoe koHTposnbHOE Meponpustue (1)
®opMBbI POMEKYTOUHOI 3auer (9 TpumecTp)
arrecTanuu




5. AHHOTI/IPOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

Kondankrosorus

HUcTopust KOHPIMKTOJIOIMM KaK pa3BUTHE B3IJISAA0B HA MPUPOIY KOH(PIUKTA
Kondnukronorus kak HayyHas quciuruinia. OObeKT U mpeaMeT KOHPIUKTOIOTHH. MecTo KOH(IUKTOIOTHH B
cucreme Hayk. [IpeanochiIki BOSHUKHOBEHHS KOHpIMKTONOTHU. McTopus n3yueHus KOH(IUKTa B
3apy0OeHOU M OTEYECTBEHHOM HayKe. DTarbl U3y4eHUs KOHQIIMKTA B 3a1IaIHON COIMOJIOTHH:
conmai-napBuHu3M, Teopuu I'.3ummens, T.Ilapconca, Tepun P. Jlapenaopda, K. boynaunra. [leproauzamnms
UCTOPUU OTEYECTBEHHON KOH(JIUKTOIOTHH

IMonsitne kou(paukra. IlpencraBiaenne 0 KOHPINKTE B OCHOBHBIX IICUXOJOTHYECKUX IIKOJIAX
Onpenenenne koHGMKTa. KOHPIUKT Kak cocTosiHUE U npouecc. [loHaTre connanbHOro KOH(IUKTA.
[TeccuMUCTHYECKUI M ONITUMUCTUYECKHIA MTOIXOABI K TOHUMAHUIO TMPHPOJIBI COMATBHOTO KOH(IHUKTA.
B3arnsiasl Ha KOHQIIMKT B 3a11aIHBIX ICUXOJOTHYECKUX HAIIPABJICHUAX: ICUX0AHAIUTUYECKUI, COLIMOTPOIHBIH,
ATOJIOTUYECKHM, UHTEPAKIIMOHUCTCKUNA. OCHOBHBIE COBPEMEHHBIE MOIXO0/IbI K H3yUEHUI0 KOH(IHUKTA B
3araj gHON NICUXOJIOTUH: TEOPETUKO-UrpoBoil (M. Jloitu), Teopust opranu3annoHHbix cucreM (P. brelik, [Ix.
MyTon), Teopusi neperoBopHoro nporecca (. Pyoun, P. ®ummep u np.)

Crpykrypa KoOH(INKTHON cuTyannu. OCHOBHbIe KOMIIOHEHTbI KOH(JIMKTA
Onpenenenre OCHOBHBIX COCTABIISAIOIINX KOH(IUKTA: ONIOHEHTHI (CyOBEKThI), 00bEKT KOH(IIUKTA,
KOH(IMKTHAs CUTyalus, UHUUAEHT U JIp. CyObeKThl KOH(IMKTA: TOHATHE PAHTa ONIOHEHTA; 1IeJIeBOH U
CTaTyCHBIM KOH(DIUKT; UHIUBUA U TPYIIA Kak cyObeKThl KOH(IMKTa. O0bEKT KOH(IUKTA: OrPaHUUYEHHOCTh
pecypcoB B KOH(IUKTE, HEACTUMOCTh 00BEKTa, 3HAYMMOCTh 00beKTa. TUIIBI KOH(PIUKTHBIX CUTYalui 1
MHIUJICHTOB: 0OBEKTHUBHBIC IIeJIEHANIPaBIICHHbIE, 00BEKTUBHBIE HEllEJICHANPABICHHbIE, CYObEKTHUBHbBIC
LieJIeHaNpaBlIeHHble, CyObEKTUBHBIE HElleJIeHapaBiIeHHble. MICTOUHUK U OCHOBaHUE KOH(IMKTA. 30Ha
KOH(IIMKTA. ['paHuIlbl KOH(IUKTA: TPOCTPAHCTBEHHbIE, BpEMEHHbBIE, BHYTPUCHCTEMHBIE.

IIprynHbI BOBHUKHOBEHUSA KOH(PIMKTOB
[Tonsitrie puunHkl. [Ipuuraa 1 oBO KOHUIMKTA. OTrpaHUYCHHOCTh PECYPCOB KaK MPHYNHA BO3SHUKHOBEHUS
koH(pumkTa. Knaccudukarus npuauH BOSHUKHOBEHUS KOH(PIMKTOB: 00YCIOBICHHBIC TPYIOBBIM IPOIIECCOM,
BBI3BaHHBIE TICUXOJOTHYECKIMH 0COOCHHOCTSIMH B3aUMOOTHOIIIEHUH, CBSI3aHHBIE C 0COOCHHOCTSIMH JIMYHOCTH
onmnoHeHTOB. OCHOBHBIC IPUYUHBI BOSHUKHOBEHUS KOH(DIUKTA: pacipeielieHne pecypcos,
B3aMMO3aBUCUMOCTD 3aJ1a4, pa3anyus B UEAX, pa3Iuyus B IPEACTABICHHUSIX U HEHHOCTSIX.

KoH(paukT Kak IMHAMHYeCKHii npouecc. JTanbl KOHQJIMKTA
KondmukT kak auHamMudecku cOanaHCUpOBaHHBIN mporiecc. [loHaTHre 1eneBoi JOMOTHUTEIPHOCTH B
koHpimmkTe (B.U. Kyp6aroB). Otansl koHpIMKTa: GOpMUPOBAHHE TPOTUBOPEUMBBIX HHTEPECOB, OCOZHAHUE
y4aCTHUKaMU CBOUX MHTEPECOB, KOH(MDIUKTHBIC EHCTBUS, CHITHE WIH pa3pelieHrne KOHPINKTa,
MOCTKOH(IIUKTHAS cuTyanus. J[marHocTuka TUHAMUKY KOH(MJIMKTA: TIPU3HAKY Havaja KOH(INKTA,
XapaKTEPUCTUKN KOH(IMKTHBIX IEUCTBUH, MpU3HAKK 3aBepiieHus KoHumkTa. [lorsTue kondaukroreHa.
[Ipouecc rckananuu KOHGIUKTOTEHOB.

Crparteruu noBeaeHusi B KOHQJIMKTE
[TonsTue «ctpaterus noseaeHus». OTIMYME NOHATHH TakTUKa U cTparerusd. Kinaccudukamus crpareruit
noseneHus B kKoHunkTe K. Tomaca u P. Kunnmana. XapakreprucTika U MpUYHHBI BBIOOpA CTpaTeruii:
COINEPHUYECTBO, COTPYAHUYECTBO, U30EraHue, KoMrnpomuce, npucrnocodnenue. Knaccupukanus
MoBeJIeHYeCKUX peakiuid Ha mpobaemy (H. [Muzemkuan). OCHOBHBIE TAKTUKU BO3ACHCTBUS: palldOHAIBHOE
yOexJieHue, 1aBieHue, 3aMCKUBaHue 1 Jp.

