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1. HammeHOBaHMe JUCHUIIINHBI
MeHeKMEHT U MapKeTHHT B cepe 00CTyKIUBAHUS

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucuumniauHa BXOAUT B 00s3aTenbHy0 YacTh bioka « b.1 » oOpa3oBarenbHON IporpaMMBI [0 HANIPaBICHUSIM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hanpagsnenue: 43.03.01 CepBuc

HanpaBieHHOCTh COIMaIbHO-KYJIbTYPHBIN CEPBUC



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pesynbrare ocBoeHUs AUCUUILIMHBI MeHeI)KMeHT U MAapPKeTHHT B cepe 00CTy;KMBaHUS Yy
00y4aroImerocs T0JHKHbI OBITH CPOPMUPOBAHBI CIIEAYIOINE KOMITETEHIIUH:

43.03.01 Cepsuc (HanmpaBiaeHHOCTh : CONMAIBHO-KYJIbTYPHBIN CEPBUC)

OIIK.1 Criocob6eH MoOHMMAaTh 3aKOHOMEPHOCTH Pa3BUTHSI SKOHOMHUYECKON CHCTEMBI U OPUEHTHPYSICh HAa HUX
npeularatb 000CHOBAHHBIE OPraHU3ALIOHHO-YIIPABIEHUYECKUE PEIIEHHUs B paMKaX CBOeH Mpo(ecCHOHaNbHOM
NeSITeIbHOCTH

HNuaukaropsl

OIIK.1.2 3HaeT OCHOBHBIE IPUHLIUIIBI U CIIOCOOBI YIIPABICHHSI SKOHOMHUUECKUMHU CUCTEMaMHU, TIOHUMAET
MOPSAJOK UX IPUMEHEHUS

OIIK.11 Cnoco0eH K IpOoABMKEHUIO U OpraHU3alK MPOJIaXK TYPUCTCKOIO (CEpBUCHOTIO0) MPOIYKTa €
HCIIOJIb30BAaHUEM COBPEMEHHBIX TEXHOJIOTUI

HNuaukaTopsl

OIIK.11.1 OpranusyeT npoBeACHUE MEPOIIPUITUIN IO MPOJIBUKEHUIO TYPUCTCKOTO (CEPBUCHOTIO)
IIPOAYyKTa

OIIK.5 Cnioco0OeH u3y4aTh pa3iu4HbIe PHIHKU TOBApOB (padoT, YCIIyT) /7S BHIIIOJIHEHUS 33124 CBOCH
podeCCUOHATILHOM J1eATEIbHOCTH

HNuauxkaropsl

OIIK.5.2 3HaeT METO/Ibl M COBPEMEHHbIE TEXHOJIOTUHN pabOThI ¢ MOTPEOUTEIIMH U IOHUMAET UX
3Ha4YeHUe JUIsl pelieHHs CBOMX MPO(eCcCHOHANBHBIX 33134



4. O0beM U coJepkaHue TUCHUTITHHBI

HanpasyeHusi noAroToBKu 43.03.01 Cepsuc (HampaBieHHOCTb: COLMaIbHO-KYJIbTYPHBIN CEPBUC)
¢opma o0yuenus OYHas
NeNe TpumecTpoB, 7,8
BbIIeJIeHHBIX /ISl H3y4eHMs
AUCHMILTUHBI
O0beM TMCUMILINHBI (3.€.) 6
O0beM TMCUMILVINHBI (AK.4aC.) 216
KonTakTHas padora ¢ 84

npemnojaasareseM (ak.4ac.),
B TOM YHCJIe:

IIpoBenenue JJeKIUOHHBIX 28
3aHATHH
IIpoBenenne NpakTHYECKHUX 56
3aHATHI, CEMMHAPOB
CamocTrosiTesbHasi padoTa 132
(ak.4ac.)
@opMbI TEKYIIET0 KOHTPOJIA Bxonnoe tectupoBanue (1)

3amuiiaeMoe KOHTpoJIbHOE MeporpusiTe (3)
HToroBoe KOHTposIbHOE MeponpusTue (2)
[TuceMeHnHOE KOHTpOJIbHOE MeponpusTue (2)

DopMbI IPOMEKYTOUHOM Dx3ameH (7 TpuMecTp)
arrecTanuu Ox3aMmeH (8 TpumecTp)




5. AHHOTHpOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

OO01ue MoJI0KeHUsI TEOPUU MEHEI)KMEHTA B HHAYCTPUH FOCTENPUUMCTBA
IlonsiTHE MEHEIKMEHTA U ero coaepxkanue. [IpuHIunel ¥ 3aKOHBI ynipasiieHus. Muccus, 1esb U 3aJa4u
opranuzanun. Crieruduka yrnpaBieHHs opraHnu3aiuei chepsl o0cay K iuBaHus. BHyTpeHHsS 1 BHEIIHSS cpea
opraHuzanuu chepsl yCIyT.

Teopernyeckne acneKkTbl MEHeIKMEHTA
Onpenenenue meHepxkMenTa. Conepkanue MeHekMeHTa. [loHaTus cyobekra, o0beKTa
ympasiieHus1, 00paTHOU cBsA3U. OCHOBHBIE IPUHIIMITBI U 3aKOHBI MEHEKMEHTA.

Muccus, uejib 4 321241 OpraHu3anuu
ConepxaHue U CyIIHOCTh MUCCHH opranu3anuu. L{enu u 3agaun B CUCTEME COBPEMEHHOTO MEHEDKMEHTA.
XapaktepucTuku 1ieneit. TpeboBaHus, MpeIbsBIsIeMble K MocTaHoOBKe 1ieneid. [lonstue "3amaqya” B
MeHeKMeHTe. [lepeBo 1enei.

Oco0enHocTn ynpaJieHHsi Opranusamnueii cgepbl ycayr
Knaccudukanus npeanpusatii cgepsl ycayr. XapakrepHble uepTsl yeayr. Crenupuka cepBUCHOTO
MEHEKMEHTA.

BHyTpeHHsIs U BHELIHSASA cpela opraHusanuu cepsl ycayr
XapakTepucTUKa U OCHOBHBIE DJIEMEHTHI BHEIIHEN U BHYTPEHHEHN Cpe/ibl OPraHu3aluil CepBUCca U Typu3Ma.
Hanpasnenus u criocoOsl
aHaJM3a BHYTPEHHEH U BHELIHEW cpe/bl OpraHu3auu cepbl yCIyr.

KontpoabsHoe meponpusitue 1
KonrtponsHoe TectupoBanue mo teme "OOII1e MoI0KeHUsI TEOPUN MEHEDKMEHTa B MHIYCTPHH
rocrenpuumcraa”

Opranuzanus npouecca ynpasJjieHUsl Ha NpeAnpusaTusax cepbl 00cTy:KMBaHUS
OcHoBHbIE (PYHKIIMH YIPaBJIECHUS: MNIAHUPOBAaHUE, OPTaHU3alIMs, MOTHBAIHS, KOHTPOJIb. OpraHu3alMoHHas
KyJbTypa npeanpusatus chepbl 00CTyKUBaAHUSI.

IInanupoBanue B opranuzanusax cgepsl 00CTy;KMBAHUS
ITonsarue IMJIaHUPOBAHUA. cI)yHKI_II/II/I IJIaHUPOBAHUA. I[JII/ITGJH:HOCTB IJIaHOBOT'O I€PUOJA. CTpaTeFI/I‘-IGCKOG
IUTAaHUPOBAaHUE: CTPYKTYpa, TUIIbI CTpaTeruid, (hakTopbl BbIOOpa cTpaTeruu. TakTHueckoe U orepaTuBHOE
IIJIJAHUPOBAHUE.

IMonsiTHe M BUABLI OPTaHU3ANMOHHBIX CTPYKTYP YNpaBJIeHHs HA MPeANPUATHAX cepbl
00C/Ty:KUBaAHMS
Opranuzaiiys ynpasiaeHUs MPEANPUITHEM CPEpPhI YCIYT: COAEPKAaHUU (PYHKIIMH OpTraHU3aIluu, TPUHIUTIBL 1
ypoBHU yripaBieHus. OpraHu3aliioHHas CTPYKTYpa YIIPaBJICHHUS: dTarbl JOPMUPOBAHUS, HATIPABIICHUS
NeSATEIbHOCTH, (DAKTOPHI BEIOOPA, THITBI. 3HAYCHHE KOMAaH/IbI B YIIPABICHUH OpraHU3aIueii: (akTopbl
(hOpMHUPOBAHUS U CTPATETHH OCITA0ICHHS.

