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1. HauMeHOBaHUE TUCIMILIUHBI
Kougnukromorus

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucruminHa BXOIUT B 0a30BYI0 yacTh bioka « b.1 » oOpazoBarenbHON TpOrpamMMBI 10 HarpaBiICHUSM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hanpasnenue: 42.03.05 MennakoMMyHHUKALMA

HaIpaBJIeHHOCTh KOHTEHT-MEHEHKMEHT



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pesynbrare ocBoenus nucuuiinHbl KonguukToorus y o0yyaromerocs T0HKHbBI ObITh CPOPMUPOBAHBI
CIIEYIOIIHAE KOMIIETCHIINHN:

42.03.05 MennakoMMyHHUKaIIUK (HAMpaBiIeHHOCTH | KOHTEHT-MEHEIPKMEHT)

OIIK.10 cnocoGHOCTh OPUEHTUPOBATHCS B crien(PrKe KOH(PIUKTOB B Pa3IMIHBIX cepax
KU3HENICATECILHOCTH, B CIIOCO0aX MPO(UIAKTUKH, YPETYIUPOBAHUS U pa3pelIeHNUs] KOHPIMKTOB; CTIOCOOHOCTh
MIPUMEHSTh TEXHOJIOTHH YPETYJIUPOBAHUS U pa3penicHs] KOH(DIUKTOB, BOSHUKAIONINX B TPO(HECCHOHATLHOM
JCSATEILHOCTH



4. O0beM U coJepkaHue TUCHUTITHHBI

HanpasJ/ieHus1 NOATOTOBKH 42.03.05 MennakoMMyHHUKaluy (HallpaBlIeHHOCTh: KOHTEHT-
MEHE[KMEHT)
¢opma o0yuenus OYHas
NeNe TpumecTpoB, 8
BbIJICJICHHBIX /151 H3y4YeHUs!
AUCHHUILINHBI
O0beM AUCIHUILIMHBI (3.€.) 3
O0beM JUCHUILIMHBI (AK.YaC.) 108
KonTakTHasi padora ¢ 42
npenoaaBartesieM (aK.4ac.),
B TOM 4HcJIe:
IIpoBenenue JeKIUOHHBIX 28
3aHATHH
IIpoBeneHne NpakKTHYECKHUX 14
3aHATHI, CECMHMHAPOB
CamocTrosiTesbHast padoTa 66
(ak.4ac.)
®opMbI TEKYLIET0 KOHTPOJIA Bxonnoe tectupoBanue (1)
HtoroBoe koHTposbHOE MeponpusTue (1)
ITuceMeHHOE KOHTpOIbHOE MeponpusTue (2)
®opMBbI POMEKYTOUHOI 3auer (8 TpumecTp)
arrecTanuu




5. AHHOTI/IPOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

Kondaukrosorus.llepsbiii cemecTp

BxoaHoii KOHTPOJIBL
1. Uctopust KOH(DIUKTOIOTHH KaK
Kondnukronorus kak Hay4dHas AUCHUILINHA. OOBEKT U MpeaIMeT KOH(PIUKTOIOTHH. MecTO KOH(PIUKTOIOTHH B
cucreme Hayk. [IpeanockuIki BOSHUKHOBEHHS KOH(GIMKTONOTHU McTOprs n3ydeHust KOHQIIMKTa B 3apyOexHOH
1 OT€YECTBEHHOM HayKe. DTambl U3y4eHHs] KOH(INKTA B 3aMaJHON COIMOIOTHH: COLUAI-TapBUHU3M, TEOPUU
I'.3ummens, T.ITapconca, Tepuu P. Jlapennopda, K. boynaunra. Ileproauzamnus uctopun oTe4ecTBEHHOM
KOH(JINKTOJIOTUH.

1. UcTopusi KOH(IUKTOJIOTHHI
Kondnukronorus xak HaydHas 1ucHUILINHA. OOBEKT U MpeaMeT KOH(PIUKTOIOTHH. MecTo KOH(PIUKTOIOTHH B
cucreme Hayk. [Ipeanocsuiky BO3HUKHOBEHH KOHpuKTosnoruu Mcropus nzyuenust KOHQUIMKTa B 3apyOexHON
Y OTEYECTBEHHOM Hayke. DTarnbl U3y4eHUs1 KOH(IMKTA B 3aMaJHON COLMOIOTUU: COLUAI-AapBUHU3M, TeopHH I
3ummens, T. [Tapconca, reopun P. lapennopda, K. boynaunra. I[lepronuzaius HiCTOpUN OTEUECTBEHHOM
KOH(JINKTOJIOTHH.

2. MonsTue kondauxra. [IpeacraBiienne 0 KOHPJIMKTE B OCHOBHBIX NMCUX0JOTMYECKUX MIKOJIAX.
Omnpenenenue kondumkTta. Kondaukt kak cocrosiuue u npouecc. [lousaTre coruanbHOro KOHMIUKTA.
[TeccumucTruecKUii 1 ONTUMUCTUYECKHI MOIXOAbI K MOHUMAHHUIO IPUPOJIBI COITHAIEHOTO KOH(IIHUKTA.
B3arnsasl Ha KOH(QIIUKT B 3aNa/IHBIX ICUXOJOTHYECKUX HAIMPABICHUAX: ICUX0AHATUTUYECKUI, COLIMOTPOITHBIH,
ATOJIOTUYECKHA, THTEPAKIIMOHUCTCKUNA. OCHOBHBIE COBPEMEHHBIE TOAXO0/IbI K U3YUYEHUIO KOH(IIMKTA B
3araJHON MCUXOJIOTHH: TeopeTHKO-UrpoBoit (M.Zloiu), Teopust opranuzaunoHHbix cucteM (P. breiik, [Ix.
MyToH), Teopus nieperoBopHoro nporiecca (JI.Pyoun, P. ®umep. u np.)

3. OcHOBHBbIE KOMIIOHEHTbI KOHPJINKTA: 00BEKT, NPeAMeT, CyObeKTbl, KOHPJIMKTHAS CUTYyalMsl,
UHIUIEHT U JAp.
OmnpeneneHre OCHOBHBIX COCTABIISIONINX KOH(IIMKTA: OMMOHEHTHI, 00beKT KOH(INKTA, KOH(IUKTHAS
cuTyauus, ~HUUAEHT U JIp. CyObeKThl KOH(UIMKTA: MIOHATUE PaHTra ONIIOHEHTA; LIEJIeBON U CTaTyCHBIN
KOH(IMKT; MHAUBU] U IPYyMIa KaK CyObeKTbl KOHPIUKTa. OOBEKT KOH(IMKTA: OTPAaHUYEHHOCTh PECYPCOB B
KOH(JIMKTE, HEJCIIMMOCTh 00bEKTa, 3HAUUMOCTh 00beKTa. THUIbl KOHPIUKTHBIX CUTyalluid U HHIMICHTOB:
O0OBEKTHUBHBIE LIeJICHATIPABICHHBIC, 00BEKTUBHBIC HEIleJICHANPaBICHHbIE, CyObEKTUBHBIE LIEICHATIPABIICHHBIE,
CyOBbEKTUBHBIC HEllesIeHapaBiieHHble. VIcTOUHUK 1 OcHOBaHUE KOHQUIMKTA. 30HAa KOHGIMKTA. ["paHuLibl
KOH(JIMKTA: IPOCTPAHCTBEHHbIE, BDEMEHHBIE, BHY TPUCUCTEMHBIE.