OcHoBHbIe (GopMBbI 3aBepIIeHU KOH(JIMKTA: HACH/INE, PA3beIMHEHHE, IePerOBOPbI



[TonsTHs «3aBeplieHne» U «pa3peinieHue» Kondaukra. Moaenu 3aBepiieHust KOHPIUKTa 0€3 yuyacTusi TpeTheit
CTOPOHBI: HACUJIUE, pa3beAUHEHNUE, TpUMHUpeHne. OCHOBHBIE XapaKTEPUCTUKU KaXKIOW MOJIEIH, IPEUMYLIECTBA
¥ HEJIOCTAaTKH Moesiel. 3aBepiieHre KOH(PINKTA C TOMOIIBIO TPEThEH CTOPOHBI: Cy, apOUTpax, MEeAHAIISI.
OTnuynTenbHble 0COOEHHOCTH, TPEUMYIIECTBA U HEJOCTATKU JaHHBIX MOJEIIEH.

OcHoBHBbIE KiIaccupukanun KOHQPJIUKTOB
[Tpo6nema ocHOBaHUS TUTIOJIOTHH KOH(MIUKTOB. Turmonorus kondumkroB U. Jlorya: mo chepam
KHU3HEJEATETLHOCTH JIFOJIeH, IO MPUYHHAM, 110 cyObekTHOCTH. Tunonorus P. Jlapennopda: mo ncrounnkam
BO3HUKHOBEHUS, 110 popMaM OOpHOBI, TI0 HampaBieHHOCTH 1 Ap. Kiaccudukanus koHpiukToB A.B.
JIMUTpHEBa: MOTUBALIMOHHBIE, 1I€JIEBbIE, CTATYCHbIE KOH(JIUKTHI.

BHYTPMJIMYHOCTHBIN, MeKIUYHOCTHBIH, MEKTPYNINOBOM KOHPIMKTHI: ciennduka, Gopmbl
NpOsIBJIEHUS
[ToHsiTHE BHYTPHUINYHOCTHOTO KOH(MIMKTA. BHYTPUIMYHOCTHBIN KOH(PIUKT KaK OCHOBA IICUXUYECKOTO
Pa3sBUTHA. HpeIICTaBJICHI/Ie O IpUpOAC BHYTPUINIHOCTHOT'O KOH(l)JII/IKTa B paMKaX OCHOBHBIX IICUXOJIOTHYCCKUX
HaHpaBHeHI/II\/’IZ IICUXO0aHaJIu3, 6I/IX€BI/IOpI/13M, KOTHUTHUBHAA IICUXOJIOTHA, TYMAaHUCTHYCCKAA IICUXOJIOTrUA.
OTnnynTenbHble 0COOEHHOCTH MEXINYHOCTHBIX KOHMIUKTOB. MEXIMYHOCTHBIN KOH(IUKT U COLIMATIbHBIC
YCTaHOBKH. MEXTpyNnoBble KOH(PIUKTHI: ITHUYECKHUE KOH(PIUKTHI, TOITUTUIECKIE KOH(IUKTHI, BOCHHBIC
KOH(i)JII/IKTI)I. Pons COHAJIBHBIX CTECPCOTUITIOB B MCKTPYTIIIOBBIX KOH(i)JII/IKTaX.

OcobeHHOCTH Mearornyeckux KOHQINKTOB. Paspemienne nexarornuyeckux KOHQJIMKTOB
Creuunguka nenarornueckux KoHGIMKTOB. KoH(IUKTH B nefaroruyeckoM kKosiektuse. OcoO0eHHOCTH
KOH()JIMKTOB «I€/1aror-yyaruncs»: pecypchl ONMOHEHTOB, CTPATErMH U TAKTUKU MOBEJICHUS U JP.
MexIMYHOCTHBIN KOH(IUKT U yueOHas neaTesibHoCcTh. Croco0bl pa3pelieHus neJarornyeckux KOH(IMKTOB.

Cynpyxkeckue KOHPIMKTHI
[Tonsatue cemeitnoro koHpaukTa. [IpHUNHBI BOSHUKHOBEHHS CeMEHHBIX KOHPIHUKTOB. Kitaccudukamnms
CEeMEMHBIX KOH(DIUKTOB: CyNpyKECKHE, IETCKO-POIUTENbCKUE, CUONMMHTOBBIE U 1p. CUCTEMHBIN OIXO0 B
pabore ¢ cemelinpiMu KoH(pukTamu (B. Catup).

Opranu3anuoHHbie KOHPIMKTBI
OO6mue npeacTaBieHus 0 KOHGIUKTax B opranu3anuu. [[puarHbI BOSHUKHOBEHUS KOH(QIUKTOB B
opranm3anuu. PacrpeneneHue pecypca BIacCTH Kak criocod mpo(uiIakTHKU OpraHu3aliOHHBIX KOH(IMKTOB.
Oco0eHHoCTH POTEKaHUsl KOH(MIMKTA B TPYAOBOM KoJuleKTHBE. DOPMBI yperyinpoBaHUs KOH(IIUKTOB B
OpraHu3aIii.

IIporno3upoBanue u npeaynpe:kaeHne KOHQPJINKTOB
JlMarHocTHKa NpeIKOH(QIMKTHONU cuTyaruu. MeTosl peaynpexxacHus KondaukTa. Pukcanus KOHPIUKTA.
Ocnabnenne koHpaukTa. CrepxxuBanue KoHGuMKTa. [IpodunakTrka MEXINYHOCTHBIX KOH(IUKTOB.

Buabl nocpegHuyecTBa NpU paspeiecHHd KOH(PIUKTOB
[Tonsture «nocpenHuyecTBoy». Ponb nocpennrka B KOH(IUKTE. Y CIIOBUS IPUBJICYEHUS IOCPETHUKA ITPU
pazpenieHnu KoHGIMKTa. Mozaenu pa3perieHust KOH(PIUKTa ¢ y4acTHEM TPEThel CTOPOHBI.

Meauanusi Kak TEXHOJOTUS yPeryJJupoBaHus KOH(IUKTA
[Tonstue «meauaropy. Cnenuduka mnpouecca meauanuu. OCHOBHBIE 3a1auu Menuatopa. Co3ganue
0e30macHOCTH U J10Bepusi. MoTHUBalus Ha pa3penieHne KoH(aukTa. PerynupoBanue sMOLMOHAIBHON CTOPOHBI
neperoBopoB. MHpopMannonHas cBsA3b MEXIy onnoHeHTaMu. KoopauHupoBanue TpeGoBaHMiA U YCTYIIOK.
Tunuuxele oMMMOKU B JESTEIBHOCTH MEIUATOpa.



Tunbl KOHPJUKTHBIX JUYHOCTEH. [{MarnocTuka KOHQPIUKTHOCTH
[ToHsATHE «KOH(IUKTHAS TUMYHOCTHY U €T0 YCIOBHOCTh. OTIIMYUTENbHBIE XapaKTEPUCTHKH B TIOBEACHUHI
KOH(JIMKTHOW JTMYHOCTH. THUNONOTHS KOH(MIMKTHBIX JTHYHOCTEeH. JleMOHCTpaTuBHBIC. PUrnaHbe.
Heynpasnsembie. CBepxTounble. PaniionanucTel. be3BonbHbIe. JIMarHOCTUYECKUIT MHCTPYMEHTAPHI 1J14
UCCIIEeIOBaHMs YPOBHS KOHGIMKTHOCTH JUYHOCTH. Criennduka noBeieHus: B OOIIEHUH ¢ «KOH(IUKTHON
JIUYHOCTBIO.