MoTuBanusi nepcoHaja opranusanum cepnl ycayr
ITonsarue MOTHBAIIUH. HOTpe6HOCTI/I, MOTUBLI, CTUMYJIbI, BO3HAI'PAKACHUC. MCTOI[BI CTUMYJIMPOBAHUA TpyAa.
Taxtuku noBsienus 3gpdexruBHOCTH TpyAa. CopepikaTelbHbIe TEOPUN MOTHUBAIMN: HEPAPXUS TOTPEOHOCTEH
Macnoy, Teopust mpruoOpeTeHHBIX oTpedHocTelt MakKnemnanaa, Teopus 18yx pakropos I'epudepra.
[IpouieccyanpHble TEOPHUH MOTUBAIIUU: TEOPHUS OKUAAHUS, TEOPHUS CIpaBeIMBOCTH, Moenb [loprepa-Jloynepa.

Opra"usanus KOHTPOJISA HA MPeANPUATUSX cpepbl yeayr



[ToHsiTHIE KOHTPOJIA, €T0 NPUHIMIBL U 337a4d. JTalbl OpraHU3alui KOHTPOJI. Buel
KOHTPOJIS. DPPEKTUBHBII KOHTPOJIb: XapaKTEPUCTHKA U PEKOMEH/IAIIUH 110 OpraHU3alHH.
ABTOMAaTHU3MPOBAHHBIE CHCTEMBI KOHTPOJIS HA MPEANIPHUIATUAX CPepbl 00CITyKUBAHUSL.

KontposbHoe meponpusitue 2
KontponbHoe TectupoBanue o teme "OcHOBHbIC GYyHKIIMH yIIpaBiacHUs"

OpranuuMoHHasi KyJbTypa NPeANpPUATHH cepBUCa
[TonsTre, cTpyKTypa, coaep kaHne OpraHu3aIlMOHHON KyJIbTypbl. DopMHUpoBaHUE, MOAIEPKaHNE U U3MEHEHHE
OpPraHMU3AIMOHHON KyIbTyphl. BiusHIe KyIbTYphl HA OpraHU3aUOHHYIO Y3((HEKTUBHOCTD.

KontpoabHoe meponpusitue 3
HTorosoe KOHTpOJIbHOE MEPOIIPUITHE. 3alIUTa IPOEKTA YIIPABIECHYECKOU AESITENbHOCTH OJHOM U3
opranuzanuii cgepsl 00CIyKUBaHUS.

MapkeTuHr B cepe 00Cay:KUBAHUS
JlucuMIuHa pacKphIBaeT CyIIHOCTh, IPUHIIUIIBI MAPKETUHTa, er0 (QYHKIUU U TEXHOJIOTUU MapKETHHTOBOM
NEATEIIBHOCTH B TYPU3ME U CEPBUCE.

Paspnen 1. O01mue mos10:xeHNs TEOPUU MAPKETHHIA B cepe 00cayKMBAHUA
PaccmarpuBaeTcsi OCHOBHAsI TEPMUHOJOTUSI MAPKETUHTAa: MAPKETUHT, MAPKETUHI-MHUKC, CIIPOC, MPEI0KEHUE,
PBIHOK.

1.CymiHOCTH U OCHOBHbIE MOHSITUSI MAPKETHHTIa B cepe 00CTy:KMBaAHUS
PaccmaTpuBaeTcs CUCTEMHBIN MOIXO K ONPEAETCHUI0 MapKETHHIa: MapKETHHT KaK SKOHOMHYECKUI Mpoliecc,
XO3sIICTBeHHAS (PYHKIIMSI U XO3SIICTBEHHAS KOHIICTIIIHSI.

2. Cucremubiii noaxoa . Cnenupuka MapKeTHHIA yCJIyT
PaccmarpuBaroTcst 4eThIpe XapakTepHble 4epThl yciryr. Hepa3pbIBHOCTh MPOU3BOJICTBA U TOTPEOICHUS YCIIYT B
TypU3Me€ U CepBHCE, IPUMEHEHUE CTaHIapTOB o0cay)uBaHus. Crenu@uka, OTIMYaonas TYPUCTCKUN MPOITYKT
Y CEPBHCHBIIN MPOAYKT OT TOBAPOB MAaTEPHAILHOTO MPOU3BOACTBA U UHBIX (hopM yciryr. OcOOEHHOCTH
TYPUCTCKOTO POJYKTA.

3. DyHKUMU MapKeTHHIa B cepe 00cayKMBAHUSA
XapakTepu3yrorcss QyHKIUN MAapKETHHTa B TYPU3ME U CEpBUCE: YCTAHOBJICHHE KOHTAKTOB C KIIMEHTAMH,
pa3BuTHe (IPOEKTUPOBAHNE HOBOBBE/IEHNUH ), KOHTPOJIb (aHAJIU3 PE3YJIbTATOB ACSITEIBHOCTHU IO MPOJIBUKEHUIO
Ha PBIHOK TOBAapOB U yCIIYT).

4. KoHuenuuu MapkeTuHra B cgepe 00c/Iy:;KUBaHUSA
PaccmarpuBaroTcs KoHILIENIIMKM MapKeTUHTa B cepBuce: moaenu 4P, 5P, 6P, 7P, 15P.

5. YpoBHU ¥ KOOPAMHALMS MAPKETHHIA: HAIIMOHAJILHBIH YPOBEHb, PErMOHAJIbHBIN, MeCTHBIN
N3yqaroTcs cuctema opraHu3alii COBPEMEHHOIO TypH3Ma (CleualIn3upoBaHHbIE IPEANPUSITHS, OpraHU3aluu
U yUpEKIEHUs). YPOBHU MapKETUHIa B TYpU3MeE: MAPKETUHT TYPUCTCKUX NPEANPUATUN, MAPKETHHT
MIPOU3BOUTENIEH TYPUCTCKUX YCIIYyT, MAPKETUHT OOIIECTBEHHBIX TYPUCTCKUX OpraHU3alfil, MApKETUHT
TEPPUTOPUIN U PETHOHOB.

6. CepBuCHOE NpeaNPHUATHE - OCHOBHOE 3BCHO PEAJIM3ALMH KOHIENIUH MAPKETHHIAa CEPBUCHOIO
npeInpuATHs
W3zyuatorcs pa3nudus , 00yCIOBICHHBIC TIOTPEOUTEISIMUA U TIPOU3BOJUTEISIMA TYPUCTCKHX YCIIYT.
PaccmaTpuBaroTCst KOHLIETIIMY MapKeTHUHIa IPUMEHsIEMbIE B cepe Typu3Ma TyporepaTopaMu U TypareHTamH.



7. CoBpeMeHHbIe TEHACHIIUN PA3BUTHSI MAPKETHHIa CEPBUCHBIX NMpeINnpUATHI
N3ygaroTcst BOpOCHI 10 U3MEHEHHIO IEJIEBBIX YCTAHOBOK TYPHUCTOB, TEHIEHINI pa3BuTHs cripoca. Ha
MPaKTHKE OTPabaTHIBAIOTCS BOMPOCHI, CBSI3aHHBIE C KOHIIEMIIMEH MapKEeTUHTa B3aUMOICHCTBUSI.

8. TexHosorus peajau3anuu MapKeTHHIa CEPBUCHOIO MPeINPUSITUS
PaccmarpuBaeTcst MapKETHHT Kak CUCTEMa, aHAJTM3UPYIOTCS OCHOBHBIEC YACTH, BBIICISIOTCS B3aUMOCBSI3H U
B3auMOIecTBUs. M3yuaeTcst aliropuT™ peann3alii KOHIETIIUH MapKETUHTa Ha TYPUCTCKOM MPEANPUSTHH.
AHanu3 pbIHOYHBIX BO3MOKHOCTEH, BEIOOP Hanbosee NepcrueKTUBHOTO 1IeJIEBOTO PhIHKA, BBIOOpA ONTUMATbHON
MapKETHUHTOBOM CTpaTeruu, pa3paboTka BCIIOMOTaTeNbHBIX CUCTEM.

Pazgen 2. OcHOBHbBIE HAIPABJIEHUSI MAPKETHHIOBBIX HccJIe0BaHuii. CcTeMa MAapKeTHHI OBOM
uHpopManuu
N3yueHne NoHATHSA Cpeibl MAPKETUHIA CEPBUCHOTO M TYPUCTCKOIO IIPEANIPUATHS, AaHAJIM3 BHYTPEHHEN Cpeibl U
BHEUIHEH cpeibl. Y MEHNE aHAIM3UPOBaTh (PaKTOPbl MAKPO U MUKPOCPEIbI IPEAIPUSITHSL.

1.MapKkeTHHIOBbI€ HCCJIEA0BAHNUS: METOIUYECKHE OCHOBBI
W3y4aroTcsi OCHOBBI MPOBEICHHS MAPKETHHTOBBIX UCCICIOBAHUI HA TYPUCTCKHUX U CEPBHUCHBIX MPEANPUATHSIX:
cbop, 06paboTKa U aHAIIU3 TAHHBIX.