4. IIpu4uHbI BO3HUKHOBEHHSI KOH()JIUKTOB.
[Monstue npuunnsel. [Ipuyrnaa u noBoa kKoHGIHMKTa. OTPaHUYEHHOCTh PECYPCOB KaK MPHUUYKMHA BOZHUKHOBEHUS
KoH(umKkTa. Kitaccudukanys npuyuH BOSHUKHOBEHHUS KOH(MIMKTOB: 00yCIOBICHHBIE TPYIOBBIM IIPOIIECCOM,
BBI3BaHHBIE IICUXOJI0TMUYECKUMU OCOOEHHOCTSIMU BSaHMOOTHOIHGHI/IfI, CBSI3aHHBIE C 0COOEHHOCTIMH JTUYHOCTH
onnoHeHTOB. OCHOBHBIE MPUYUHBI BOSHUKHOBEHUS KOH(DIMKTA: pacnpeyIeHne PecypcoB, B3aUMO3aBUCUMOCTh
3a/1a4, pa3inyuus B LENSIX, Pa3audusl B IPEACTABICHUIX U LICHHOCTSX.

5. KoH(IUKT KaKk JUHAMHYECKUH npouecc. JTanbl KOHQJINKTA.
Kondunukr kak tuHamMudeckn cOanaHcupoBaHHBIN npouecc. [loHsTHE 11eNeBOl JONOIHUTEIBHOCTU B
koH(ukTe (B.M. Kyp6aroB). Otansl koHpauKTa:(hopMHUpOBaHUE IPOTUBOPEUNBBIX HHTEPECOB, OCO3HAHUE
Y4aCTHUKAMH CBOUX MHTEPECOB, KOH(DIUKTHBIE AEHCTBUS, CHATHE WIH Pa3pelIeHue KOH(DIUKTA,
NOCTKOH(JIMKTHAs cuTyauus. J{uarHocTiuka IMHAMUKHM KOH(JIMKTA: MPU3HAKK Havyana KOH(IMKTA,
XapaKTepUCTUKH KOH(MIMKTHBIX JeHCTBUH, MPU3HAKK 3aBeplieHus: KoH(mukTa. [ToHsTHe KOHPIUKTOreHa.
[Ipouecc rckananuu KOHGIUKTOTEHOB.



CrpaTternu noseaeHus B KOH(QJINKTeE.

[Tonsitue “crparerus nmoseneHus’ . OTIWYNE TOHITHI TaKTUKa U cTparerus. Knaccudukanus crpareruit
noBeneHus B koHpukTe K. Tomaca n P.Kumnmmana. XapakreprucTrka ¥ MpUYHUHBI BEIOOpa CTpaTeruii:
COIIEPHUYECTBO, COTPYAHUYECTBO, 30EraHne, KOMIpoMucc, npucnocobnenue. Knaccuduxanms
MOBE/ICHYECKUX peakuuii Ha npobnemy (IIuzemkuan). OCHOBHBIE TAKTUKN BO3JIEHCTBUS: PALIUOHAIIBHOE
yOexxeHue, 1aBlieHue, 3aUCKUBaHue U JIp.

OcHoBHbIE ()OPMBI 3aBepIIeHUS KOH(IUKTA: HACUIHE, Pa3belMHEHHE, ePeroBOpbI.
[TonsTus “3aBeprieHue’ u “paspemienne” koHpaukTa. Mojenu 3aBepiieHuss KOHPIMKTa 0€3 ydacTus TpeThei
CTOpPOHBI: HACWJIUE, pa3beIMHEeHNEe, TpuMUpeHrne. OCHOBHbIE XapaKTEPUCTUKHU KaXKI0M MOJIENH ,lIPEUMYIIECTBA
Y HEJIOCTATKU MOJIeNield. 3aBepiieHre KOH(MIMKTA C IIOMOIIBI0 TPEThEH CTOPOHBIL: CYI, ApOUTPaK, MEIHAIIHS.
OTnuynTenbHble 0COOEHHOCTH, TPEUMYIIECTBA U HEJOCTATKU JaHHBIX MOJEINIEH.

OcHoBHBbIE KiIaccupukanun KOHQPJIUKTOB
[TpobGnema ocHOBaHUS TUIIOJIOTHH KOH(MIUKTOB. Turmonorus korndumkToB U. Jlolya: mo chepam
KHU3HEIEATEIbHOCTH JIFOJIeH, 10 IpUYHMHAM, 110 cyObekTHOCTH. Tunonorus P.Jlapennopda: mo uctoyHukam
BO3HUKHOBEHUS, 110 opMaM OOpHOBI, TI0 HampaBieHHOCTH 1 Ap. Kiaccudukanus koHpiukToB A.B.
JiMuTpueBa: MOTUBALIMOHHbBIE, LIEJIEBbIE, CTaTyCHBIE.

BHYTPMJIMYHOCTHBIN, MEKIUYHOCTHBIH, MEKITPYNINIOBOM KOHPIMKTHI: cieunduka, Gopmbl
NPOSIBJICHUS
[ToHsiTHE BHYTPUINYHOCTHOTO KOH(MIMKTA. BHYTpUIMYHOCTHBIN KOH(PIUKT KaK OCHOBA TICUXUYECKOTO
pasButus. [IpencrasieHne o mpupoae BHYTPIINIHOCTHOTO KOH(MIMKTA B PAMKaX OCHOBHBIX MCHXOJIOTHYECKIX
HaIpaBJIEHUH: ICUX0aHAIN3, OMXEBUOPU3M, KOTHUTHBHAS TICHUXOJIOTHS, TYMaHUCTHYECKAs IICHXOJIOTHSI.
OTnnynTenbHble 0COOEHHOCTH MEXINYHOCTHBIX KOHMIUKTOB. MEXIMYHOCTHBIN KOH(IUKT U COLIMATIbHBIE
YCTaHOBKH. MEXTpyNnoBble KOH(PIUKTHI: ITHUYECKHUE KOH(PIUKTHI, TOJTUTUIECKIE KOH(IUKTHI, BOCHHBIC
KOH(MIUKTBL. POJTb COIMAIBHBIX CTEPEOTUTIOB B MEKTPYIIIOBBIX KOH(IHKTAX.

OcobeHHOCTH Melarornyeckux KOHQINKTOB. Pazpemienne nexarornyeckux KOHQJIMKTOB
Creuunguka nenarornueckux KoHGIMKTOB. KoH(IUKTH B nenarorunyeckoM kKosiektuse. OcoOeHHOCTH
KOH()IMKTOB «I€/1aror-y4aruncs»: pecypchl ONMOHEHTOB, CTPATErMU U TAKTUKU MOBEJICHUS U JP.
MexIMYHOCTHBIN KOHMIUKT U yueOHas AeaTesibHocTh. Croco0bl pa3perieHus neJarorndeckux KOH(IMKTOB.