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. [lepeyeHb OCHOBHOM M IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI
OcHoBHas:

1. Kamrano, M. M. OcHOBBI KOH(JIMKTOJIOTHH : Yu4eOHOE Imocobue s akaJeMuyeckoro 0akanaBpuara / M. M.
Kamramos. — 2-¢ u3z., ucnp. u gon. — Mocksa : M3gatensctBo FOpaiit, 2019. — 116 c. — (bakanasp.
Axanemuueckuit kypc). — ISBN 978-5-534-07564-9. — Texkct : anexkrponnsiii / 9b6C KOpait [caiiT].
https://www.urait.ru/bcode/439041

2. bynrogckas, JI. JI. Konduukronorus : yuebHoe nocobue ais akagemuueckoro 6axanaspuara / JI. JI.
bynrogsckas, C. FO. bynrosckuii, T. B. Ilerpenko. — 2-e u3a., nepepab. u non. — Mocksa : V3naTeabcTBo
IOpaiir, 2019. — 144 ¢. — (Yuuepcuretsl Poccun). — ISBN 978-5-534-08403-0. — TekcT : 31eKTpOHHBIH //
OBC IOpaiir [caiiT]. https://www.urait.ru/bcode/438316

JlonmosiHUTEIBHAS

1. Bepounkuii, A. A. Kondnukronornueckas KyiabTypa crienuanicra. TexHonoruu GopMUPOBAHUS :
moHorpadus / A. A. Bepounxkuii, O. U. llep6akoBa. — Mocka : MOCKOBCKU MeIarorniaecKuii
rocyaapcTBeHHbIN yHuBepcuTeT, 2016. — 413 ¢. — ISBN 978-5-4263-0297-6. — TekcT : 2MeKTPOHHBIH //
DnexTpoHHO-0ubMMoTeyHas cucremMa [PR BOOKS : [caiit]. http://www.iprbookshop.ru/70105.html

2. KnaukoBa, O. A. Kordnukronorus : npaktukym / O. A. KinaukoBa. — 2-e uzn. — Komcomonbck-Ha-Amype,
CapatoB : AMypcKHii T'yMaHUTapHO-II€JarOrMUeCKUi TOCy1apCTBEHHbIN YHUBepcuTeT, Al [1u Ap Menua,
2019. — 136 c. — ISBN 978-5-4497-0127-5. — TekcT : NeKTPOHHBIH // DIEKTPOHHO-OUOIMOTeUHAsI CUCTEMA
IPR BOOKS : [caiit] http://www.iprbookshop.ru/85814.html

3. I'apaena, JI. X. OcHOBBI IleAarorn4ecKoil KOHMIMKTOIOTHH : yu4eOHO-MeToanueckoe mocodue / JI. X.
l"apaesa, JI. B. Paxmatymnuna, A. A. MupcautroBa. — HaGepexxusie Yennsl : HabepexxHodeTHUHCKUI
rocyJapCcTBEHHBIN nenarornyeckuit yuusepceurer, 2017. — 67 ¢. — ISBN 2227-8397. — TekcT : 351eKTpOHHBIN
// DnexTponHo-6nbaHoTeuHas cuctema [IPR BOOKS : [caiit]. http://www.iprbookshop.ru/73544.html



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

https://www.youtube.com/watch?v=Qj406bPfqV4 bronornueckre oCHOBbI KOHGIMKTHOTO MTOBEICHUS

https://www.youtube.com/watch?v=tAVgCwMJDT0 HeiipoGuonornyeckue 0CHOBBI KOH(MIUKTHOTO
MOBE/ICHUS

https://www.youtube.com/watch?v=MDGw0si3r0s ArpeccuBHOe MOBEJCHNUE B COI[UATILHOMN Cpelie

https://604spb.edusite.ru/DswMedia/adkarpenko-
ovallaxverdovametodicheskoeposobiedlyamediatorov-posrednikov.pdf
https://www.youtube.com/watch?v=iAR88iZ5vqU Metoandeckue peKOMEHIalNH JJI IPOBEACHUS
MeTuaIuu

10. Ilepeyenb uH(POPMAIMOHHBIX TEXHOJIOT Ui, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHUMN
00pa30BaTeJIbHOr0 MpoIecca MO JMCUUILIHHE

O6pazoBaTenpHBIN nporiecc nmo guciuiuinHe Kongaukronorus mpeamnogaracT HCMOIb30BAHUE CIICTYIOIIETO
IIPOrpaMMHOTr0 o0ecrieueHust U MHPOPMALMOHHBIX CIIPABOYHBIX CUCTEM:
1. mpe3eHTaMOHHBIE MaTepUaIIbI (CIIAM/IBI 110 TeMaM JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHI);
2. noctyn B pexume online B DnekTpoHHY0 Onbnuoteunyto cucremy (3bC)
3. JOCTYM B 3IEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHOM Cpely YHUBEPCUTETA.
4. TecTUpOBaHUE
5. IHTepHEeT-CEepBUCHI B AIEKTPOHHBIE PECYPCHI (TOMCKOBBIE CUCTEMBI, JIEKTPOHHAS TIOYTA)

ITepeyeHp HEOOXOIUMOTO JIUIEH3UOHHOTO U (MJIM) CBOOOJHO pacpOCTPaHAEMOTr0 IPOTPaAaMMHOTO
obecreyeHus:

1.O¢ucHbIl MakeT NPUITOKEHUI.

2.IlpunoskeHue, MO3BOJIAIOIICE MPOCMATPUBATh U BOCITPOU3BOANTH MeaHaKOHTEHT PDF-(aiinos .
3.IIporpaMmsbl 17151 I€MOHCTPAIIUU BUAE0 MAaTEpUANIOB (TIPOUTPHIBATEND ).

4.Ilporpamma jist MpOCMOTpa MHTEPHET KOHTEHTA (Opay3ep).

I[I/ICIII/IHJ'II/IHa HC MpEAyCMaTpUBACT UCITIOJIE30BAHUE CIICHIUAJIBHOI'O IIPOTrpaMMHOI0 oOecreycHus.

[Tpu ocBOeHMM MaTepHala U BHIOJIHEHHS 3aJaHHH MO JUCHUIUIMHE PEKOMEHYETCsl HCIIOJIb30BaHNE
MaTepHaoB, pa3MelIeHHbIX B JInunbix kabunetax ooyvaromuxcs ETUC [ITHUY (student.psu.ru).

[Tpu opranu3anu JUCTAaHIIMOHHON paObOTHI M MMPOBEACHUH 3aHATUN B pEXKUME OHJIAWH MOTYT
HCIOJIb30BAThC:

crcTeMa BUJICOKOH(pepeHIICBs3U Ha ocHoBe 1atdopmel BigBlueButton (https://bigbluebutton.org/).

cuctema LMS Moodle (http://e-learn.psu.ru/), koTopas moaaepKuBaeT BO3MOKHOCTh UCIIOJIb30BaHUS
TEKCTOBBIX MaT€pPHAJIOB U MPE3EHTALNH, ayIN0- U BUJICOKOHTEHT, a TaK K€ TECThI, IPOBEPsEMbIE 3a/1aHus,
3aJJaHuA JJI1 COBMECTHOH paboTBhI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepHAJIbLHO-TEXHUYECKOI 0a3bl, HEO0X0AMMO AJIs1 OCYIIeCTBJICHUS
00pa30BaTeJBHOI0 NpoLecca 1o JMCUHILINHE

1. MarepuanbpHO-TexHUYecKas 6a3a 00ecreunBaeTCs HATNIHEM:

1.1. JIekuunoHHBIE 3aHATHUS - Ay AUTOPUS, OCHAIIICHHASI MPE3EHTAI[MIOHHON TEXHUKOU (IIPOEKTOP, IKPaH,
KOMITBIOTEP/HOYTOYK) C COOTBETCTBYIOILIUM MPOTPaAaMMHBIM 00eCrieYeHUEM, MEJIOBOH (1) WU MapKepHOM
JTOCKOH.