2.9T1anbl MAPKETUHIOBBIX HCCIeA0BAHMI
OcBauBaroTcs rpaBuiia U IpoLEypbl MAPKETUHTOBBIX UCCIIeT0BaHUM. ONpeaensitoTcs CyTh U COJIEpKaHHe
MIATH OCHOBHBIX 0053aTENbHBIX 3TAIOB UCCICOBAHUMN: ONIpeIeTICHUE TIeJIeH U 3a7a4, 0TOOP UCTOYHUKOB
nHpopmaruu, coop nHpopmalu, aHaau3 HHPoOpMaIUK, MPEACTaBICHUE PE3yJIbTaTOB UCCIICTOBAHMS

3.@opMbI OPraHM3alMUi MAPKETHHIOBBIX MCCJIeI0BAHUM
CryneHT ocBavBaeT HaBBbIKU, IIpaBuIla, MPOLEAYPhl MAPKETUHIOBBIX HcciieqoBaHUM. M3yuyaeT HanpaBieHus
MapKETHUHIOBBIX MCCIICJOBAaHUN HA CEPBUCHBIX, TYPUCTCKUX MPEAIPUATUIX

Pa3znen 3. MapkeTHHIOBbIE CTPaTerun
[IponyxToBast cTparerus, IeHOBas CTpaTerus, KOMMYHUKaIIMOHHAs cTpaTerus ( mpoIBUKEHUs ), cObITOBas
CTpaTerus U YaCTHbIE CTPATErHH.

1.MapkeTuHroOBasi NPOAYKTOBAasi CTPpaTerust
N3yueHune TeopeTUYECKUX BOIIPOCOB: CTPYKTYpa TYPUCTCKOIO MIPOYKTa; MO3ULIMOHUPOBAHUE MTPOIYKTA;
YKU3HEHHBIN LIUKJI TYPUCTCKOIO IIPOYTa;

2.MapKeTHHI0OBasi lIEHOBAsl CTPaTerus
Ilena B KOMIIIEKCE MApKETHHTa, BHEIIHUE (PaKTOPHI IMpoliecca eHo00pa30BaHus, IIOCTAHOBKA IIeTIeH
1IeHOOOpa30BaHus, ONpeAeNICHUE U pean3alus LIEeHOBOM CTpaTeruu.

3.MapkeTuHroBasi cObITOBasi CTpaTerust
dopmupoBaHue cOBITOBOI cTpaTeruu, KaHalbl CObITa TYPUCTCKOTO MPOIyKTa, BHIOOP MOCPETHUKOB U
orpenesneHue GopMel pabOTHI ¢ HUMH.

4.MapKeTHHI0Basi KOMMYHMKAIMOHHASI CTPATErHs
LleneBbie ayuTOpUn. DIEMEHTHI KOMIUIEKCA KOMMYHHUKAaUK. BEIOOP CTPYKTYpBI KOMIUIEKCA KOMMYHHUKAIINH.

S5.JInyHbIe MPOAAKHU
JInunas (nepcoHasibHas) MPOAaKa NpenoaaraeT HHANBHUIyallbHOE 001IeHHe paOOTHHUKA CEPBUCHOTO
MPEINPHUATHS C KIIMEHTAaMHU paccMaTpHUBaeTCs KaK 3JIEMEHT MapKETUHTOBBIX KOMMYHUKaIUi. M3y4yatoTcst TUITbI



IpoaaBIOB, THUIIbI KIIMCHTOB, TUIIOBBIC XaPAKTCPUCTHUKH KIIMCHTOB, CTUIIU JTNIHOU IIpOJaaxKu.

6.CTumysimpoBanue coObITa
CrumynupoBaHue cObITa Kak 3JIEMEHT KOMIUIEKCa KOMMYHHUKAIMH MTPECTABISAET CUCTEMY OOYIUTEIBHBIX MEP
" NpUEMOB, TPCAHA3HAUCHHBIX IJI YCUIICHUA OTBETHOM pcakuuu HGHGBOﬁ AyJUTOPUHN HA pa3JINIHBIC
MEPOIPUATHS B paMKaX MapKETUHIOBOW CTPATErHMH CEPBUCHOTO U TYPUCTCKOTO MPEANPUSITHSL.

7. Pekj1ama
OcobenHocTH pekiiaMbl B cepe cepBuca. Buapl pekiamMbl B CEpBHUCE U TYPU3ME. XapaKTepUCTHUKA
COBPEMEHHOT'0 PEKJIAMHOIO MpoIlecca.

8.Ilponarannga (PR)
CyurHoCTb U 1IeTU MPOoTaralibl B KOMIUIEKCE MapKETUHIOBBIX KOMMYHHUKAIWH, HanpaBieHusiPR. OcHoBHBIE
MIPUEMBI YCTAHOBJICHUS CBS3EH CO CpeACTBAMHU MacCcOBOM nHpOpManuu (COOOmEeHnst 1 THPOPMAIIMOHHEIE
MAKEeTHI JUIS IPECCHI, PacChlIKa Mpecc-pen30B, OpraHu3alus npecc-koHdepeHuii 1 OpuprHroB, THTEPBHIO U
JINYHBIE KOHTAKTHI.

9.BbicTaBOYHAA 1eSITEIbHOCTD
3HAKOMCTBO C MPOoeKTOM BricTaBka (0gpoOHOE N3yueHne NUCHUIUIMHGI Ha 4 Kypce "BoicTaBouHas
NEeSITeTLHOCTh M peKyiama’.

Pasnen 4. Cucrema MapKeTHHIOBOH MH(OPMALMH CEPBUCHOTO NPEANPHUSTHUS
Knaccudukanus mapketunrooit uHpopmannu. CucteMa BHyTPEHHEH M BHEITHEH MapKETHHTOBOM
uH(pOopMalnU, cUCTeMa cOOpa MEPBUYHBIX TAHHBIX YKCIIEPTHHIE OLIEHKH.

1. Knaccupukanus uapopmanun
W3ydaeTcs 3HaueHUEe MapKETUHIOBOM MH(OpMAIK, MPU3HAKU KJIacCU(UKALUN U COOTBETCTBYIOIINE UM
BU/IbL; IEPBUYHASI U BTOPUYHAS MHPOPMAIUS CEPBUCHBIX MPEANPHUATHIH.

2. Cuctema BHYTPeHHeH MapKeTHHIOBOH MH(OpMALMU
N3y4aroTcst NICTOYHUKHA MapKETUHTOBOM HH(POPMAIIMK: CTATUCTUYECKasi OTYETHOCTh, OyXrajnTepckas
OTYETHOCTh, BHYTPEHHSISI CTATUCTHUKA, JTaHHBIEC IOTOBOPOB, AKTHI PEBU3UI U IPOBEPOK, OCTYNAIOLINE
CBECHHUS, OTICPATUBHAS U TEKYIIasi MPOU3BOICTBEHHAsI WH(OPMAIIHs, KaTOObI M peKIaMalliy MOTpeOuTene.

3. Cucrema BHellIHell MAPKEeTHHIOBOM HH(OpMALNu
COpoc cBeneHunit cucTeMbl BHEITHEH WH(GOPMAIUK PEoiaraeT HaKoIJIeHHEe Pa3HOOOPa3HBIX CBEICHUH O
CUTYyallU! Ha PA3JIMYHbIX PbIHKAX, CHJIAaX, AEHCTBYIOLIMX HA LEJIEBbIX PhIHKAX, CBEICHHS O MOTEHIUAIBHBIX
KOHKYPEHTaX, HOTPEOUTENAX, KOHTAKTHBIX ayJAUTOPUAX U JIp.

Paznen S.UccienoBanme cpebl MAPKETUHIOBOT0 MPeANPUSITUHSA
N3y4aroTcst OCHOBHBIE METOABI COOpa MEPBUUHOM ( OTPOC, HAOIOICHUE, IKCTICPUMEHT, HMHTAIIMOHHOE
MOJICTTUPOBAHUE) U BTOPUIHON WH(OPMAIIUH.

1.IlonsiTHe cpeaAbl MAapKeTHHIa
CoBOKYITHOCTb MHOTOOOpa3HBIX OTHOIIEHUH, BO MHOTOM ONPEAEISIONIAs XapaKTep AesTeIbHOCTH (PUPMBI,
YUUTBIBAOLIAsICS MPU MPOBEICHUHM MAapPKETUHTOBBIX MCCIIEIOBAHUAX. ITPEICTABICHUE O BHYTPEHHEN
(moTeHLMA ¥ TeHICHLIMU Pa3BUTHUS) U BHEIIHEH cpesie (0COOCHHOCTSAX. MECTe, 3aHUMAaEMOM MPEATPUSTHEM).

2.AHa/M3 BHYTPeHHell W BHELIHEH cpebl
Bremmussa Cp€aa pacCMaTpUBACTCA KaK COBOKYITHOCTDH ABYX OTHOCHUTCIIBHO CaMOCTOATCIIbHBIX IMTOACUCTEM!
MaKpOOKPYKCHUA 1 HCIOCPCACTBECHHOT'O OKPYKCHUA.