Cynpyxkeckue KOHPIMKTHI
[Tonsarue cemeitublit KOHGIUKT. [IpHUMHBI BOSHUKHOBEHUS CeMEHHBIX KOH(MIMKTOB. Kitaccudukarms
CEeMEMHBIX KOH(IUKTOB: CyNpyKECKHE, IETCKO-POIUTENbCKUE, CUOMMHTOBBIE U 1p. CUCTEMHBIN OIXO0 B
pabore ¢ cemelrinbiMu kKoH(pukTamu (B.Catup)

Opranu3anuoHHbie KOHPIMKTBI
OO61mue npeacTaBieHus 0 KOHPIUKTAaX B opraHu3anuu. [[pudrHbl BOBHUKHOBEHUS! KOH(INKTOB B
opranm3anuu. PacnpeneneHue pecypca BIacTH Kak criocod mpo(uiIakTHKU OpraHu3aliOHHBIX KOH(IMKTOB.
Oco0eHHocTH MpOTEKaHusl KOH(MIMKTA B TPYAOBOM KoJuleKTHBE. DOPMBI yperyJInpoBaHUs KOH(IIUKTOB B
OpraHu3aIii.

IIporno3upoBanue u npeaynpe:kaeHue KOHQPJIMKTOB.
JlMarHocTHKa NpeIKOH(QIMKTHONW cuTyauu. MeTosl peaynpexxacHus KondaukTa. Pukcanus KOHPIUKTA.
Ocnabnenue koHpaukTa. CrepxxuBanue KoHGuMKTa. [IpodunakTrka MEXINIHOCTHBIX KOH(IUKTOB.

Buabl nocpeaHnYecTBA NPU pa3peliecHN KOH(PIUKTOB.



[TonsTuTe “nocpenanuectBo’. Posb mocpeaHrKa B KOHQIUKTE. Y CJIOBUS IPUBJICUCHHSI TIOCPETHUKA TTPH
pazpemennu KoHGIHMKTa. Moaenu pa3perieHnsi KOH(PIUKTa ¢ y4acTHEM TPEeThel CTOPOHEI.

Meauanus Kak TEXHOJOTHS PeryJIMpPoOBaHusI KOHJINKTA.
[Tonsatue «menuatop». Cnenuduka nporecca menuaruu. OCHOBHBIE 3a1au Meauaropa. Coznanue
0e30MmacHOCTH U JoBepusi. MoTuBalus Ha pa3penienne KoHpaukTa. PerynupoBaHue sMOLIMOHAIBHON CTOPOHBI
neperoBopoB. MHdopmannonHas cBsi3b MexAy onmoHeHTaMu. KoopanHupoBaHue TpeOOBaHUN U YCTYTIOK.
Tunwmunbie OMMOKH B IEATEIBHOCTH MEIUATOPA.

HNTorosoe KOHTPOJILHOE MePONIPUSITHE
B kadecTBe HTOrOBOT0 KOHTPOJIBHOTO MEPOTIPHSTHS IPEJIaraeTcsi aHaInu3 KOHQIUKTHOHW cuTyanuu. OCHOBOM
JUIS @aHAJIM3a BBICTYAIOT MaTePHUaJIbl, IOJYyUYEHHBIE B X0O/€ JIEKLIMOHHBIX U CEMUHAPCKUX 3aHSATHI.
Kpurepusimu aHasin3a BbICTYNAIOT:
* Tunonorus KOHQJIUKTA
* AHaTOMUS KOH(JIMKTA
* Tunonorus KOHQIUKTHBIX JTUYHOCTEH
» Ctpareruu KOH(JIUKTA
* TakTHKN KOH(DIUKTA
* [IpodmnakTrka KOHPIUKTHOW CUTYaIIUH
* TexHonoruu yrpasieHus KOHQIUKTHON CUTYyalluu
* [Iporuos
JUJ1 TOArOTOBKH K UTOTOBOMY KOHTPOJIBHOTO MEPOIIPUATHIO CTYACHTaM PEKOMEHIYETCs 3aKPENUTh MaTeprall
10 ClIeayromel mpobiaeMaTuke: 00bEKT, IpeaAMeT KOH(PIUKTA, CyOBEKTH KOH(MINKTA, PAHT Y4aCTHHKA
KOH(JIMKTA, IPUYMHA U [TOBOJI KOHGIMKTHON CUTYyalluH, 30Ha KOH(IUKTA, IPEICTaBICHNUS ONIIOHEHTOB,
MOTHUBBI, UHTEPECHI, LIEJIM YYACTHUKOB KOH(IIMKTA.

Tunbl KOHPIANKTHBIX JUYHOCTEH. {narnocTuka KOHQIUKTHOCTH.
[TonsTre “koH(IUKTHAS TUYHOCTD . OTIHMYUTENbHBIE XaPAKTEPUCTUKH B MOBEJICHUH KOH(PIUKTHON JTUYHOCTH.
Tunonorus KOHQIUKTHBIX JIMaHOCTEH. JleMoHcTpaTuBHBIe. Purnnneie. Heynpapnsembie. CBEpXTOUHBIE.
Pannonanuctel. be3BonbHbie. JlMarHoCcTUYECKUI HHCTPYMEHTAPUH JIJIsl KCCIIEA0BAHUS YPOBHS KOH(PIUKTHOCTH
nugHocTH. Crienuduka MmoBeeHUS B OOIICHHUH C “KOH(MIMKTHON JTUYHOCTHIO .

Kondaukrosorusi. Bropoii rpumectp

1. CrpaTerun noBeieHusi B KOHQIMKTE
[TonsiTue “crparerust moBenenus’ . OTIWYNEe MOHATUH TaKTHKA U cTparerus. Kitaccudukamms ctpareruit
noseneHus B koHuukTe K. Tomaca u P.Kunnmana. Xapakrepuctuka U IpuuuHbl BEIOOpa CTpaTeruid:
COIIEPHUYECTBO, COTPYAHUYECTBO, M30ETaHne, KOMIpOMUcCC, pucnocobnenue. Knaccuduxanms
MOBE/IeHYECKUX peakuuil Ha npobnemy (IIuzenikuan). OCHOBHBIE TAKTUKU BO3JIEHCTBUS: PALlUOHAIBHOE
yOexeHue, 1aBlieHue, 3aUCKUBaHue U JIp.

2. OcHoBHbIe (hopMBbI 3aBepIeHNs] KOHPJINKTA: HACWINE Pa3beIUHEHUE, IePeroBopbl
[TonsaTus “3aBepuieHue’” u “paspemieHue’” KoHQIUKTa. Mojenu 3aBepiieHust KOH(IUKTa 6e3 yyacTusi TpeTbei
CTOPOHBI: HACUJIUE, pa3beAUHEHNUE, TpUMHUpeHUe. OCHOBHBIE XapaKTEPUCTUKU KaXKIOW MOJIEIH ,IPEUMYLIECTBA
U HEJI0CTaTKU MoJiesiel. 3aBeplieHre KOH(MINKTA C IIOMOIIBIO TPEThEH CTOPOHBL: CYyl, apOUTPaXK, MEAHALIMSL.
OTnuuuTeNbHbIE 0COOEHHOCTH, TPEUMYILIECTBA M HEJOCTATKH JaHHBIX MOJIEIIEH.