1.2. 3aHsaTHil ceMHUHApPCKOTO TUIA (CEMHUHAPBI, TPAKTHYECKUE 3aHATHUS) - ayIUTOPHS, OCHAIIICHHAS
MPE3CHTAIIMOHHON TEXHUKOU (MMPOEKTOP, IKPaH, KOMITBIOTEP/HOYTOYK) C COOTBETCTBYIOLIUM MTPOTPAMMHBIM



obecrieueHreM, MEJIOBOM (M) WJIM MapKEPHOU TOCKOM.
1.3. I'pynnoBble (MHIWBUYaTbHbIE) KOHCYIBTAIIMU - Ay UTOPHSI, OCHAILIEHHAS MEJIOBOM (1) UM MapKepHOM
JIOCKOH.
1.4. Texymuii KOHTPOJb - ayAUTOPHS, OCHAIIICHHAS MPE3CHTAIIMOHHONW TEXHUKOHN (TIPOEKTOP, IKpaH,
KOMIIBIOTEP/HOYTOYK) C COOTBETCTBYIOLIUM MPOTrpaMMHBIM 00€CIIEYeHUEM, MEJIOBOM (1) UIIM MapKepHOM
JIOCKO.
1.5. CamocrosiTenbHas paboTa - ayJuTOpHs JUIsl CAMOCTOSATEILHON paO0Thl, OCHAIIIEHHBI KOMITBIOTEPHOU
TEXHUKOH ¢ BO3MOXXHOCTBIO MOJAKIIOYEHHUs K ceTh «IHTepHET», 00ecreueHHBII T0CTYIIOM B 3JIEKTPOHHYIO
nHPOPMaLMOHHO-00pa3oBaTeNbHyI0 cpeny yHuBepcurera. [lomemenns Hayunoit oubnuorexu [I'HIY.

[Tomemenus HayuHoii 6ubnuorexku [II'HUY mist oGecrieueHns: caMOCTOATEIbHONU PabOThl 00yUYaOIUXCS:

1. Hayuyno-Oubnuorpadudeckuit otaen, xopi.l, aya. 142. O6opynoBaH 3 nepcoHaIbHBIMH KOMIIBIOTEpA C
JOCTYIIOM K JIOKQJIBHOM U II100aJIbHOM KOMITBIOTEPHBIM CETSIM.

2. YuTanpHbli 3aJ1 TyMaHUTApHOM JUTEpaTyphl, KopI. 2, aya. 418. O60opyaoBaH 7 nepcoHabHBIMU
KOMITBIOTEPAMH € JOCTYTIOM K JIOKaJbHOW U TT100aTbHONH KOMIBIOTEPHBIM CETSIM.

3. YUnTanbHBIN 331 €CTECTBEHHOH JIUTEpaTyphl, KOpIL.6, aya. 107a. OGopyaoBaH 5 mepcoHaIbHBIMH
KOMITBIOTEPAMH C JOCTYIIOM K JIOKaJIbHOU U T7100a1bHONH KOMIBIOTEPHBIM CETSIM.

4. Otnen MHOCTPAHHOM HUTEpaTyphl, Kopm.2 aya. 207. O6opynoBan | mepcoHaIbHBIM KOMIBIOTEPOM C
JOCTYTIOM K JIOKaJIbHOM U T7100abHONW KOMIIBIOTEPHBIM CETSIM.

5. bubnuoreka ropuanyeckoro gaxynprera, Kopn.9, aya. 4. O6opynoana 11 nepconanbHbIMU
KOMIIBIOTEPAMH € JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

6. UuranbHbIi 3a1 reorpaduyeckoro paxyiabTera, Kopi.8, aya. 419. O6opynoBaH 6 mepcoHAIbHBIMA
KOMIIBIOTEpPAMH € JOCTYIOM K JIOKaJbHOW U T7100aIbHONH KOMIIBIOTEPHBIM CETSIM.

Bce xoMIbloTephl, yCTaHOBJICHHBIE B TOMEUICHUAX HAyYHOU OMOINOTEKH, OCHAILIEHBI CIICAYIOIINM
IIPOTPaMMHBIM 00€CTIeYCHUEM:

Omnepanunonnas cuctema ALT Linux;

Oducusliii maker Libreoffice.

CrpaBouHno-nipaBoBas cucrteMa «Koncynsrantllnrocy



DOH/IbI OLICHOYHBIX CPEACTB JAJISl ATTECTAUMHU M0 AUCHHUILIHHE
Kondumkronorus

I[lnannpyembie pe3yabTaThl 00y4eHHsl 0 TUCHUILIHHE IS GOPMUPOBAHUS KOMIIETEHIIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHMBAHUS

OIIK.1

Cnoco0eH ocymecTBAATH 3PPEeKTHBHYI0 KOMMYHUKALMIO B MYJIbTHKYJIbTYPHOMI
npogeccHoHAILHOM Cpe/ie HA OCHOBE IPUMEHEHUs! IOHATHIHHOIO0 aNNapaTa COUUATbHBIX H

T'YMAHUTAPHBIX HAYK

Komnerenuus IInanupyemsble pe3yJibTaThl Kpurtepuu oneHnBanus pe3yJbTaToB
(MHaUKaTOP) o0y4eHus o0y4eHus

OIIK.1.3 3HaTh NEPETOBOPHBIE TEXHOJIOTUN HeynoBierBopures
[Tpumensier U TIpaBUJIa MEIUATUBHOTO He 3HaeT ocHOBHBIE NTEPETOBOPHBIE TEXHOJIOTHH
HIeperoBOpHbIE HOBEJICHUS C YUETOM ¥ 3Talbl MEIMATUBHOTO Mpoliecca, He MOHUMAET
TEXHOJIOTUH U NIPABUJIA | UHIUBUAYAIBHBIX OCOOCHHOCTEH | IICUXOJIOTUYECKUX OCHOBAHUM ITPOSABIICHUS
MEINATUBHOTO KOH(JIUKTYIOIIUX CTOPOH. WH/IMBUYAIbHBIX, B T.4. KyJbTYPHBIX
MOBE/ICHUS B [TposIBNSATH TOTOBHOCTH paznuumii. Kak cieacTBue — He roToB
MYJIbTUKYJIBTYPHON TEPIHUMOI0 OTHOIICHHUS K IPUMEHSTH [IEPErOBOPHBIE TEXHOJIOTHU U
npodeccuoHanbHOM HAIMOHAJILHBIM, PACOBBIM, MpaBUJia MEAMATUBHOTO TIOBE/ICHHUS B
cpene KOH(ECCHOHAIBHBIM U JIP. MYJIbTUKYJIBTYPHON IPO(ECCUOHATFHOM Cpeie.