Pa3nes 6. ®upMeHHBIH CTHIIb CEPBUCHOTO NMPeNPUATHS
OcHoBHbIE MOHATHUS U 1esH (HOPMUPOBaHUSI PUPMEHHOTO CTUJISI CEPBUCHOTO M TYPUCTCKOTO MPEANPUSITHUS.
3angauya O@C yCHUIUTh BCE 3JIEMEHTHI KOMILJIEKCA MAPKETHHIa CEPBUCHOTO NMpeAnpUsITHs. DUpMEHHBIA CTUIIb B
Y3KOM U IIUPOKOM MTOHMMAHUU. DJIEMEHTHI (PUPMEHHOTO CTHIISL.

1. OcHoBHBbIe NOHATHUSA U e popMupoBaHus GUPMEHHOTO CTHISA
[TonsTue "dupMeHHBIN CTUIB", KaK HA0OP IBETOBBIX, IPaUUECKUX, CITIOBECHBIX,TH3AHHEPCKHUX,
TUTIOTPAPUIECKUX TTOCTOSHHBIX JIEMEHTOB (KOHCTAHT), 00€CIIEUNBAIOIINX BU3YaIbHOE U CMBICIIOBOE
€IMHCTBO TPOJIYKTOB (TOBAPOB U YCIIYT), BCEH Ucxonsuien or pupMbl HH(OPMAIMH, BHEIIHETO U BHYTPEHHET O
oopmienus. Cucrema GuUpMEHHON HACHTU(DUKALIUH.

2. DJjieMeHTbI U HOCUTEIH (PMPMEHHOT0 CTHJIA
PaccmarpuBaroTcsi OCHOBHBIE SJIEMEHTHI (PUPMEHHOTO CTUIISL U ApYTHe GUPMEHHBIE MAPKETHHTOBBIE
KOHCTAHTHI.



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. IlepeyeHb OCHOBHOM M IONOJTHUTEILHON Y4eOHOH JTUTEPATYyPHI
OcHoBHas:

1. Manemuna, H. A. MeHeDKMEHT B cepBHCce [ DIIEKTPOHHBIN pecypc] : yueOHoe mocobue s 6akanaBpos / H.
A. ManbimnHa. — 2-€ u3l1. — DJEKTPOH. TeKCToBbIe JaHHble. — M. : JlamkoB u K, A#i [1u Op Meaua, 2019.
— 252 c. http://www.iprbookshop.ru/83144.html

2. MapKeTHHIOBBIE HCCIIEJOBAHUS: TEOPHUS U MPAKTHUKA : yUeOHUK JJIs MpuKiIagHoro 6akanaspuata / C. I1.
A3aposa [u 1p.] ; mox obmeit penakuueit O. H. XXunbnosoit. — Mocksa : M3agarensctBo IOpaiit, 2019. — 314
c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3285-0. — Tekcer : anextponnsiii // ObC IOpaiit
[caiiT]. https://www.urait.ru/bcode/425984

3. CepBuc: opranuzanusi, yrnpaBlieHUe, MApKETUHT : yueOHuK s 6akanaBpos / E. H. Bonk, A. U. 3eipsiHOB, A.
A. Jlumnunackas, H. B. XaputonoBa. — Mocksa : [lamkos u K, 2019. — 250 c. — ISBN 978-5-394-03140-3.
— TexcT : anexkTpoHHbIH // DnekTpoHHO-0nbaroTeunas cuctema IPR BOOKS : [caiit].
http://www.iprbookshop.ru/85432.html

JdomosHuTeIbHAS:

1. Mopo3soBa, H. C. Pexnama B coluajibHO-KYJIbTYpPHOM CEPBUCE U TypU3ME : YUEOHUK JJIs aKaJJeMHUYECKOIO
6akanaBpuata / H. C. MopozoBa, M. A. Mopo3oB. — 6-¢ u3n., nepepa0d. u qor. — Mocksa : M31arenscTBo
FOpaiir, 2019. — 192 c¢. — (bakanaBp. Axkagemuueckuid kypc). — ISBN 978-5-534-10941-2. — Texer :
anektponHbiit // OBC FOpaiit [caiit]. https://www.urait.ru/bcode/432460

2. Bespytuenko, 0. B. MapkeTuHr B COMATbHO-KYJIBTYPHOM CEPBHUCE U Typu3Me : yuebHnoe mocodue / 0. B.
bespyTtuenko. — 2-e u3a. — Mocksa : JJamxos u K, Aii ITu Op Meaua, 2018. — 233 ¢. — ISBN 978-5-394-
01664-6. — Tekcr : aneKTpOHHBIH // DnekTpoHHO-0nOHoTeuHas cuctema [PR BOOKS : [caiit].
http://www.iprbookshop.ru/75219.html

3. ®enenena, M. H. MeHeIKMEHT B COLIMATILHO-KYJIBTYPHOM CEPBHCE M TYPU3ME : yueOHOE TTocoOune I BY30B
/ N. H. ®enenena, B. [1. Hexopomixkos, JI. K. Komaposa ; orBercTBennslil pegaktop B. I1. Hexopomkos. — 2-e
u3., nepepad. u pon. — Mocksa : U3gatensctBo IOpaiit, 2020. — 205 ¢. — (Bricmiee oOpa3zoBanue). — ISBN
978-5-534-06479-7. — Texkct : anexkrponusii / OBC FOpait [caitT]. https://urait.ru/bcode/452688

4. Ynanora, M. b. MeHeDKMEHT B TYPUCTCKON MHAYCTPHUH : yueOHOe mocoowue st 6akanaBpos / M. b. Y nanoga,
H. M. Ynanosa, E. A. MammHckas. — 2-e uzzi. — Mocksa : JlamkoB u K, A#i [Iu 9p Meaua, 2020. — 255 c.
— ISBN 978-5-394-03564-7. — TekcT : aeKTpoHHbIH // DnekTpoHHo-0nbnroreunas cucrema IPR BOOKS :
[caiiT]. http://www.iprbookshop.ru/90236

5. baymrapren, JI. B. MapkeTHHT TOCTUHHYHOTO MPEANPUATHS : YYEOHUK [T aKaJIeMUYecKoro OakanaBpuara /
JI. B. baymrapren. — Mocksa : U3natenbctBo FOpaiit, 2019. — 338 ¢. — (bakanaBp. Akagemuueckuii Kypc).
— ISBN 978-5-534-00581-3. — Texcr : anekrponnsiii // ObC IOpaiit [caiT].
https://www.urait.ru/bcode/432906

6. Buxanckuii O. C.,HaymoB A. U. Menemxment:yueouuk/O. C. Buxanckuii, A. . Haymos.-
Mocksa:Maructp,2013, ISBN 978-5-9776-0164-1.-576.-bubnuorp.: c. 569 - 574



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

www.elibrary.ru HayuHas anexkTpoHHast OnOIMOTEeKa
www.hrsinternational.com IT pemienus 1y HUHAYCTPUHM TOCTEIPUUMCTBA
https://1c-marketing.ru IC:MAPKETHUHI'. JINJJOT'EHEPALIUA
https://adwai.digital [Toprdhomno ADWAI Digital
https://ve.ru MapxkeTuHr- c000111eCTBO, HOBOCTH, 0030PbI, BUIECO
10. Ilepeyenb UH(POPMAITUOHHBIX TEXHOJIOTHIA, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHUN
00pa30BaTeJIbHOIO MpoIecca Mo IAMCHUIINHE

OO6pazoBaTenbHbIN MpoIiece Mo TUCHUIUTMHE MeHeI:KMeHT 1 MapKeTHHT B cepe 00cTy:KMBaHUSI
MpeJIoJiaraeT NCMoIb30BaHUE CJIETYIOIIEro MPOrpaMMHOT0 obecrieueHus: 1 HHPOPMAIIMOHHBIX CIPaBOYHBIX
CUCTEM:

[Ipe3enTanrioHHbIe MaTEpUaIbl (CIAlIbI IO TEMaM JIEKIIMOHHBIX U MPAKTUYECKUX 3aHITHIA);
Hoctym B pesxkume on-line B DnekTpoHHY0 6nbanoteunyto cucremy (3bC)

JlocTymn B 3JIEKTPOHHYO HH(POPMAIIMOHHO-00pa30BaTEIILHOMN Cpely YHHBEPCUTETA.
Oducnprit maket npuioxennit «LibreOffice», ALT Linux;

IIpu ocBOCHMM MaTepUalla U BIIOJHEHU 3aaHUM 110 JUCLHUIUIMHE PEKOMEHAYETCS UCIIOIb30BaHUE
MaTepHaoB, pa3MelIeHHbIX B JInunbix kabunetax odyqaromuxcs ETUC IITHUY (student.psu.ru).