3. OcHoBHBIE KJIaccu(PpuKaAINM KOHPIMKTOB
ITpobnema ocHOBaHMA TUNONOTUK KOHGIUKTOB. Tunosnorus konpnukros U. [loitua: no chepam



’KM3HEICATEILHOCTH JIIOJIEH, 110 MPUYMHAM, 10 cyObeKTHOCTH. Tunonorus P.Jlapennopda: mo ucrounnkam
BO3HUKHOBEHUS, 110 opMaM OOpHOBI, IO HampasieHHOCTH U Ap. Kiaccudukanus koHpiukToB A.B.
JIMUTpHEBa: MOTUBAIIMOHHBIE, 1IE€JIEBBIE, CTATyCHBIE.

4. BHYTPWINYHOCTHBIN MEKJIUYHOCTHBIN, MEKTPYNIOBOIl KOH(IUKTHI: crienuduka, popmMbl
NPOsIBJICHUS
[ToHsiTHE BHYTPUINYHOCTHOTO KOH(MINKTA. BHYTPUIMYHOCTHBIN KOH(PIUKT KaK OCHOBA IICUXUYECKOTO
pasButus. [IpencraBienue o npupoae BHYTPIINIHOCTHOTO KOH(MIMKTA B PAMKaX OCHOBHBIX MCUXOJIOTHYECKHIX
HaIpaBJIEHUH: MCUX0aHAIN3, OMXEBUOPU3M, KOTHUTHUBHAS TICUXOJIOTHS, TYMaHUCTHYECKAas IICUXOJIOTHUSI.
OTnuyuTenbHble 0COOEHHOCTH MEXIINYHOCTHBIX KOH(GIUKTOB. MeXIMYHOCTHBIN KOH(IUKT U COLIMATIbHBIE
YCTaHOBKH. MeXTpyInoBble KOHQIUKTHI: STHUUYECKHE KOHMIUKTHI, MOIUTUYECKUE KOHPIUKTHI, BOCHHbBIE
KOH(MIUKTHL. POJTb COIMAIBHBIX CTEPEOTUTIOB B MEKTPYIIIOBBIX KOH(MIHKTAX.

5. OcoGennocTn negarorudecknx KOHGIMKTOB. Pa3pemenue neqarornyecknx KOHQPpJIMKTOB
Pazpemenne neparornueckux KoHGukToB. Criennguka neparorndeckinx KOHPIuKToB. KoHGIUKTH B
neaarornyeckoM Kosuiektue. OcCOOEHHOCTH KOH(MDIMKTOB «I1€1aror-y4aiuics»: pecypchl ONIOHEHTOB,
CTpaTeruu U TaKTUKU MOBEACHUS U Jp. MEeXITUUHOCTHBINA KOHMIUKT U yueOHas aesaTeabHoCcTh. CrocoOsl
paspelieHus NeAarorndeckux KOHMINKTOB.

Koundgumkroaorus. Tperunii Tpumectp

1. Cynpyxkeckue KOHPIMKTHI
[Tonsatue cemeitnbiit KOHGAUKT. [IpUUNHBI BOSHUKHOBEHUs ceMeiHbIX KOHGIUKTOB. Kitaccudukanms
CEMEHHBIX KOH(DIUKTOB: CyNpYyKECKHE, IETCKO-POIUTENbCKUE, CHOMMHTOBBIC U Ip. CUCTEMHBIN TIOJIXO] B
pabote ¢ cemeitnpiMu KoHpkTamu (B.Catup)

2. Oprann3auMoHHble KOHQIUKTHI
OOuue npeacTaBiaeHus 0 KOHQIMKTAX B opraHu3anuu. [IpuurHbl BOSHUKHOBEHUSI KOHQIINKTOB B
opranuzanuu. Pacnpenenenue pecypca BIacTH Kak crocod Npo(uiIakTUKY OpraHU3allMOHHBIX KOH(IUKTOB.
OcobeHHOCTH TPOTEeKAaHUsI KOH(IUKTA B TPYJOBOM KOJIJIEKTHBE. POPMBI yperyIMpoBaHus KOHPINKTOB B
OpTaHU3aIHH.

3. [IporHo3upoBaHue U NpeaynpexaeHue KOHQJIMKTOB
Jlnarnoctuka npeAKOH(IUKTHON cuTyalnu. Metoasl npeaynpexaeHus konpaukra. Oukcanus KOHPIUKTA.
Ocnabnenue koHpaukra. CrepxxuBanue KoHuUKTa. [IpodunakTrka MEXINYHOCTHBIX KOH(IUKTOB.

4. Buabl nocpeJHNYECTBA NPU pa3pelieHuN KOH(PJINKTOB
[TonsaTue “nocpennnvectBo”. Poib nmocpeanrka B KOHPIUKTE. Y CIOBUS MPUBJICUCHUS TOCPEIHUKA TIPU
pazpeiieHuu KoHGIMKTa. Mozenu pa3pelieHust KOH(PIUKTa ¢ y4acTHEM TPEThel CTOPOHBI.

5. Meananusi Kak TeXHOJIOTHSI PeryJupoBaHusi KOHGJIMKTOB
[Tonsitue «meauaTopy. Crnenuduka nporecca meauanuu. OCHOBHBIE 3a1aun MeauaTopa. Co3manue
0e30macHOCTH U JoBepusi. MoTUBaIUs Ha pa3perieHne KoHGIuKTa. PerynupoBaHue sMOIIMOHAIBHON CTOPOHBI
neperoBopoB. MHpopMannoHHas cBsA3b MEXIy onnoHeHTaMu. KoopauHupoBanue TpeGoBaHMiA U YCTYIIOK.
TunuyHbie OMMOKY B IEATETLHOCTH MEAraTOpa.

6. Tunbl KOH(PIUKTHBIX JUYHOCTEH. /[MarHoCTHKA KOH(PJIMKTHOCTH
[TonsiTre “koH(IMKTHAS TUIHOCTD . OTINYUTENBHBIC XaPAKTEPUCTUKH B TIOBEACHUHN KOH(MIUKTHON JTHIYHOCTH.
Tunonorust KOHGIUKTHBIX TUYHOCTEH. JleMoHCcTpaTtuBHBIC. Purnansie. Heynpasisembie. CBEpXTOYHBIEC.
Parmonanuctsl. be3BonbHble. Jlnarnoctnueckuii ”HCTpYMEHTAPHM U151 MCCIeIOBaHUS YPOBHS KOH(PIUKTHOCTH



nugHocTH. Crienuduka MmoBeeHUS B OOIICHHUH C “KOH(MIMKTHON JTUYHOCTHIO .