Pa3TUYHSIM.
YMeTh IpUMEHSThH TIePErOBOPHBIE
TEXHOJIOTHH U MTPaBUIIa
MEINATUBHOTO TIOBEICHUS TIPH
petieHny npohecCHOHATBHBIX
3amad.

YnoBj1eTBOPUTEIbH

NmeeT 0OpbIBOUHBIE MIPEACTABIECHUS 00
OCHOBHBIX TIEPETOBOPHBIX TEXHOJOTHUSIX U
JTamax MeJAMaTUBHOTO Mpoliecca, ciado
OPUEHTHUPYETCS B ICUXOJIOTHUYECKHIX
OCHOBAHUSIX MPOSIBIICHUS UHANBHUIYyaJIbHBIX, B
T.4. KyJAbTYpHBIX paznuunii. He rotos
COOTHOCHUTH TEOPETUYECKHUE 3HAHUS O
MEPErOBOPHBIX TEXHOJOTUSX U TIpaBUiIax
MEMATHUBHOTO TIOBEICHUSI C KOHKPETHBIMHU
KOH()JTMKTHBIMH CUTYaIUSIMU B
MYJIBTUKYIBTYPHON TIPO(ECCUOHATEHOM Cpeie.

Xopoio
3HaKOM C OCHOBHBIMHU ME€PETOBOPHBIMHU
TEXHOJIOTUSIMU U dTarlaMu MEIUaTUBHOTO
rpoiiecca, B 11eJIOM TOHUMAET
TICUXOJIOTHYECKHE OCHOBAHUS MIPOSBICHUS
WHAWBUAYAIbHBIX, B T.4. KyJIbTYPHBIX
paznuuuii. MokeT 4aCTUYHO COOTHOCUTh
TEOPETUYECKUE 3HAHUS O IEPETOBOPHBIX
TEXHOJIOTHSIX U PaBUIIaX METUATUBHOTO
MOBE/ICHUS ¢ KOHKPETHBIMHU KOH(IUKTHBIMHU
CUTYalUsIMU B MYJIbTUKYJIBTYPHON
po¢)eCCHOHAIBHOMN Cpejie.

OT1iu4HO
3HAKOM € Pa3HOOOPA3HBIMH MTEPETOBOPHBIMU




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3yJbTaThl
o0yueHust

Kpurepun oneHuBanus pe3yibTaToB
00y4eHust

OtiamnuyHo
TEXHOJIOTUSMH U dTallaMi MEIUATUBHOTO
IIPOLIECCA, YETKO IIOHUMAET IICUXOJIOTUYECKHUE
OCHOBAHUS NPOSIBICHUS UHMBUYaJIbHBIX, B
T.4. KyJbTYPHBIX pa3nuuuii. MoxxeT cBoOOAHO
COOTHOCHUTb TEOPETHUUECKUE 3HAHUS O
[IEPEroBOPHBIX TEXHOJIOTUSAX U MpaBUIIaxX
MEIMaTUBHOI'O MIOBEACHUS C KOHKPETHBIMU
KOH(INKTHBIMU CUTYallUsIMU B
MYJIBTUKYJIBTYPHON PO(ECCHOHATIBHON CpeJie.

YK.3

Cnoco0eH y4acTBOBaTh B peajiM3aliy rPyNninoBoro nNpoeKTa

KoMnerenuus IInanupyemsle pe3yJibTaThbl Kpurtepun onennBanus pe3yjbTaToB
(uHaHMKaTOP) o0y4eHHUs o0y4eHus
YK.3.1 3HaTh: pa3IMYHbIC TPUEMBI U HeynoBjsierBopuresi
Pemaer 3anaun, CIOCOOBI TPYIIIIOBOIO 1. CTyeHT He 3HaeT MPHEMBI U COCOOBI
IpeyCMOTPEHHBIE B3aUMO/JICICTBUS, KOMaHIHOI IpyNIIOBOIO B3aUMOJEHCTBUSA, KOMaHIHON

KOHKPETHOH POJIBIO B
KOMaHIHOH paboTe

ITHKH, IETU U 33/1a41
KOMaH/IHOTO B3aHMOJICHCTBUSI B
peanu3ainyuyd COBMECTHBIX
IIPOEKTOB.

YMeTh: ycrenHo npoeKTupoBaTh
NEeSTeNIbHOCTh OpraHU3alluu B
3aBHCHUMOCTH OT CUTyalluH U
YPOBHS Pa3BUTHUS OPTaHU3ALINH,
3HAET MEXaHU3MBbI
CTUMYJIUPOBAHUS COTPYTHUKOB B
KOMaHJTHOHM paboTe, MOTUBUPYET
Ha TPyIIIOBOM pe3ybpTaT
JeSTENIbHOCTH, PeliaTh 3aJauH,
MPEyCMOTPEHHBIE KOHKPETHOM
POJIBIO B KOMaHIHOM paborTe.
Brnagerp: HaBbIKaMu H
npUeMaMU OpraHU3aIuu
COTPYJIHUYECTBA, PeaTu3aluu
COBMECTHBIX I'PYMIOBBIX
MPOEKTOB | 3(PPEeKTUBHOTO
B3alMMOJICHCTBUS B KOMaHIHOU
pabore.

STHKH, OCHOBHBIX IIeJIeH U 3371a4 KOMaHIHOTO
B3aMMOJICHCTBHS B PeaIM3allii COBMECTHBIX
MIPOEKTOB, HE 3HAET OCHOBHBIX METOJIOB
MOCTAHOBKH U paclpeaeseHus 3a/1ad,
JeNIETUPOBAHMS U KOHTPOJIsI, 00paTHOU CBSI3U U
OLICHKH UCIIOJTHCHUS, UHANBUYaJIbHOTO U
IPYIIIOBOTO IPUHATHUS PELICHUI.

2. He ymeeT npoeKTHUpOBaTh KOMaHIHYIO
JESTeTbHOCTh B 3aBHCUMOCTH OT CUTYaIlUH U
YPOBHSI pa3BUTHI OpPTraHU3alUN, YaCTUIHO
3HAeT MEXaHU3MbI CTUMYJIHPOBAHUS
COTPY/ZHUKOB B KOMaH/IHOH paboTe, He
MOTHBHUPYS Ha TPYIMIIOBON Pe3yJIbTaT
JeSITeTbHOCTH.

3. He BnayieeT HaBBIKaMH U TIPUEMaMHU
OpTaHU3aIlH COTPYIHUYECTBA, peATU3alluu
COBMECTHBIX TPYIIIOBBIX IPOEKTOB H

3¢ (HEeKTUBHOTO B3aMMOJICHCTBHS B KOMAaH THOM
paboTe, HE yMeeT peliaTh 3a/1a4H,
[PeyCMOTPEHHBIE KOHKPETHON POJIBIO B
KOMaH/Ie.

YoB1€TBOPUTEJIBH
1. CTyieHT 3HaeT OTHAENbHbIE IPUEMBI U
CIOCOOBI TPYIIIIOBOTO B3aUMOICHCTBUS,
KOMaHITHOM STHKU, OCHOBHEIC IICJIH U 3aJa4H
KOMAaHJTHOTO B3aUMOJICHCTBUS B peai3aIiin




Komnerenuust IInanupyemble pe3y/bTaThl Kpurepun oneHuBanus pe3yibTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
YnoBj1eTBOPUTEbH

COBMECTHBIX MTPOEKTOB, HEKOTOPHIE METOIBI
MMOCTAaHOBKH U pacrpeaeneHus 3a1ad,
JIeNeTUPOBAHUS ¥ KOHTPOJIS, HE 3HAET
KPUTEPUEB OILIEHKH MCIIOJHEHUS,
WHAUBUAYATBHOTO U TPYIIIOBOTO MPUHSATHUS
pelIeHHUIA.