[Tpu opranu3anuu JUCTaHIIMOHHON paOOTHI M MPOBEJCHNUM 3aHITHI B PEXKHME OHJIAH MOTYT
UCTIOJIB30BAThCS:

cucteMa BuIeoKoH(pepeHIIcBs3u Ha ocHoBe miatdopmer BigBlueButton (https://bigbluebutton.org/).

cuctema LMS Moodle (http://e-learn.psu.ru/), koTopas moanepKuBaeT BO3MOKHOCTh UCIIOJIb30BaAHUS
TEKCTOBBIX MaTepPHAJIOB U MPE3EHTAIINH, ayINO0- U BHICOKOHTEHT, a TaK JK€ TECThI, TIPOBEPSEMbIE 3a/1aHus,
3aJJaHus JJI COBMECTHOM paboTHI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepHAJILHO-TEXHUYECKOI 0a3bl, HEOOX0AMMOM AJIsl OCYLIeCTBJICHUS
00pa3oBaTeJILHOIO NpoLecca Mo AUCHHUILIMHE

AynmuTopus 1151 JIGKIIMOHHBIX 3aHITHN, OCHAIIICHHAS TIPE3CHTAIIMOHHON TEXHUKOH (IIPOSKTOP, IKPaH,
KOMIThIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM MPOTPAMMHBIM 00ecIieueHneM, MEJIOBOH (1) T MapKepHOU
JIOCKOH.

AyauTopus JUisl MPaKTUYECKUX 3aHATHNA, OCHAIIICHHAS TPE3EHTAIIMOHHON TEXHUKOU (ITPOEKTOp, IKpaH,
KOMIIBIOTEP/HOYTOYK) C COOTBETCTBYIOLIUM MPOTrpaMMHBIM 00€CIIEeYeHUEM, MEJIOBOM (1) UM MapKepHOM
JOCKOH.

Ayautopust Juisl CaMOCTOSATENbHON pabOThI, OCHAIIEHHBIN KOMITBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO
NOJIKJItoueHus K ceTh «HTepHeT», 00ecneueHHbI T0CTYIOM B 3JIEKTPOHHYIO HH(POPMALIMOHHO-
00pa3zoBaTeNbHYIO CpEy YHUBEPCUTETA.

[Tomemenus Hayunoit 6ubnuorexu I[II'HNY

['pynmoBbie (MHAMBUAYATbHBIC) KOHCYJIBTALUU MPOXOIAT B ayAUTOPUH, OCHAIIICHHON TIPEe3eHTAllMOHHON
TEXHHUKOH (IIPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK) C COOTBETCTBYIOIIMM MPOTPAMMHBIM O00€CTIeUeHUEM,

MEJIOBOM (M) WJIM MapKEPHOU JOCKOM.

Aynuropus Ui IPOBEIEHUS TEKYILEro KOHTPOJIS OCHAILEHHAs MPE3eHTAIMOHHON TEXHUKOI (IIPOEKTOp, SKpaH,



KOMIThIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM MPOTPAMMHBIM 00ecIieueHneM, MEJIOBOH (M) MITH MapKepHOU
JTOCKOH.

[Tomemenus nayunoi 6uomuorexku [I'HUY mist oGecriederHust caMoCTOSITEIbHON PaboThl 00yUYarOIINXCS:

1. Hayuno-6ubnuorpadudeckuii otaen, kopi.l, aya. 142. O6opynoBan 3 nepcoHaIbHBIMU KOMIIBIOTEPA C
JIOCTYNOM K JIOKaJIbHOM U T7100aIbHONW KOMIIBIOTEPHBIM CETSIM.

2. YuranpHblil 321 TyMaHUTApHOU JIUTEPATYphl, KopIl. 2, aya. 418. O0opyaoBaH 7 nepcoHalbHbIMU
KOMIIBIOTEpPaMH € JOCTYNOM K JIOKaJbHOW U T7100a1bHON KOMIIBIOTEPHBIM CETSIM.

3. YnTanbHbIN 3a]1 €CTECTBEHHON IUTEpaTyphl, KopI.6, aya. 107a. O6opyaoBaH 5 nepcoHaIbHbIMU
KOMIIBIOTEPAMH C IOCTYTIOM K JIOKaJIbHOH M I7T00AIbHOM KOMIIBIOTEPHBIM CETSIM.

4. OTnen nHOCTpaHHOU IUTEPaTyphl, Kopi.2 aya. 207. O6opyaoBaH 1 nepcoHaIbHBIM KOMIBIOTEPOM C
JOCTYIIOM K JIOKQJIBHOM U II100aJIbHOM KOMITBIOTEPHBIM CETSIM.

5. bubnmnoreka ropuanyeckoro ¢akynpTera, Kopn.9, aya. 4. O6opyaosana 11 nepcoHaabHBIMU
KOMIIbIOTEPAMH C IOCTYIIOM K JIOKaJbHOH U INT00ANBbHOM KOMIIBIOTEPHBIM CETSM.

6. UutanbHbIi 321 reorpadudeckoro dakynprera, kopn.8, aya. 419. O6opynoBan 6 nepcoHaIbHBIMU
KOMIIBIOTEPAMH C JOCTYIOM K JIOKAJbHOM U INT00AIbHOM KOMIIBIOTEPHBIM CETSIM.

Bce koMInbloTephl, yCTaHOBJIECHHBIE B TOMELIEHUAX HAy4YHOU OMOJINOTEKH, OCHAILEHBI CIICAYIOIINM
MIPOTrpaMMHBIM 00€CTICUeHUEM:

Omneparmmonnas cuctema ALT Linux;

OducHerii naker Libreoffice.

CnpaBouno-npaBoBast cucrema «Koncynprantlnocy»



@oH/IbI OLIEHOYHBIX CPEICTB AJIsl ATTECTAMM MO AUCHHUIIIMHE
MeHem:kMeHT U MapKeTHHT B cdepe 00CTyKMBaHUS

I[lnannpyemble pe3yabTaThl 00y4eHHsl 0 TUCHUILIHHE IS GOPMUPOBAHUS KOMIIETEHIIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHMBAHUS

OIIK.5

Cnoco0eH M3y4yaTh pa3jinyHble PHIHKH TOBapoB (padoT, yciayr) AJs BbINOJHEHUs 32124 CBOeH
Nnpo(ecCHOHATBHOI J1esITeJIbHOCTH

Kommnerennus IliianupyemMblie pe3yabTaThl Kpurepun oueHuBanus pe3yJibTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
OIIK.5.2 3HaHUE METOAOB U COBPEMEHHBIX HeynosierBopure
3HaeT MeTOAbI U TEXHOJIOTHH PabOTHI C He c(hOpMHUPOBAHBI 3HAHKS O METOAAX U
COBPEMEHHBIE NOTpeOUTEAMHU, BIAJICHUE TEXHOJIOTUSX OpraHU3allui MapKEeTHHTa Ha

TEXHOJIOTHH pabOTHI C
MOTPEeOUTESIMU U
MMOHUMAET UX 3HAUCHUE
JUTSL pEIICHUST CBOUX
npodeccuoHaTbHBIX
3a1aq

MOHATUMHBIM almnapaToM
MapKeTHHIa

CEPBHCHBIX MPEANPUATHIX, HET IOHUMAaHHUS O
KOMIUIEKCE MAPKETUHT-MHUKCAa U COBPEMEHHBIX
TEH/ICHIINH Pa3BUTHI MAapKETHHTA TYPHCTCKUX
Y CEPBUCHBIX NPEANPHUATHIA, HE CLIOCOOEH
MIPUMEHHUTD 3HAHUS [T PELICHUS
poeccuoHANBHBIX 3a7a4
YnoBaerBopurTeabH

B 11eJIOM C()OPMUPOBAHEI 3HAHUS O METOAAX H
TEXHOJIOTUSIX OPTaHU3allui MapKETHHTa Ha
CEpBUCHBIX MPEINPUATHSIX, B OOLINX YepTax
MMeeT IOHUMaHHUEe O KOMITIEKCE MapKETHHT -
MHUKCa U COBPEMEHHBIX TCHJICHIIMAX Pa3BUTH
MapKETUHTa TYPUCTCKUX U CEPBUCHBIX
NpeaNpUsATHA, YaCTUYHO 001agaeT
CIOCOOHOCTBIO MPUMEHUTD 3HAHUS JJIS
penieHus mpodeccuoHaIbHBIX 3a7a4

Xopomuro
JOCTaTOYHO MOJIHO C()OPMHUPOBAHBI 3HAHUS O
METOAAaX U TEXHOJOTHSX OpraHu3aluu
MapKeTUHTa Ha CEPBUCHBIX NMPEANPUATHUSX, B
o0IIMX YepTax MMeEeT MOHMMaHHE O KOMILIEKCe
MapKeTHUHT-MUKCAa U COBPEMEHHBIX
TEHJCHIMSIX Pa3BUTHUS MapKETUHTa TYPUCTCKUX
Y CEPBHUCHBIX MPEANPHUATHH, CIOCOOEH
MIPUMEHHUTD 3HAHUS [T PEIICHUS
npodeccuoHaNbHBIX 3a7a4

OT1iu4HO
chOopMUPOBAHBI 3HAHUS O METOJAX U
TEXHOJIOTUSIX OPTaHU3allui MapKETHHTa Ha
CEpBUCHBIX MPEIIPHUATHIX, IOHUMAaHUE O
KOMIIJIEKCE MAPKETHHT-MUKCAa 1 COBPEMEHHBIX
TEH/ICHIMSIX Pa3BUTUSI MAPKETHHTA TYPUCTCKUX
Y CEPBUCHBIX NPEANPHUITHH, CTIOCOOCH