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. IlepeyeHb OCHOBHOM M IONOJTHUTEILHON Y4eOHOH JTUTEPATYyPHI
OcHoBHas:

1. Cemenos, B. A. Kondaukromnorus : yaebnoe nmocodoue / B. A. CemeHoB. — Mocksa : At [Tu Ap Menaua,
2021. — 383 c. — ISBN 978-5-4497-0951-6. — TeKcCT : 3NeKTPOHHBIH // DNEKTPOHHO-OMOINOTEYHAS CUCTEMaA
IPR BOOKS : [caiit]. http://www.iprbookshop.ru/102329.html

2. Ky3pmuna, T. B. Kondnukronorus : yueoHoe nocodue / T. B. Ky3pmuna. — 2-e uza. — Caparos : Aii [1u
Op Menua, 2019. — 65 c¢. — ISBN 978-5-4486-0416-4. — TekcT : 37eKTPOHHBIH // DIEKTPOHHO-
6ubimoreunas cucrema IPR BOOKS : [caiit]. http://www.iprbookshop.ru/79799.html

3. AdanaceeBa, E. A. OcHoBbI kKoHIUKTONOTHH : yaeOHOe Tocoone / E. A. AdanacreBa. — Caparos :
By3oBckoe obpazoBanue, 2014. — 159 c. — ISBN 2227-8397. — TekcT : 3J€KTPOHHBIN // DNEKTPOHHO-
oubmmoreunas cuctema IPR BOOKS : [caiit]. http://www.iprbookshop.ru/19276

JdomosHuTeIbHAS:

1. Kordmukronorus : yaeOHUK ISl CTYIEHTOB BY30B, 00yUYaIOIIUXCS MO CHEIHATBHOCTSIM YKOHOMHKH U
YIpaBJICHUS U TYMaHUTApHO-COIMANBHBIM criernansHocTsiM / B. I1. Pataukos, U. K. barypun, B. @. I'ony0s [1
np.] ; mox penakuueit B. I1. PataukoB. — 3-e uza. — Mocksa : FOHUTU-JJAHA, 2017. — 543 c. — ISBN
978-5-238-02174-4. — Tekcr : aneKTpoHHBIH // DnekTpoHHO-0ubroTeunas cuctema IPR BOOKS : [caiit].
http://www.iprbookshop.ru/71180.html

2. lpioynbckas, M. B. Kondaukromnorus : yaedbnoe nocodbue / M. B. L{piOynbckas. — Mocksa : EBpazuiickuii
OTKpbIThIA UHCTUTYT, 2010. — 312 ¢. — ISBN 978-5-374-00308-6. — TekcT : 37€KTPOHHBIH // DIEKTPOHHO-
oubmmoreunas cuctema IPR BOOKS : [caiir]. http://www.iprbookshop.ru/10705



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

https://www.youtube.com/watch?v=Qj406bPfqV4 buonorus nosenenus yenoneka: Jlexkuus #18.
Arpeccus, II [Pobept Camonscku, 2010. Ctaudopxa]

https://www.youtube.com/watch?v=tAVgCwMJDTO0 /IyOsinun Bsiuecnas - Mo3r u arpeccusi (0opb0a 3a
CYIIIECTBOBAHHE B PECYPCHI)

https://www.youtube.com/watch?v=MDGw0si3r0s Cras. [loueMy 110111 BBI3BIBAIOT Y HAC arpECCUI0 U YTO
C 3TUM JIeNaTh?

https://604spb.edusite.ru/DswMedia/adkarpenko-
ovallaxverdovametodicheskoeposobiedlyamediatorov-posrednikov.pdf [louemy sito/i1 BbI3BIBatOT y Hac
arpeccuro M 4To C 3TUM JIeJaTh?

https://www.youtube.com/watch?v=iAR88iZ5vqU Onsra Annaxsepaosa - Macrepckas "VckyccTBo
MIEPEroBOPOB: OMBIT MPOodheccHoHaIoB"

10. Ilepeyenb HHGOPMAITMOHHBIX TEXHOJIOTHH, HCIOJIb3YEeMbIX NPH OCYIIeCTBJIEHUHN
00pa30BaTeJIbHOI0 MPOLECcCA MO IUCUUILIHHE

O6pazoBaTenpHbIN nporiecc nmo guciuiuinHe Konguaukronorus nmpeamnogaracT UCMOIb30BAHUE CICTYIOIIETO
MIPOTPaAMMHOTO oOecrieueHus] 1 MHPOPMALMOHHBIX CIIPABOYHBIX CUCTEM:
[IpEe3EHTAllMOHHbIE MaTepHaIbl (Caiabl IO TeEMaM JIEKIIMOHHBIX U MIPAKTUYECKUX 3aHATUN);
JOCTYI B pexkuMe on-line B DnexTporHyto Oudnuoreunyto cucremy (9bC)
JOCTYI B 3JICKTPOHHYIO MH()OPMAIIHOHHO-00pa30BaTEeIbHON Cpely YHUBEPCUTETA.

[lepeueHs HEOOXOAMMOTO JTUIIEH3MOHHOTO | (M) CBOOOIHO pacpoOCTPAHIEMOr0 IPOrPaMMHOTO
obecreyeHus:

1.OducHsbIit maker nputoxeHuit «Apache OpenOffice».

2.IpunoskeHue mo3BOJISIIOIIEE IPOCMATPUBATh U BOCIIPOM3BOAUTEL MeanakoHTeHT PDF-daitnos «Adobe
Acrobat Reader DC».

3.IIporpamMmebl, I€MOHCTpaIlMK BUIeO MaTepuaiioB (mpourpsiBarelb)« WindowsMediaPlayery.
4.Ilporpamma mpocMOTpa UHTEpHET KoHTeHTa (Opay3ep) «Google Chromey.

5.0¢ucHsiii naker npuinoxxenuit «LibreOfficey.

IIpu ocBOCHMM MaTepHalla U BBIIOJHEHU 3aJaHUM 110 JUCLHUIUIMHE PEKOMEHAYETCS UCIIOIb30BaHUE
MaTepHaoB, pa3MelIeHHbIX B JInunbix kabunetax odyvaromuxcs ETUC [ITHUY (student.psu.ru).

[Ipu opranuzanuu AUCTAaHIIMOHHON paOOTHI U MPOBEICHUU 3aHATHI B pEeXKUME OHJIAH MOTYT
UCTIOJIB30BAThCS:

cucTteMa BHueoKoH(epeHIICBsA3H Ha ocHOBe TuaTdhopmbl BigBlueButton (https://bigbluebutton.org/).

cuctema LMS Moodle (http://e-learn.psu.ru/), koTopas moanepKuBaeT BO3MOKHOCTh UCIIOJIb30BAHUS
TEKCTOBBIX MaTepPHAJIOB U MPE3EHTAIINH, ayINO0- ¥ BHJICOKOHTEHT, a TaK JK€ TECTHI, IPOBEPSEMbIE 3a/IaHUs,
3aJJaHus JJ1 COBMECTHOM paboTHI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepHAJILHO-TEXHUYECKOI 0a3bl, HEOOX0AMMOM AJIs1 OCYLIeCTBJICHUS
00pa30BaTeJBLHOIO NpoLecca Mo AUCHHUILIMHE

MartepuanbHO-TeXHUYeCKas 6a3a 00eceYnBaCTCS HATUIHEM:

YyeOHast ay IuTOpUS AJ1s IPOBEACHUS JIEKIIMOHHBIX 3aHITHIA, 000pyA0BaHHAs! IPOEKTOPOM, SKPAHOM IS
MPOEKTOPa, KOMIBIOTEPOM/HOYTOYKOM, MEJIOBOM H/UITM MapKEPHOU JOCKOH

YyeOHast ayIuTOpus AJs IPOBEACHUS MPAKTUUECKUX 3aHATUN U CEMHHAPOB, 000PYJ0BaHHAS TPOEKTOPOM,



9KPAHOM [T IPOEKTOPA, KOMIIBIOTEPOM/HOYTOYKOM, MEJIOBOM 1/MIIM MapKepHOH TOCKOM
VYuebHas ayIuTOpUs AJ1s IPOBEICHHSI IPYNIOBBIX/MHIUBUAYAIbHBIX KOHCYJIbTALUH, 000py10BaHHAs MEOBOM
W/AITM MapKEePHOU TOCKOH
VYuebHas ayIuTOpUs AJIs MPOBEICHHS TEKYLEro KOHTPOJI M IPOMEXKYTOYHOH aTrTecTaiuu, 000py10BaHHas
IIPOEKTOPOM, 3KPAaHOM JIJIsl IPOEKTOPa, KOMIIbIOTEPOM/HOYTOYKOM, METIOBOW U/MJIM MapKEPHOH JTOCKOM
[Tomemienue ans camocrosiTenbHOM padoThl: nomenienuss Hayunoii 6udnuorexku [II'HUY : nepconanbubie
KOMIIBIOTEPHI C IOCTYIIOM K JIOKaJIbHOU U TJ100aIbHOMN CETSIM.

[Tomemenust HayuHoi 6nbmuoreku [IITHUY mist oGecrieueHns: caMOCTOSTEIbHONU PabOThl 00yUYaOIUXCS:

1. HayuHo-Oubnuorpaguueckuii otaen, kopm.l, aya. 142. O0opynoBaH 3 nepcoHalnbHbIMU KOMIIBIOTEPA C
JOCTYTIOM K JIOKQJIBHOM U II100aJIbHON KOMITBIOTEPHBIM CETSIM.

2. YnTanpHbI{ 3aJ1 TYMaHUTAPHOM JUTEpaTyphl, Kopm. 2, aya. 418. O6opynoBaH 7 mepcoHaIbHBIMU
KOMIIBIOTEPAMH C IOCTYIIOM K JIOKaJIbHOM U I7T00AIbHOM KOMIIBIOTEPHBIM CETSM.

3. UuranbHbIH 3a1 €CTECTBEHHOM auTeparypsl, kopim.6, aya. 107a. O6opyaoBaH 5 nepcoHaNbHBIMU
KOMIIbIOTEPAMH C IOCTYIIOM K JIOKaJbHOM U INT00ANbHOM KOMIIBIOTEPHBIM CETSM.

4. Otnen MHOCTpAHHOM UTEpaTyphl, Kopm.2 aya. 207. O6opynoBaH 1 mepcoHaTbHBIM KOMIIBIOTEPOM C
JOCTYIIOM K JIOKQJIBHOM U I100aJIbHOM KOMITBIOTEPHBIM CETSIM.

5. bubnuoTteka opunuyeckoro axkynprera, kopmn.9, aya. 4. O6opynoBana 11 nepcoHaIbHBIMU
KOMIIbIOTEPAMH C JOCTYIOM K JIOKaJbHOM U INT00AIbHOM KOMIIBIOTEPHBIM CETSIM.

6. YuranbHbll 3a1 reorpaduueckoro ¢axynibrera, kopn.8, aya. 419. Obopynosan 6 nepcoHaIbHbIMU
KOMIIBIOTEPAMH € JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

Bce xoMIbloTephl, yCTaHOBJICHHBIE B TOMEUICHUAX HAyYHOU OMOINOTEKH, OCHAIIIEHBI CIICAYIOIINM
MIPOTPaMMHBIM 00€CTICYCHUEM:

Omnepanuonnas cuctema ALT Linux;

Oducnsriit maker Libreoffice.

CrpaBouHo-1ipaBoBas cucreMa «Koncynprantlnroc»



DOH/IbI OLICHOYHBIX CPEACTB JAJISl ATTECTAUMHU M0 AUCHHUILIHHE
Kondumkronorus

HﬂaanyeMue Pe3yJIbTaThbI oﬁyqul/m o AMCIMIIIINHE 1A (l)OpMHpOBaHHH KOMIICTCHIIMHU U
KPUMTECPUHA UX OLICHUBAHUSA

Kommnerennus Ili1anupyemMblie pe3yabTaThl Kpurepun oueHuBanus pe3yjibTaToB
o0y4eHust o0y4eHust
OIIK.10 3HaTh OCHOBHBIE BHbI, THITEI HeynosierBopure
CIIOCOOHOCTD KOH(JIMKTOB, UX CIIeNU(UYECKUEe | HE MOXKET NIEPEYUCIUTh OCHOBHBIE BUIbI

OpPUEHTHPOBATHCS B
crenu@uKe KOHPIUKTOB
B Pa3IMYHBIX cepax
KHU3HEEATEITLHOCTH, B
crocobax
npoUIAKTHKHY,
YperyJIupoBaHus U
paspeleHus
KOH(JIUKTOB;
CIOCOOHOCTh MPUMEHATh
TEXHOJIOTUH
YperyJIupoBaHus U
paspenieHus
KOH(JIMKTOB,
BO3HHUKAIOIINX B
poQeCCHOHAIBHON
JIeSITEIIbBHOCTH

0COOEHHOCTH, 3aKOHOMEPHOCTH,
CIOCOOBI PETYJISIUHN U
npOUIAKTHKY;

YMeTh NpUMEHSTh CPENICTBA
IpOQHUIAKTUKY U yIIPABICHUS
pa3IMYHBIMHU BHJIAMH
KOH(JIUKTOB

Bnaners HaBbIKaMH U
TEXHOJIOTUSIMH YPETYJIMPOBAHHUS U
paspemneHus npophecCuOHANBHBIX
KOH(JIUKTOB

KOH(JIMKTOB; HE BIIaIe€T HaBbIKaMHU
yIpaBieHus: KOHPIUKTaMH B
npodeccuoHaNbHOM eATENbHOCTH; HE 3HAET
MeTOAbI TPOPUITAKTUKH KOH(PITUKTOB B
pa3NUYHBIX cepax KUIHEASATSITLHOCTH
YnoBaerBopuTebH

3HAeT HEKOTOPbIE METO/Ibl YPETYJIUPOBAHUS U
paszpeleHus: KOHPIMKTOB, YACTUYHO BIIAICET
OCHOBHBIMHM CITIOCOOaMM NMPOQPHUIAKTUKH,
YperyJIHpOBaHuUs U pa3pelIeHus] KOH(DINKTOB,
YaCTUYHO OPUEHTHPYETCS B CHEIH(HKe
KOH(JIMKTOB B Pa3IMYHBIX chepax
KHU3HENIEATETLHOCTH