2. YMeeT NpoeKTUPOBaTh OTACIbHBIE AJIEMEHTHI
NesITeIbHOCTH KOMaHbl B 3aBUCUMOCTH OT
CUTyaIli¥, YaCTHYHO 3HACT MEXaHHU3MBI
CTUMYJIUPOBAHUS COTPYTHUKOB B KOMaHIHOM
paboTe, He MOTHBHPYSI Ha TPYIIIOBOM pe3yibTat
JeSITeTbHOCTH.

3. Bnageer nuiibs HEKOTOPHIMU HABBIKAMU H
MpHEeMaMH OPTaHU3aIUN COTPYIHIHYECTBA,
pean3anuy COBMECTHBIX TPYIIIOBBIX MPOESKTOB
1 3¢ HEKTUBHOTO B3aUMOICHCTBUS B
KOMaHAHON paboTe, YaCTUYHO yMEET peliaTh
3aJla4d, MPelyCMOTPEHHbIE KOHKPETHOM POJIBIO
B KOMaHJIe.

Xopomuo
1. CTyIeHT XOpOIIIo 3HAE€T MPHUEMBI H CIIOCOOBI
TPYIIIIOBOTO B3aUMOICHCTBUS, KOMaHIHYIO
ATUKY, OCHOBHBIC IEJIH U 3a]a4H
B3aMMOJICHCTBHUA B KOMaHJI€, OCHOBHbIE METOIBI
MIOCTAHOBKH W pacIipe/ie]ICHHs 3a/1a4,
JCIIETUPOBAHUS ¥ KOHTPOJIS.
2. YMeeT MpoeKTUPOBATH HEKOTOPHIE IIEMEHTHI
IEITEILHOCTH KOMAaHABl B 3aBUCUMOCTH OT
CUTYalliu, YaCTHYHO 3HAECT MEXaHHU3MBI
CTUMYJIHPOBAHUS COTPYTHUKOB B KOMaHIHOM
paboTe, MOTUBUPYS Ha TPYIIIIOBOM PE3yJIbTAT
JIEITEILHOCTH.
3. Bnageetr OCHOBHBIMH HaBBIKAMU U TIPUEMaMU
OpraHU3aIMK COTPYIHUYECTBA, PeaU3aIlun
COBMECTHBIX T'PYIIIOBBIX POCKTOB H
3(PEeKTUBHOTO B3aUMOJICHCTBUS B KOMaHIHOU
paboTe, MHOTIa JIeaeT OIIMOKH B OIICHKE
WCTIOJTHEHU S, HHIUBUIYaIHbHOTO U TPYIIIIOBOTO
MIPUHSITHS PEIICHUH, XOPOIIIO YMEET peniaTh
3aJla4d, IPeyCMOTPEHHBIE KOHKPETHOM POJIBIO
B KOMaHJIE.

OTtau4dHo
1. CTyieHT TIOJTHOCTBIO 3HACT TPHEMBI U




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

OT1an4yHO
CIIOCOOBI TPYIIIIOBOTO B3aUMOICHCTBUS,
KOMAaH/IHYIO 3TUKY, OCHOBHBIE LI€JIU U 33]1a41
B3aMMO/ICHCTBUS B KOMaH]I€, OCHOBHBIC METOIbI
MTOCTAaHOBKH W paclpeie/ICHus 3a/1ad,
JIEeNIETUPOBAHUS U KOHTPOJIA.
2. YMeeT BapuaTUBHO MPOSKTUPOBATH
HEKOTOPBIC AIIEMEHTHI JeATETLHOCTH KOMaH Ibl
B 3aBHCHUMOCTH OT CHUTYyaIldH, XOPOIIO 3HACT
IICUXOJIOTHYECKHE MEXaHU3MBbI
CTUMYJIMPOBAHUS COTPYTHUKOB B KOMaHIHOU
paboTe, MOTUBUPYS Ha TPYIIIIOBOM PE3yJIbTAT
NEeSTEILHOCTH U pelllasi 3aJauu,
MPEeAYyCMOTPEHHBIE KOHKPETHOU POJIBbIO B
KOMaHJIC.
3. YcnewHo BiaieeT HaBbIKaMu U IpUEMaMu
OpraHu3alMK COTPYIHUYECTBA, Peallu3aluu
COBMECTHBIX T'PYIIIOBBIX POCKTOB H
3(PEeKTUBHOTO B3aUMOJICHCTBUS B KOMaHTHOM
pabote, OICHKE UCITOJTHCHHS,
WHIUBUIyTBHOTO W TPYIIIIOBOTO MPUHATHS
pELICHHIA.

YK.3.2

Paspemaer
IPOTHBOPEUHS U
KOH(JIUKTBI,
BO3HHUKAIOIINE B X0O/I€
KOMaHHOH paboTHl,
KOPPEKTHPYET paboTy
KOMaH[Ibl U
nepepacipeaenseT poiu
C YY4ETOM HHTEPECOB
CTOpPOH

3HAaTh: OCHOBHBIE CIIOCOOBI
BBISIBJICHHS BHY TPHTPYIITIOBBIX H
MEKIIMIHOCTHBIX KOH(JIUKTOB
(TICUXOIOTUYECKOTO KIIMMATA,
MEKJIMYHOCTHBIX OTHOIIICHHI,
CTWJIS yIIPaBIICHUS).

YMeTh: pa3pemarbh KOH(DIUKTHBIE
CUTYalli1, BO3HUKAIOIIUE B XOJIE
KOMaHJTHOH paboThI,
nepepacnpeessiTh PO |
KOPPEKTUPOBATh pabOTy C y4eTOM
WHTEPECOB CTOPOH.

BnaneTs: mpakTuueckumMu
METOJIaMH aHaIn3a
MEKIIMIHOCTHBIX KOH(JIUKTOB,
CII0CO0OB B3aNMOJACHCTBHS B
KOH()JIMKTaX, METOJIaMHU
CILIOYCHUS KOMaH/IbI.

HeynoBiaerBopuren
1. CTyneHT He 3HaeT OCHOBHBIX CITIOCOOOB
BBISIBIICHUS] BHYTPUTPYIIIIOBBIX U
MEXIIMYHOCTHBIX KOH(JIMKTOB
(TICHXOJIOTUYECKOTO KJIIMMATa, MEKITMYHOCTHBIX
OTHOIICHUM, CTHJIS YIIPABJICHHS).
2. He ymeer pazpemaTh KOH(PIUKTHBIC
CUTYaIli¥, BOSHUKAIOIINE B X0J1¢ KOMaH/IHON
paboThI, IepepacupeeNiaTh POIH U
KOPPEKTUPOBATh PabOTy C YU4ETOM HHTEPECOB
CTOpOH.
3. He BnajeeT npakTHYECKUMU METOAAMHU
aHaJIM3a MEXJIMYHOCTHBIX KOH(IUKTOB,
CTIIOCOOOB B3aMMOJICHCTBHSI B KOH(IUKTAX,
METOJaMU CIUIOUYCHHS KOMaH/IBI.