Komnerenuust IInanupyemble pe3yJbTaThl Kpurepun oneHuBanus pe3yibTaToB
(MHAUKATOP) o0yueHust o0y4eHust
OT1iu4HO
MIPUMEHUTD 3HAHUS JJIs PEIICHUS
npodeccHoHaNbHBIX 3a7a4
OIIK.1

Cnoco0eH NOHUMATH 3aKOHOMEPHOCTH PA3BUTHS IKOHOMHUYECKOH CHCTEMbI U OPUEHTHPYSCH HA
HHX MpPeIaraTb 000CHOBAHHbIE OPraHU3alMOHHO-YNIPaBJIeHYEeCKHE pellleHUs1 B paMKaxX cBoel
npodeccuoHAIbHON e TeJbHOCTH

Komnerennus IInanupyembie pe3y/bTaThl Kpurepun oneHuBanus pe3yibTaToB
(uHaHMKaTOP) o0y4eHUs o0y4eHus
OIIK.1.2 3HAET TEOPHUIO OpraHU3alUN HeynosiaerBopure

3HaeT OCHOBHBIE
MPUHIUITB U CIOCOOBI
yIpaBICHUS
HYKOHOMHUYECKUMHU
CHCTEMaMH, TIOHUMAeT
HOPSIOK UX TPHMEHEHHS

yIpaBIeHYECKON ACSITETFHOCTU B
TYPUCTCKUX M CEPBUCHBIX
OpTraHU3aIUIX

yMeeT HaXxOUTh U IPUMEHSITh

3¢ eKTUBHBIC OpraHU3aIMOHHO-
yIpaBJIeHYECKHUE PEIICHUSI.

HE 3HAET METO/IbI U COBPEMEHHBIC TEXHOJOTHH
paboThI ¢ MOTPEOUTEIAMH TYPUCTCKHUX H
CEPBUCHBIX OPraHU3AIUAXK

HE MOHUMAET WX 3HAYCHHE JJIS PEIICHUS
npodecCHOHANBHBIX 3a]ad.

YnoBaerBopuTeabH

YaCTUYHO 3HACT TEOPETUUECKUE TIOJIOKECHUS
MapKeTHHIa TYPUCTCKHUX U CEPBUCHBIX
OpraHM3altii, B IEJIOM MOXKET
0XapaKTepU30BaTh METOJbI U COBPEMEHHBIE
TEXHOJIOTUH paboT ¢ MOTPEOUTETIMU
TYPUCTCKUX U CEPBUCHBIX IIPEANIPUATUN, HO HE
B [IOJTHOM MEpe yMEET OLIEHUTh UX 3HAUEHUE
JUIS peleHus: TpohecCHOHaNbHBIX 3aay.

Xopomuo
B LI€JIOM 3HA€T METOJbI U COBPEMEHHbIE
TEXHOJIOTUH pabOThI C MOTPEOUTENSIMU U UMEET
JOCTATOYHO MOJTHOE MOHUMAHUE UX 3HAYEHUS
VTS pellieHusl CBOMX MPOo(eCCHOHATBHBIX 3a7a4

OTtim4yHoO
HMMEET XOpOIIO CTPYKTYPHUPOBAHHBIE 3HAHUS
METOJIOB 1 COBPEMEHHBIX TEXHOJIOTHI1 pabOTHI ¢
MOTPEOUTENSIMU U IOHUMAET WX 3HAUYEHUE IS
pelIeHns CBOMX MpodecCuoHaIbHBIX 3aa4;
YMEJO NMPUBOJUT IPUMEPHI U apTyMEHTUPYET
MIPAKTHUYECKYIO L1e1ecOo00pa3HOCTh
IIPUMEHSAEMbBIX MapKETUHIOBBIX JICVCTBUN;




OIIK.11

CnocodbeH Kk NMPOABMYKCHUIO H OPraHUu3aluu nmpoaazk TYpuCTCKoro (CepBHCHOFO) MpoaAyKTa €
HCII0JIb30BAHUEM COBPEMECHHBIX TEXHOJIOT UM

Komnerennus Ilnanupyemsble pe3yibTaThl Kpurtepun onennBanus pe3yJibTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
OIIK.11.1 yMeHHe pa3pabaThIBaTh IJIaH U HeynosierBopureJ

Opranuszyer npoBeieHUue
MEpOMPHUATHI O
MPOJBUKECHUIO
TYpPUCTCKOTO
(cepBHCHOTO) MPOIAYKTA

MEPONPUATHS IO TPOABHIKEHHIO
TYPHUCTCKOTO (CEPBUCHOTO)
IPOYKTa, 3HAHUE METOJIOB U
npueMoB (GOpMUPOBaHUS OpeHI-
OyKa B COOTBETCTBHUU C
COBPEMEHHBIMHU TPEH/IaMH H
HOTPEOUTETHCKUM CIIPOCOM

HE 3HAET METOJbI M MPUEMbI TPOIBUKCHHUS
TYPUCTCKUX, SKCKYPCUOHHBIX MTPOIYKTOB U
CEPBHCHBIX YCIIYT, HE CIIOCOOEH pa3padboTaTh
(GbUpPMEHHBIN CTUITh MPEANPUATHS U TUIaH
MIPOJBUKEHHUSI IPOSKTHUPYEMOTO TYPUCTCKOTO U
CEpBHUCHOTO MPOAYKTa
Y10BJ1€TBOPUTEbH

YaCTUYHO 3HAET METObl U MPUEMBI
MIPOJBUKEHUSI TYPUCTCKUX, SKCKYPCHOHHBIX
MIPOJYKTOB U CEPBHUCHBIX YCIYT, B LIEJIOM
crioco0eH pa3paboraTh GUPMEHHBIN CTUITh
MIPENPHUATHSI U TUTAH PO IBUKCHHUS
MIPOEKTHPYEMOTO TYPUCTCKOTO B CEPBUCHOTO
MPOIYKTa

Xopouo
3HAET METOBI U TIPUEMBI ITPOIBUKCHUS
TYPUCTCKHX, SKCKYPCUOHHBIX MTPOYKTOB U
CEpBUCHBIX yCIYT, B IIEJIOM CIIOCOOCH
pa3paboTaTh GUPMEHHBINA CTUIIb IPEATIPUATHS
U TUIaH MPOBIKEHUS TPOSKTUPYEMOTO
TYPUCTCKOTO M CEPBUCHOTO MPOIYKTA

O1anyHo
MOJTHOCTHIO 3HAET METOJIBI U TIPHEMBI
MIPOJIBMKCHHUSI TYPUCTCKHX, SKCKYPCHOHHBIX
MIPOAYKTOB U CEPBUCHBIX YCIYT, CIOCOOEH
pa3paboTtaTh GUPMEHHBINA CTUIIb IPEIIPUATHS,
B COOTBETCTBUU C COBPEMEHHBIMU TPEHAAMHU
pBIHKA, 3G (HEeKTUBHBIN TUIaH TPOABHKEHUS
MIPOEKTUPYEMOTO TYPUCTCKOTO U CEPBUCHOTO
MPOJIYKTa




OueHoYHbBIE CPEACTBA TEKYIIEr0 KOHTPOJISI M IPOMEKYTOUYHOM aTTecTanun

Cxema gocTaBku ;. ba3zoBas

Buja meponpusTHs NPOMEKYTOYHON aTTECTANMH ¢ DK3aMEH
Cnoco0 npoBeieHUs MEPONPUATHS MPOMEKYTOUHOI aTtTecTannu : OlEHKa M0 JUCIUIUIMHE B paAMKax
MIPOMEKYTOUHOM aTTeCTaIlK ONPEIENSIeTCS Ha OCHOBE 06a/IoB, HAOpaHHBIX 00YYArOIIMMCS Ha KOHTPOJIbHBIX
MEPOMNPHUITHSIX, TPOBOIUMBIX B TEUCHHE YUEOHOTO IEPUO/A.
MaxkcuMajabHoe KOJIn4ecTBo 0ay1oB : 200

KonBepranusi 6a/U10B B 0TMETKH

«oTJIn4HO» - 0T 81 10 200
«xopowo» - ot 61 1o 80

«YJOBJIETBOPUTEJBbHO» - 0T 99 10 60
«HEeYI0BJIETBOPUTEIbHO» / «<He3a4TeHo» MeHee 99 Oaiia

KoMmnerenuus
(uHaAMKATOP)

Meponpusitue
TeKYILero KOHTPoJIs

Kountposmpyemblie 3jieMeHTbI
pe3yJibTAaTOB 00y4eHHs

BxoaHoii KOHTPOJIb

TeopeTnueckue acreKThbl
MEHEKMEHTa
BxoaHoe TecTupoBanmne

BU/JIbI PBIHKA, MUKPO U Makpocpeza
OpraHM3alMH, IOKYNaTEIbCKOE I0OBEACHUE,
TEOpUU MOTHUBALIUU, CETMEHTUPOBAHNE
PBIHKA, HAIIPABJICHUSA JESITEIbHOCTH
COLIMAJIbHO-KYJIBTYPHOI'O CEpPBHCA U
Typu3Mma.