Xopoio
3HAET TUTIOJIOTHIO KOH(IIMKTOB, BIIA/ICET
crioco0amH yrpaBiieHUs] KOH(QIUKTaMU B
Pa3HBIX CUTYaIUAX; 3HAET CIIOCOOBI
npoUTAKTUKH, YPETYTHUPOBAHUS U
paspereHus KOHQIHKTOB

Otiamn4yHo
3HAET CreU(pHIECKUe 0COOCHHOCTH
Pa3IMYHBIX TUTIOB KOH(DIUKTOB; OTITUIHO
BIIQ/ICET TEXHOJIOTUSIMH YPETYITUPOBAHUS U
paspernieHns: KOH()INKTOB, BO3HUKAIOIIUX B
npo¢eCCUOHATILHOMN 1eATEIbHOCTH U YMEET
MIPUMEHSTh UX B CBSI3U C TUIIOM KOH(ITUKTA;
3HAET CPEJICTBA YIPaBICHUS KOH(DIMKTAMU




OueHo4YHbIE CPEACTBA TEKYHIET0 KOHTPOJIS U MIPOMEKYTOYHOM aTTecTalun
Cxema nocTaBku : 7

Bujx MeponpusiTusi NPOMeKyTOYHOM aTTecCTANMH : 3a4eT

Crnoco0 npoBeneHnst MepoONpHUATHS MPOMEKYTOYHOM aTrTecTanuy : OleHKa 0 JUCHMIUIMHE B paMKax
MIPOMEKYTOYHOM aTTeCTallMK ONPEIesIeTCs] Ha OCHOBE 0aJlJIOB, HAOpPaHHBIX 00YYaIOIMMCS Ha KOHTPOJIBHBIX
MEpPONPUATHSIX, IPOBOJAUMBIX B T€UEHUE YUEOHOIO IIepHoIa.

MaxkcumajibHOe Ko1u4ecTBo 0asios : 100

KonBeprauusi 60a/U10B B 0TMETKH

«oTau4Ho» - oT 81 no 100

«xopommo» - ot 61 o 80

«YAOBJIETBOPUTEIBHO» - OT 43 10 60
«HEyI0BJIeTBOPUTEIbHO» / «<He3auTeH0» MeHee 43 Oana

Komnerenuus Meponpusitue KonTposmpyembie 3jieMeHTBI
TeKylero KOHTPOoJIst pe3yJbTaToB 00y4eHHUs
BxoaHoii KOHTPOJIb 1. Uctopust KoHGIUKTOIOTUH YMETh COOTHOCUTH TEOPETUUECKHUE 3HAHUS
OIIK.10 BxoiHoe TecTHPOBaHHE ¥ METOJIbI TYMaHUTAPHBIX M COMUATbHBIX
CIIOCOOHOCTH OPHEHTUPOBATECS B HayK C IPEJICTaBICHUSIMU O KOH(IIUKTE B
criepuKe KOHDIUKTOB B pa3HbIX chepax colHaIbLHOro
pa3Iu4YHbIX chepax B3aHMOICHCTBHS

JKU3HENEATENLHOCTH, B CIIOCO0aX
npOopUIAKTUKH, YPETYTUPOBAHUS
U pa3peiicHus KOH(IJIUKTOB,
CIOCOOHOCTh NMPUMEHSATh
TEXHOJIOTUH YPETYJIMPOBAHUS
paspelieHns KOH(GIUKTOB,
BO3HHKAOIINX B
poeCCHOHATBHOMN IEATEILHOCTH

OIIK.10 OcHoBHbIe K1accuukanuu | YMeTh OonpeAessTh TUIbI KOH(GIUKTA 10
CIIOCOOHOCTh OPUEHTHPOBATHCS B KOH(JINKTOB €0 COACPXKATCIbHBIM XapPAKTCPUCTUKAM,
crierupuke KOHGINKTOB B ITucbMeHHOe KOHTPOJILHOE | PJIEMEHTAM, 3aKOHOMEPHOCTSIM. Y METh
pasian4HBIX chepax MeponpusTHe OIPEENATh U ULIFOCTPUPOBATDH TUIIBI
KU3HEIESITENBHOCTH, B CIIOCO0AX KOH(JIUKTHBIX JTMYHOCTEH. YMeTh
MPOQUIAKTHKH, yPETyTHPOBAHHS (opMyTHPOBATH CIIOCOOBI PETYIISIIUM

U pa3perieHust KOH()IUKTOB;
CIIOCOOHOCTH MIPUMEHSATH
TEXHOJIOTUH YPEeryJIUpOBaHUS U
paspeleHns: KOH(IUKTOB,
BO3HUKAIOIINX B
poeCCUOHATIBHOMN NI TEITLHOCTH

KOH(JIMKTHBIX CUTYallUU B CBSI3U C UX
BUJOM, TUIIOM; ONIUCHIBaTh CPEACTBA
npoUIAKTUIECKUX MEPOTIPUATHH 1151
pa3HbIX TUIIOB KOH(IIUKTOB.




Komnerennus

Meponpusitue
TeKyl1ero KOHTPoJIst

KonTposnpyemble 3jieMeHTbI
pe3yJbTaTOB 00yUeHUus

OIIK.10

CIIOCOOHOCTH OPUEHTHPOBATHCS B
cnernuduke KOHPIUKTOB B
pasIuyHBIX chepax
KHU3HEIEATSITLHOCTH, B CIIOCO0aX
POQHUIAKTUKH, YPETYITHPOBAHUS
U pa3penieHus: KOH(IUKTOB;
CIIOCOOHOCTB PUMEHSTh
TEXHOJIOTHH YPETyJIUPOBAHUS U
pa3perieHus: KOHQIUKTOB,
BO3HUKAIOIINX B
po(heCcCHOHATLHOM e TEIILHOCTH

[Iporuo3upoBanue u
NpEIyIpPEXKICHUE
KOH(JIUKTOB.

ITncbMeHHOE KOHTPOJIbHOE
MeponpusiTue

dopmynHpyeT MpOrHO36I KOHPINKTHBIX
CUTYyalui, ONIMCHIBAET MEPHI MO
NpeAyNPEKACHUIO U TPOPUITAKTHKE
KOH(JIMKTOB; ONPEIEISAET U yMEeT
NPUMEHSTH pa3InYHbIC HAIIPABJICHUS 110
MIPOTHO3UPOBAHUIO U TIPEAYPEKICHUIO
KOH(JIMKTOB, BaJeeT HaBBIKAMHU U
TEXHOJIOTUSIMH YPETYJIHUPOBAHUS U
paspernieHns npodhecCHOHANBHBIX
KOH(JINKTOB

OIIK.10

CIIOCOOHOCTH OPUEHTHPOBATHCS B
crneuupuke KOH(YINKTOB B
pa3NnYHBIX chepax
KHU3HEIEATSITLHOCTH, B CIIOCO0aX
NpOPUIAKTUKH, YPETYTHPOBAHUS
U pa3penieHus: KOH(IUKTOB;
CIIOCOOHOCTH MPUMEHSTh
TEXHOJIOTUH YPETYJIUPOBAHUS
pa3perieHus: KOHQJIUKTOB,
BO3HHUKAIOIINX B
po(heCcCHOHALHOM e TEIILHOCTH

Hrtorosoe KoHTpoOIBHOE
MEPOIPUATHE

HTorosoe KOHTpPOJIBbHOE
MeponpusTHe

YMmeeT aHanu3upoBaTh KOH(MINKTHBIC
CUTyallMl B CBA3U C UX THUIIOM,
pa3pabaTbIBaeT MPOrpaMMBbI 110
[IPOTHO3UPOBAHUIO U TIPEAYIPEKICHUIO
KOH()JIMKTHBIX CUTYallui pa3HOTO BUJIA;
Crniocoben pa3padaThIBaTh U OIICHUBATH
PEKOMEHIAllMU IO TEXHOJOTUSIMU
YperyJIUpOBaHUS H Pa3peIICHUs
KOH(JIMKTOB B CBSI3U C THIOJIOTHEH.