Y10BJ1€TBOPUTEbH
. CTyIeHT 3HaeT HEKOTOpbIe CIIOCOOBI
BBISIBJICHUSI BHYTPUTPYIIIIOBBIX U
MEXJIMYHOCTHBIX KOH(QJIMKTOB
(IICUXOJIOTNYECKOr0 KIMMaTa, MEKIMYHOCTHBIX
OTHOILIEHUHN, CTUJISL YTIPABJICHMUS).
2. YacTU4HO yMeeT pa3pemarhb NpoCThIe




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

YnoBj1eTBOPUTEbH
KOH(I)JII/IKTHBIG CI/ITyaI_[I/II/I, BO3HUKAKOIINUEC B XOI€
KOMaHIHON paboThI, HE BCET/Ia yMEET
nepepacnpeesisaiTh POIU U KOPPEKTHUPOBATH
paboTy C y4eTOM MHTEPECOB CTOPOH.

3. Bmanmeer eIMHUYHBIMEA TTPAKTHYECKUMHU
METOJAaMM aHAJIN3a MEKINIHOCTHBIX
KOH(JIUKTOB, CIIOCOOOB B3aUMOJICHCTBUS B
KOH(JIMKTaX, METOAaMH CTUIOYCHUST KOMaH/IbI.

Xopouo
1. CTyieHT XOpOoIIIo 3HAeT CIIOCOOBI U IPUEMBI
BBISIBJICHUSI BHY TPUTPYIIIIOBBIX U
MECKINYHOCTHBIX KOH(l)J'II/IKTOB
(HCHXOHOFH‘I@CKOFO KimmMara, MEXJINYHOCTHBIX
OTHOILIEHUH, CTUJISl YTIPABJIECHUSI ), AMHAMUKY
TSCUCHHUSA MCKIIMYHOCTHBIX KOH(bJII/IKTOB.
2. YMeeT B OCHOBHOM pa3peniaTh CJI0KHbIC
KOH(I)JII/IKTHBIG CUTyallul, BOBHUKAIOIINUC B XO/I€
KOMaHHOU pabOThl, B HEKOTOPBIX CUTYAIHIX
BBHITIONHSET (PYHKIMIO MEINATOPa,
nepepacnpeesisisi poJid U KOPPEKTHPYsST padboTy
C YYETOM UHTEPECOB KOH(PIUKTYIOUIUX CTOPOH.
3. Bnageer OCHOBHBIMU MPAKTHUYECKUMHU
METOJIaMU aHaJIn3a MEeXINYHOCTHBIX
KOH(JIUKTOB, CITOCOOOB B3aUMOJICHCTBUS B
KOH(bJ'II/IKTaX, METOAaMU CIINIOYCHUSA KOMaHIbI.

OT1iu4HO
1. CTyieHT XOpOoIIIo 3HAET CIIOCOOBI U IPUEMBI
BBISIBJICHHSI BHY TPHTPYIITIOBBIX H
MEXKJIMYHOCTHBIX KOH(JIMKTOB
(ICUXOJIOTUYECKOTO KJIIMMATa, MEKIMUYHOCTHBIX
OTHOILIEHUH, CTUJIS YIIPABJIEHUS), 0COOEHHOCTH
JTUHAMUKHI T€UCHUSI MEKITMYHOCTHBIX
KOH(JIMKTOB, CTPATETUSIMU TIOBEJICHUS CTOPOH B
KOH(JIUKTE.
2. YMeeT BapHaTUBHO, C YYETOM CUTyalluu U
CJI0)KHOCTHU KOH(JIUKTA, UHAUBHUIYAIbHBIX
0COOEHHOCTEH CTOPOH, pa3pemniaTh
KOH(JIMKTHBIE CUTYallMH, BO3HUKAIOILIUE B XOJ1€
KOMaHJTHOW pPaOOThI, BHITIOTHSIS (hyHKIIUIO
Meauaropa, mepepacrupenesss poiau u
KOPpPEKTUpysl paboTy C y4ETOM UHTEPECOB
KOH(JIMKTYIOIIKUX CTOPOH.




Komnerenuust IInanupyemble pe3y/bTaThl Kpurepun oneHuBanus pe3yibTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
OT1iu4HO

3. YcnemHo BiaeeT MpakTHYeCKUMHU
METOAAMHU aHAJIN3a MEXJIMYHOCTHBIX
KOH(JIUKTOB, CHOCOOOB B3aMMO/JICHCTBHS B
KOH(IMKTaX, METOJJaMHU CIUIOYEHHS KOMaH/IbI C
YUETOM CUTYyallnH.




OueHo4YHbIE CPEACTBA TEKYHIET0 KOHTPOJIS U MIPOMEKYTOYHOM aTTecTalun
Cxema noctaBku : 3aouHoe 2019

Bupn MeponpuaTHs NPOMeKYTOUHOM aTTecTanuy : He npegycmorpeno

Komnerenunus Meponpusitue KonTpoaupyembie 3jieMeHTbI

(MHaUKATOP) TeKYyIIero KOHTPOJIs pe3yJbTaTOB 00yUeHUs
HpI/I‘II/IHBI BO3HUKHOBCHUA 3HATH ICUXOJIOTHYECKHUE OCHOBAHUS
KOH(JIMKTOB MPOSIBIICHUS] MHAWBUTyalIbHBIX, B T.4.
3amumaeMoe KOHTPOJIbHOE| KYJbTYPHBIX pa3Iu4uid. 3HaThb OCHOBHBIE
MepoIrpusaTHe IIPUHIUIIBI PA3BUTHS CUTYallnH

COLIMAJIBHOI'O B3aUMOJCHCTBUA U
YIIPaBJICHUSA UMHU.

Crneunpuxkanusa MeponpusTHI TEKyILIEro KOHTPOJIS

IIpuurHbI BOSBHUKHOBEHUS KOHPJINKTOB

[TpoaomKUTENEHOCTD MTPOBEICHUS MEPOIPUATHS TPOMEKYTOUHOM aTTECTAIlK: 4Yaca
YcnoBus mpoBeeHUS MEPOTIPUSATHS: B HACHI CAMOCTOSITEILHON PadoThI
MaxkcuManbHbI{ 0aJ1, BEICTABIISIEMBIH 32 MEPOTIPUSATUE POMEKYTOUHOU aTTectauuu: 30
[Tpoxoxnoii 6amr: 13

Iloka3aTesin oneHUBaAHUSA Babl
Coneprxanue JOKIaga COOTBETCTBYET 3as1BJIEHHOM (BHIOpaHHOI) 10
TeMe
Jlokaz n310KeH NOHATHBIM S3bIKOM C OIOPOM Ha TEKCT UCTOYHMKA, HO 0€3 MEXaHUYECKOTO 5
3aUUTBIBAHUS
B noxinane npezacrasieno 2 u 0oJjiee TEOPETUUECKUX MOJXOA0B U / WIM ONUCAHUM 5
JKCIIEPUMEHTOB
Jloknaa conmpoBoKIaeTcs Ipe3eHTalnen 4
IIpu noAroToBKe AOKIIAIA UCIIONB30BAaHbl PEKOMEHIOBAHHBIE JIUTEPATYPHBIE NCTOYHUKHU
HpI/I IMOATOTOBKE OOKJIaaa MCITIOJIb30BaHbl JOIMMOJTHUTCIIBHBIC MaTCPpHAJIbl, OCHOBAHHBIC Ha
HaYYHbIX JTaHHBIX

Bua MmeponpusiTs NPOMEKYTOYHON aTTECTALMH : 3a4eT

Cnoco0 npoBeieHrsI MEPONIPUATHS MPOMEKYTOYHOM aTTecTanuy : OLEHKa N0 JUCUUIIMHE B paMKax
MIPOMEKYTOUYHON aTTECTAIIUH ONPEIEISIETCS Ha OCHOBE 0alIoB, HAOPAHHBIX O0YYAFOIIIMMCS Ha KOHTPOJIbHBIX
MEPOTIPUATHSIX, TPOBOJIUMBIX B TEUCHHUE YIEOHOTO MTEPHOIa.