OIIK.1.2
3HaeT OCHOBHBIE MPUHIMUIIBI 1
CIOCOOBI YIIpaBJICHUS

KonTponsHoe meponpusitue
1
ITncbMeHHOE KOHTPOJIbHOE

HOZIXOI[I)I K OIMpCACIICHUIO MCHCIPKMCHTA,
OCHOBHBIC KaTCTOPHUU MCHC’KMCHTA,
MPUHIUIIBI U 3aKOHBI MCHCIPKMCHTA.

9KOHOMHUYCCKUMHU CUCTEMaMHU, MeponpusaTne Oco0eHHOCTH yIIPaBJICHUS OpTraHu3aIien

ITOHUMACT IIOPANIOK UX cepsl ycayT, BHYyTPEHHSISI 1 BHEIITHSSA

HPpUMCHCHUA cpena, MUCCHS, LENb U 3a1a4K
OpraHu3aiuu cepsl yCiyr.

OIIK.1.2 Kontponbaoe meponpusitue | Teopus ¥ mpakTHKa IJIAHUPOBAHUS

3HaeT OCHOBHBIC IPUHITUITBI 1
CIOCOOBI YIIpaBICHUS
YKOHOMHYECKUMH CUCTEMaMH,
IMOHUMACT MOPAAOK UX

2
ITucbMeHHOE KOHTPOJIbHOE
MeponpusiTue

JeSITETHHOCTH B OpraHu3alusax chepol
yciyr. Opranusanys IesTelbHOCTH Ha
MPEANPUATHIX CEPBUCA U TYPU3MA.
Cucrema MOTUBALMU COTPYIHUKOB.

[PUMCHCHU Opranusarys KOHTPOJIS Ha MPEANPHATHIX
cdepsl yCIyT.
OIIK.1.2 KonTponsHoe meponpusitue | [IpakTnueckue HaBBIKM IJIAHUPOBAHUSA U

3HaeT OCHOBHBIE MMPUHIHUIIBI 1
CIIOCOOBI YIIpaBICHHS
HKOHOMHUYECKUMHU CHCTEMaMH,
NOHUMAET MOPSIOK UX
HpUMEHEHHS

3

HTorosoe KOHTPOJIbHOE
MeponpusTHe

OpraHU3alMU JEATSIIbHOCTH PEATPUATHI
cdepsl yeuyr. [Iporpammsl MOTUBAaIUN
COTPYJIHHUKOB TYPUCTCKUX M CEPBUCHBIX
OpraHM3aLuii




Komnerennus
(MHaUKATOP)

Meponpusitue
TeKylero KOHTPOoJIs

KonTposnpyemble 3jieMeHTbI
pe3yJbTaTOB 00yYeHUs

OIIK.5.2

3HaeT MEeTO/Ibl M COBPEMEHHBIE
TEXHOJIOTUH PabOTHI C
HOTPEOUTENSIMH U IOHUMAET UX
3HAYCHHE JUTS PELICHUS CBOUX
npodeccuoHaNbHBIX 3a7a4

4. KoHueniuu MapKeTUHTa B
cdepe oOcTyKUBaHUS
3amuiaeMoe KOHTPOJIbHOE
MeponpusiTue

JOJDKCH 3HAThb COACPIKAHHUC, OCHOBHLIC
MOHATHA MAaPKETHUHI'a B CCPBUCE U TYPHU3MEC

YMETb pa30HpaThCs B COBPEMEHHBIX
TEHACHIMAX Pa3BUTUS MapKETHHIa
CEpBUCHBIX MPEANPUITHI3HATH

TCXHOJIOTHUIO pCaJIM3allui MAPKETHUHI'a HA
CCPBHUCHOM IIPCATIPUATUNOCBOUTDH

COOCPIKAHUC 1 HAITPABJICHUC
MapKCTHHTOBBIX I/ICCJIGI[OBaHI/Iﬁ

OIIK.5.2

3HaeT METO/IbI U COBPEMEHHbBIE
TEXHOJIOTHH pabOTHI C
MOTPEOUTETSIMH U TIOHUMAET MX
3HAYCHHUE JIIsl PEIICHHs] CBOMX
npodeccuoHaNbHBIX 3a7a4

1.MapxketuHroBas
MPOJIYKTOBAsI CTpaTETHsl
3amuiaemMoe KOHTPOJIbHOE
MeponpusiTue

3HaHUE METOJIOB U TIPUEMOB UCCIIETOBAHHUS
TYPUCTCKUX, SKCKYPCUOHHBIX IIPOAYKTOB U
CEpBUCHBIX yCIYT, YMEHHE OLICHUBATh
NOTPEOUTEIBCKUI CIIPOC U pa3pabaThIBaTh
KOHIICTIIIUIO TYPUCTCKOTO (CEPBUCHOTO)
MPOJYKTa C Y4ETOM IMOTpeOHOCTEH
IEJICBOTO TTOTPEOUTES;

OIIK.5.2

3HaeT METO/Ibl U COBPEMEHHBIE
TEXHOJIOTUH paboThI ¢
NOTPEOUTEIIMH U IOHUMAET UX
3HAYEHUE JUIsl peIIeHHs] CBOMX
npodeccHoHaNBHBIX 33a4

2.AHanu3 BHyTpEHHEN U
BHEIIHEN CpeJIbl
3amuimaeMoe KOHTPOJIbHOE
MeponpusiTie

BJIaJICHUE TCOPETUYECKUMU 3HAHUAMMU 110
MapKETUHTY CEPBUCHBIX U TYPUCTCKHX
MIPEANPUATHI; 3HAHUE aJITOpUTMa
pean3alvy KOHLENIUY MapKETHHTa Ha
CEPBUCHOM U TYPUCTCKOM IIPEANIPUSATUH;
3HaHHUE METOJIOB W IIPHUEMOB IIPOJBUKCHHUS
TYPUCTCKHUX, DKCKYPCUOHHBIX IIPOAYKTOB U
CEPBHUCHBIX YCIIyT

OIIK.5.2

3HaeT MCTOABI 1 COBPECMCHHBLIC
TEXHOJIOTUH pabOTHI C
MOTPEOUTENSIMU U IOHUMAET UX
3Ha4YeHHE ISl PEIICHUs CBOUX
npodeccHoHaNbHBIX 3a7a4
OIIK.11.1

Opranusyer npoBeicHUE
MEPOIPUITHIA MO MPOJIBUKEHUIO
TYPHUCTCKOTO (CEPBUCHOTO)
MPOIyKTa

2. DNeMeHThl U HOCUTENH
(bUPMEHHOTO CTHJIS
HTorosoe KOHTpPOJIbHOE
MeponpusiTue

3HaHUEC MCTO0B U MMPUCMOB HUCCJICIOBAHUSA
TYPUCTCKHX, SKCKYPCUOHHBIX MPOIAYKTOB U
CCPBUCHLIX YCIIYT', YMCHHUC OLICHNUBATDH
MOTPEOUTEITHLCKUN CITPOC U CTEIICHB
yIOBJIETBOPEHHOCTH BIIAJICHHE YMEHUEM
paspabaTeiBaTh OpeHI-OyK CEpBUCHOTO
MPEIPUITHSL.

Cneunpukanusa MeponpusTHH TEKyIIero KOHTPOJIS

TEOPCTI/I‘ICCKI/IC ACIIEKTbhI MECHEIKMECHTA

[Ipo0mKUTETBHOCTE IPOBEACHMS MEPOIIPUATHUS IIPOMEKYTOUHOM aTTecTanuu: 1 yaca

VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOH padoThI

MaxkcruMaibHbIi a1, BBICTABIIIEMBIH 32 MEPONPUATHE POMEXKYTOUHOM aTTecTauuu: 0

[IpoxoaHoii 6am: 0




Iloka3aTey OLEHUBAHUSA

Bajaasl

3HaeT MUKPO U MaKpOCpeay OpraHu3aluu

3HaeT BUJBI PhIHKA

3HaeT MIPUYNHBI H606XOI[I/IMOCTI/I 1 OCHOBHBIC IPU3HAKKU CCITMCHTUPOBAHUS PBhIHKA

3HaeT He MeHee 3-X TeOpUil MOTHBALUU

3HaeT HanpaBJIEHUS AESITEIbHOCTH COLMATIBHO-KYJIBTYPHOI'O CEpPBHCA U TypHU3Ma

— N N DN W

KonTposbHoe meponpusitue 1

[Tpo0IKUTETLHOCTD MTPOBEICHUS MEPOTIPUSATHS IPOMEKYTOUHOM aTTECTAIMK: 2 Yaca
YcoBUs TPOBEICHUS MEPOTIPUATHSA: B YACHI aAYIMTOPHOH PadoThI