Crnenupukanuss MeponpusiTuid TEKyero KOHTPoJIs

1. UcTopust KOH(IUKTOJIOTHH

IIpoaomKUTENPHOCTD IPOBEAEHUS MEPONIPUATHUS IPOMEXKYTOUHOM arTecTanuu: 1 9aca

VYcnoBus NpoBeAEHUS MEPONIPUATHUS: B YAChl ayINTOPHOM padoThI

MaxkcumanbHbIH 0aln, BEICTABIISIEMbIH 32 MEPOPUATHE TPOMEKYTOUHOH aTTecTanuu: 0

ITpoxoanoii 6amt: 0

IToxa3aTesn oueHNMBaHUHA Bbajibi
TECT C 3aKpbITBIMU Bonipocamu 13 30 MyHKTOB, KaX/1blil BEpHBIi oTBeT - 1 Oamn 1
OcHoBHbIE KIaccH(pUKaAUN KOHQJINKTOB
ITpoaomKUTENLHOCTD IPOBEAEHUS MEPONIPUATHUS IPOMEKYTOUHOM aTTECTALMHU: .2 Yaca
VYcnoBus npoBeAEHUS MEPONIPUATHUS: B YAChl ayANTOPHOM padoThI
MaxkcumanbHbIH 0ai, BEICTAaBIsIeMbIi 32 MEPOIPUSATHE TPOMEKYTOUHOM aTTectanuu: 30
ITpoxonnoii 6amn: 13
IToxa3aTesn oneHMBaHUsA Basniasi
BEPHO XapaKTEepHU3yeT BUJ, TUIl KOH(DINKTA, €r0 COAECpKAHUE, XapaKTEPUCTUKH, SJIEMEHThI 8
yMEET aHAJIM3UPOBATh U OLEHUBATh KOHQJIMKTHBIE CUTYallMU C TOUKH 3PEHUS €r0 aHaTOMUU




3HAeT KOMIOHEHTH! KOH(DIUKTA, aHATOMUIO KOH(IUKTa

3HAET CIIOCOOBI PETYIISAIUH PA3INYHBIX KOH(PIUKTOB

BEPHO OTpeAeIseT TUITH KOHPIUKTA

BEPHO OTpeAeIsIeT THI KOH(PIUKTHON JTMYHOCTH

W[ | | D] O

IIporno3upoBanue 1 npeaynpeRIeHue KOHQPJIUKTOB.

[Tpo0IKUTETLHOCTD MTPOBEICHUS MEPOTIPUSATHS IPOMEKYTOUHOM aTTECTAIMK: 2 Yaca
YcoBUs TPOBEICHUS MEPOTIPUATHSA: B YACHI aAYIMTOPHOH PadoThI

MaxkcuMaibHBIN 0aJi1, BEICTABIIIEMBIH 32 MEPONPHUATHE MPOMEKYTOUHOU aTTecTanuu: 30
[Tpoxoxnoii 6amr: 13

IToxa3zarTen oeHUBAHUA

Bajaabl

yMeeT aHAIM3UPOBATh TEXHOJIOTMU YPETryJIUpPOBaHUS KOH(DIMKTOB

yMEeT OIICHUBATh TEXHOJIOTUU yPETyJINPOBAaHHS KOH(DINKTOB

3HAET CIIOCOOBI PETYIISAIUH PA3INYHBIX KOH(PIUKTOB

OIpeeIieT Mepbl MPOPHUIAKTHKY JJIs1 pa3HBIX TUIIOB, BUJIOB KOH(IINKTA

OIMCBIBAET MEPHI 110 MPEAYIPEKIACHUIO KOHPIINKTA

OmpeaAcCIACT NCPCIICKTUBHOCTL Ppa3HbIX BUAOB MOCPCAHUYICCTBA JJIA pa3JIMYHBIX KOH(I)JII/IKTOB

W | | | | O

HToroBoe KOHTPOJIHLHOE MEPONIPUSITHE

[TpoaomKUTEeT HOCTD TPOBECHUS MEPOTIPUATHS IPOMEKYTOUHOM aTTEeCTalluu: 2 yaca

Y coBUs TPOBEICHUS MEPOTIPUATHSA: B 4ACHI CAMOCTOSITEIbHON PadoThI
MaxkcuMaibHBIN 0aJi1, BEICTABIIIEMBIH 32 MEPONPHUATHE MPOMEKYTOUHOM aTTecTanuu: 40
[Tpoxoxnoii 6amr: 17

IToxa3zarTen oeHUBAHUA

Bajaasl

CHOCOOEH CaMOCTOSITENILHO COCTABUTh MPOTPaMMYy TI0 MPEeIyIPExKACHUIO KOHDIUKTOB Oe3
OIMOOK M HETOYHOCTEH
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CIOCOOEH aHAJIM3UPOBAThH MPOTPAMMBI IO TIPEIYIIPEKACHUIO KOHDIUKTOB

KOH(JIMKTOB B CBSI3U C THIIOJIOTHEH

Croco0eH pa3padaThiBaTh PEKOMEHAIMH MIPEIYTPEKICHUIO U IIPOTHOZUPOBAHUIO PA3PEIICHUS

KOH(JIMKTOB B CBSI3U C THIIOJIOTHEH

CrocoO€H OIIeHUBATh PEKOMEHIAIMH T10 MPEIYTPEKACHUIO U IPOTHO3UPOBAHUIO Pa3pEIICHUs

CHOCOOEH MPOWJLTIOCTPUPOBATH MIPUMEPHI IPOTPAMM 10 TPEAYIPEKIECHUIO KOH(PIUKTOB

KOH(JIMKTOB B CBSI3U C THIIOJIOTHEH

crocoOeH pa3pabaTbiBaTh PEKOMEHIALUH 110 TEXHOJIOTUAMHU yPETYJIUPOBAHUS M pa3pelieHus

CHOCOOEH CaMOCTOSTEIBHO COCTABUTH IPOTrPAMMY IO MPEAYIPEKACHUIO KOHDIUKTOB C
OTJEJIbHBIMU HETPyObIMH OIIMOKAMU WJIM HETOUHOCTSAMU