MaxkcumajbHOe KoJIu4decTBo 0amion : 100

KonBeprauusi 60a/uU10B B 0TMETKHU



«oTam4Ho» - oT 81 mo 100
«xopomio» - ot 61 1o 80

«YAOBJIETBOPUTEJIBHO» - OT 43 110 60
«HeY/0BJIETBOPUTEJIBLHOY» / «He3auTeHO» MeHee 43 Oarta

Komnerenunus Meponpusitue KonTposmpyembie 3jieMeHTbI
(MHaUKATOP) TeKYyIero KOHTPOJIsA pe3yJbTaTOB 00yYeHUsI
OIIK.1.3 Meauanus Kak TEXHOJIOTHS | 3HATh OCHOBHBIE TEOPETHYECKHE

[TpumMensieT neperoBopHbIC
TEXHOJIOTUH U TIPaBUIIa
MEIMaTUBHOTO TIOBEICHUS B
MYJIBTHKYJIBTYPHOM
poeCCHOHAIBHON Cpejie

yperyaupoBaHus KOH(PIUKTa
3ammmaeMoe KOHTPOJIbHOE
MeponpusiTue

IIOJIOKECHUSA U METOAbI KOH(bJ'II/IKTOJ'IOFI/II/I.
VYMeTh rpaMOTHO COOTHOCHUTH 3TH 3HAHHS C
KOHKPCTHBIMU CUTYyaAlUSAMU COLMUAJIBHOTO
B3aUMOJICHCTBUS TP PELICHUH
po(hecCHOHANBHBIX 3a7a4. Y METh
NPUMEHSTh IEPErOBOPHBIC METHATHBHBIC
TCXHOJIOTHU B KOHKPCTHBIX KOH(l)JII/IKTHBIX
CHUTYaIUSIX.

OIIK.1.3

IIpumeHsieT neperoBopHbIe
TEXHOJIOTMH U IIpaBuIIa
MEIUATUBHOI'O NIOBE/ICHUS B
MYJIBTUKYJIBTYPHON
npodeccuoHaIbHOM cperne

Menuanusa Kak TEXHOJIOTHS
yperynupoBaHus KOHMIUKTA
HTorosoe KOHTPOJIbHOE
MeponpusTHe

3HaTh UCTOPUIO Pa3BUTHUS
KOH()JIMKTOJIOTHYECKOTO 3HAHMUS,
OCHOBHBIC TEOPHH KOH(DIUKTOIOTHH.
VYMeTh KOPPEKTHO COOTHOCUTH JTaHHBIE
3HAHMS C METO/IaMH yIIPABICHUS
koH(pmMkTamu. MMeTs npeacrasieHue o
crioco0ax pasperieHus 1 NpopuIakTUKU
KOH()JIMKTOB NPH PELICHUH 337a4
COLIMAJIbHOTO B3aUMOJICUCTBHS. 3HATH
OCHOBHBIE BH/IbI KOH(JINKTOB, UX
cnenuduieckre 0COOEHHOCTH,
3aKOHOMEPHOCTH, CIIOCOOBI PETYJISINN U
npouITaKTUKU. YMETh COOTHOCHTh
cpezacTBa NPO(GMITAKTUKY U yIIPABICHUS
KOH(JIMKTAMH C pa3IMYHBIMU BHIAMH
KOH(JIUKTOB.

Crnenupukanuss MeponpusiTuid TEKyero KOHTPoJIs

Meananus Kak TEXHOJIOTUA YPeryJMpoOBaHUA KOHPIUKTA

IIpoaomKUTENPHOCTD IPOBEAEHUS MEPOIIPUATHUS IPOMEKYTOUHOM aTTECTAlMU: 2 Yaca

VYcnoBus NpoBeAEHUS MEPONIPUATHUS: B YAChl ayINTOPHOM padoThI

MaxkcuMalbHBIN 6ann, BBICTABIISIEMBIH 3a MCPOIIPUATHE HpOMe)KYTO‘lHOﬁ aTTeCTaluu: 30

ITpoxonnoii 6amn: 13

IToxa3zaTen oneHUBAHUS

Banabl

AHanu3 cUTyaluy, NPeAoKEHHON B HE3HAKOMOM Kelce 0 MPEII0KEHHON cXeMe (3a KaKIyIo 12

BEPHO BBIMOJIHEHHYIO MO3UIHIO - 2 6asia):- BUJ KOH(PINKTa- MOTHBBI KOH(DIUKTA-

XapaKTePUCTUKU CyOBEKTOB KOH(MIUKTA- TO3UIMH KOHPIUKTYIOUX CTOPOH- KOH(IMKTHBIE




B3aMMOJICHCTBHS- BOBMOXKHBIE BapUAHTHI PELICHUs] KOH(DIUKTa

OtpaboTKa TeXHUK MEIHALUHU B XOJIE€ POJICBON UTPHI IO PEATIOKEHHOMY Kelicy 6
PazpaboTka kelica, HIUTIOCTPUPYIOLIETO CUTYaIMI0 KOH(PIUKTHOTO B3aMMO/ICHCTBHS B 4
MOJIOJIS)KHOM cpenie
PazpaboTka kelica, WIUTIOCTPUPYIOIIETO CUTYalHI0 KOH(GIUKTHOTO B3aUMOICHCTBHS B cepe 4
Oyymei mpodeccuoHaIbHOM AESITEIIBHOCTH
Pa3zpaboTtka keiica, HILTIOCTPUPYIOMIETO CUTYAIIUIO KOHPIMKTHOTO B3aUMOCHCTBUS B cepe 4
CYyIPY’KECKUX OTHOLLIEHHI

Meauanus Kak TEXHOJIOTUS YperyJMpoBaHus KOH(JINKTa

IIpoOmKUTENBHOCT IPOBENCHMS MEPOIIPUATHUS IIPOMEKYTOUHOM aTTecTanuu: 1 yaca

VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI

MaxkcumanbHbIH 0ai, BEICTABIIsIeMbIi 32 MEPOIPUSATHE TPOMEKYTOUHOM aTTecTanuu: 40

ITpoxoxanoii 6amt: 17

IToxa3aTesn oneHMBaHusA Basniasi

TecroBoe 3aganue 3 20 BOMPOCOB 3aKPHITOTO THMA. 3a KaXK/IbIM MPaBIIIBHBIA OTBET - 2 Oauia. 40