MaxkcuMaibHBIN 0aJi1, BEICTABIIIEMBIH 32 MEPONPHUATHE MPOMEKYTOUHOU aTTecTanuu: 30
[TpoxoaHoii 6amt: 14

IToxa3zaren oeHUBAHUA

3HaeT OMPCACIICHUC MCHCI’KMCHTA, OCHOBHBIC 3aKOHBI U IMMPUHIUIIBI

3HAeT IEMEHTh] BHEIIHEN U BHYTPEHHEN Cpe/ibl OpraHU3aliy, METO/IbI UX aHAJIN3a

®opMyIupyeT MUCCHIO, LIEIH U 337a4H YIPABJICHUS OpraHu3anueii cepbl 00CIy KUBaHUS

3HaeT XxapakTepHble 0COOCHHOCTH YCIIYT, UX BIUSHHUE HAa YIPaBJICHUE OpraHu3anuei

KonTposbHoe Meponipusitue 2

[TpoaomKUTeTsHOCTD TPOBECHUS MEPOTIPUSATHS IPOMEKYTOUHOM aTTEeCTallUU: 2 Yaca

Y coBUs TPOBEICHUS MEPOTIPUATHSA: B YACHI aAYINTOPHOMH padoThI

MaxkcuMaibHBIN 0aJi1, BEICTABIIIEMBIH 32 MEPONPHUATHE MPOMEKYTOUHOU aTTecTanuu: 30
[Tpoxoanoii 6amt: 15

IToxa3zaren oeHUBAHUA

Bajaabl

3HaeT 0COOCHHOCTH TUIAHUPOBAHUS JESATEILHOCTH HA MPEANIPHUATUAX CPepbl 00CITyKUBAHUS

3HaeT 0COOEHHOCTH MOTUBAIIMH COTPYTHUKOB B OPTaHU3AIMAX C(epbl 00CTyKUBaHUS

3HaeT BUIBI OPTraHU3AIMOHHBIX CTPYKTYP, OCOOCHHOCTH UX TIOCTPOSHUS B OpraHU3aIHsIX cheps
00CITy )KUBaHUS

3HaeT 0COOCHHOCTH OpPTaHU3AIlMK KOHTPOJIS Ha MPEANPUATHAX cHepbl 0OCTYKUBAHHS

KonTtpoabHoe meponpusitue 3

ITpoaomKUTENTEHOCTD TPOBEICHUS MEPONIPUATHUS IPOMEKYTOUHOM aTTecTanuu: 4 yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI

MaxkcuMaibHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUSATUE IPOMEKYTOUHON aTTecTauuu: 40
IIpoxoaHoii 6an: 20

IToxa3zaTenn oneHMBaHUA

Baaasl

[IpaBuiIbHO TPOBEICH aHAJIN3 BHYTPEHHEN U BHEIIHEN CPEbI

13

[IpaBmiibHO BRIOpaHa M MOCTPOEHA OPraHU3AIMOHHAS CTPYKTYpa MPEANPUSTUS CEpBHCA

10

[IpaBuiibHO BeIOpaHa CTpaTerus pa3BUTHsI OPraHU3alliy, IPEICTaBIICH [IJIaH MEPOTIPUSATHI 10 ee

10




peanuszauuu

Paspaborana crcreMa MOTUBAIIMU TSI HEKOTOPBIX KaTErOPUi COTPYIHUKOB OpraHu3anuu chepsl
00CITy )KHUBaHUS

4. Konnenuuu MapkeTHHra B cgepe 00c1y:>KMBaHUs

IIpoOmKUTENBHOCT IPOBENCHMS MEPOIIPUATHUS IIPOMEKYTOUHOM aTTecTanuu: 1 yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B 4AChl ay/IMTOPHOM padoThI

MaxkcuManbHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUATUE POMEKYTOUHON aTTecTauuu: 20
[Tpoxoanoii 6amm: 10

IToxa3zaTenn oneHMBaHUA

Baaasl

3HaHHE METOJIOB U MPUEMOB MPOJBUKEHUS TYPUCTCKHUX, SKCKYPCUOHHBIX MMPOIYKTOB U
CEPBUCHBIX YCIYyT

5

3HaHHE COJIEP’KaHuUs, OCHOBHBIX IOHATUN MapKeTHHTa B CEPBHCE U TypU3ME

3HAaHHUEC OCHOBHBIX KOHHGHHI/Iﬁ MapKETHHTa

3HaHHE COBPEMEHHBIX TEH/ICHUIUN Pa3BUTUS MApPKETHHTa TYPUCTCKUX U CEPBUCHBIX MPEIPHUITHIA

1.MapkeTHHroBasi NPOAYKTOBAas CTPAaTerust

[Ipon0mKUTETBHOCTE IPOBEACHMS MEPOIIPUATHUS IIPOMEKYTOUHOM aTTECTAlUu: 2 Yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI

MaxkcuManbHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUATUE IPOMEKYTOUHON aTTecTauuu: 30
IIpoxoaHoii 6amn: 15

IToxa3zaTenn oneHMBaHUA

Baaasl

3HAaHUE MPOIYKTOBBIX CTPATETHi TYPUCTCKUX, SKCKYPCHOHHBIX IPOAYKTOB M CEPBUCHBIX YCIYT

10

yMeHHe pa3padaThiBaTh CEPBUCHBIN MPOAYKT B COOTBETCTBUU C MOTPEOHOCTAMH 1IEIEBOTO
MOTPEOUTENS M TEXHUYESCKUM 3aJaHUEM;

10

YMCHUC I'PaMOTHO U IMOCJIICAOBATCIIbHO 3allIUIIATD IMPE3CHTYCMbBIC ITOJIOKCHUA ITPOCKTA

YMCHUC OLICHUBATDH HOTpGGI/ITCHBCKI/Iﬁ CIIPOC U BBIABJIATH CTCIICHDb YAOBJICTBOPCHHOCTH
oTpeOuTENs

2.AHa/1M3 BHYTPEeHHeH M BHeLIHell cpebl

[IpoaomKUTENTEHOCTD IPOBECHUS MEPONIPUATHUS IPOMEKYTOUHOM aTTecTanuu: 4 yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI

MaxkcuManbHbIi 0aju1, BEICTABIIIEMBIH 32 MEPONIPUATUE POMEKYTOUHON aTTecTauuu: 20
IIpoxoaHoii 6amn: 10

IToxa3zarenn oneHMBaHUA

Baaasl

BJIa/ICET TEOPETHYECKUMHU 3HAHUSMH 110 MAPKETUHTY CEPBUCHBIX U TYPUCTCKUX
MPEATNPUATHH;

5

YMEHHE OPUEHTHPOBATHCSI B COBPEMEHHBIX TEXHOJOTHUSAX pabOThI C MOTPEOUTENIMHU, TOHUMaHUE
TPEHIOB U MPO(PECCHOHANTBHOTO UCIIOIB30BaHUS HA MPEANIPUATUAX cPephl TypU3Ma U cepBHCa

CHOCOOHOCTB J10Ka3aTeNbHO IIPE3EHTOBATh 3HAHUS U UCCIIEAYEMYIO TEMY




3HAET AJITOPUTM peaIM3alMy KOHILIETIIIMN MAPKETUHTa HA CEPBUCHOM M TYPUCTCKOM
MPENPUITHH;

2. DJ1IeMeHTbI M HOCUTEIM (PUPMEHHOTO0 CTHJIS

[TpoaomKUTET HOCTD MTPOBECHUS MEPOTIPUATHS IPOMEKYTOUHOM aTTecTanuu: 4 yaca
YcnoBus mpoBeaeHUS] MEPOTIPUATHUS: B YAChl ayIMTOPHOH padoThI

MakcumanbHBIA 0asl, BRICTABISEMBIN 32 MEPOTIPUATHE MPOMEKYTOUHOM arTecTaun: 30
[Tpoxoanoii 6amt: 15

IMoka3aTenu oneHUBAHUS Banabt
yMEHHE pa3padaThiBaTh MAPKETUHTOBBINA MPOEKT B COOTBETCTBUU C TEXHUYECKUM 3aaHUEM; 10
BJIaJICHUE HABBIKOM Pa3pabOoTKH OpeHI-OyKa CEpBUCHOTO MPEATPUSITHS
3HAaHUE METOJIOB U TIPUEMOB MIPOJIBIKCHHS TYPUCTCKHUX, SKCKYPCUOHHBIX MPOIYKTOB U 10
CEPBUCHBIX YCIIyT
YMEHHUE OIICHUBATh MOTPEOUTENBCKHIA CITPOC U BBISIBIISATH CTENICHD YIOBICTBOPEHHOCTH 5
noTpeduTens
YMEHHE TPaMOTHO U MOCJIEIOBATENILHO 3aIIUIIAThH PE3CHTYEMbIC TIOJIOKEHUS TPOEKTa 5




