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1. HaumeHoBaHUE QM CIUATIIHHBI
OmnsIT IOTpeduTeneit B chepe rocrenpuumMcTBa

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucruminHa BXOIUT B 00s13aTeIbHYI0 9acTh bioka « b.1 » oGpa3oBareabHOM MporpaMMbl IO HAPaBJICHUSIM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hanpasnenue noarorosku: 43.03.03 ['octuHMYHOE A€510

HaIpaBJIEHHOCTh | OCTHHUYHAS IESITEIIBHOCTD



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pesynbrare ocBoeHus AuCHUIUIMHBL ONBIT MoTpeduTe el B chepe rocrenpuuMcTBa y 00y4aronierocs
JOJKHBI OBITH CPOPMHUPOBAHBI CIIETYIOINE KOMITETEHITHH:

43.03.03 'ocTuHUYHOE 1e10 (HApaBIeHHOCTD : [ 'OCTHHUYHAS 1eATeTbHOCTH)
OIIK.11 Crioco6eH K IpOIBMKEHUIO i OPTaHU3AIMHY TTPOJIaXK TYPHUCTCKOTO (CEPBUCHOTO) IPOIYKTA C
HCIOJIb30BAaHUEM COBPEMEHHBIX TEXHOJOTUI
Nuaukaropsl
OIIK.11.1 OpraausyeT npoBeIeHHe MEPOTIPUITHI 1O MPOJIBIIKEHHUIO TYPUCTCKOTO (CEPBUCHOTO)
MPOJIyKTa
IIK.S5 CniocoGen obecrieunBaTh MPeIOCTABICHUE KAYECTBEHHBIX MTEPCOHAIBHBIX YCIYT B cepe
TOCTENPUUMCTBA U TYpHU3Ma
HNuaukaTopsl
IIK.5.3 Opranu3zyet nporeccsl 00CTy)KUBaHUS, OPUEHTHPYACH Ha MOTPEOHOCTH 3aKa3YHKa TypUCTCKO-
PEKpEaMOHHBIX YCIYT



4.

O0beM U coepkaHue TUCHHUILINHBI

HanpasjieHue moaAroroBKu

43.03.03 I'ocTuHMYHOE J€10 (HAIIpaBJIEHHOCTh: ['0ocTHHNYHAS

(ak.4ac.)

JIEATEIBbHOCTD)
¢opma o0yuenus OYHas
NeNe TpumecTpoB, 10
BbI/ICJICHHBIX 1JIS1 M3Y4YeHUS
AUCHMILINHBI
O0beM AUCIHUILIMHBI (3.€.) 3
O0beM JUCHUILIMHBI (AK.YaC.) 108
KonTakTHasi padora ¢ 42
npenoaaBartesieM (aK.4ac.),
B TOM 4HCJIe:
IIpoBenenue JeKIUOHHBIX 14
3aHATHI
IIpoBenenne NpakKTHYECKHUX 28
3aHATHI, CEMHMHAPOB
CamocTrosiTesbHast padoTa 66

@®opMbI TeKyl1ero KOHTPOJIS

3amuiiaeMoe KOHTPOJIbHOE MepoIpusiTHe (2)
Htorosoe koHTposbHOE Meponpustue (1)

DopMbI IPOMEKYTOUHOM
arrecTaumu

Ok3ameH (10 Tpumectp)




5. AHHOTI/IPOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

IMoTpeduTeIb CEPBUCHOIO MPOIAYKTA
Typucrcko-pexpealioHHbIe TOTPEOHOCTH KaK OCHOBA OPTaHU3aLUH JAEATEIbHOCTH IPEANPUATUNA HHIYCTPUH
rocrenpuuMcTBa. MicTopust popMUpOBaHUS MTOTPEOUTETHLCKOTO OIBITA, XapaKTEPUCTHKH U TPEOOBAHHUS
COBPEMEHHOT0 MOTPEOUTENS, TYPUCTCKO-PEKPEallMOHHbIE IPEAOYTEHHS )KUTEIeH peruoHa.

Hctopus popmupoBanus onbiTa morpeduresieii cepsl ycayr B Poccun
Jlemorpaduyeckne, conuaabHble, TOBEJICHUYECKHIE U IP. U3MEHEHHS OTPEOUTENEeH CepPBUCHBIX MPOIYKTOB.
XapakTepHucTuKa OKoJIeHui notpedureneit (056u-6ymepsl, mpoOyxkaeHue, MIJIICHUANbI, TOKOJICHUE Z)/
HcTtopus pa3BUTHA TypU3Ma U HHIyCTPHUU TOCTEIIPUUMCTBA, TpaHC(HOpMAIIHs MOJIENIEH Ty TeIIECTBHMA.

IMoTpeduTeibcKOE MOBeieHNE B chepe ycayr
COBpCMeHHBIC TPEHAbI, XapaKTCPpUCTUKA HOTpC6I/ITeJ'I$I n Tpe60BaHI/I$I, MNPEABABIACMBIC K OpraHu3alun
HWHAYCTPHH TOCTCHPUHUMCTBA U COJCPIKAHUIO CEPBUCHBIX MPOYKTOB.

Oco0eHHOCTH PeruoHaJILHOI0 NOTPeduTENsI
Teppuropuansusie ocooeHHOCTH [lepMckoro kpasi, perioHaabHasi MEHTaIbHOCTh. PerrnonanbpHbie
XapaKTCPUCTUKHU HOTpGGI/ITeJIBCKI/IX NpeaAOUYTCHUA U 0COOEHHOCTH BI)I60pa CCPBUCHBIX NPOAYKTOB KHUTCIAMU
Kpas.

Kontposbnoe meponpusitue 1
[ToaroroBka Kk KOHTPOJILHOMY MeponpuATHio 1Mo TeMe "[loTpeduTenb cepBUCHOTO MPOAYKTA'"; Mpe3eHTalus U
3alllUTa Pe3yIbTaTOB COLUOJIOTMYECKUX UCCIIETIOBAHUM.

AnanTanus 1eATeJbHOCTH NPeINPUATHH HHIYCTPHH IOCTENPHUMCTBA K COBPEMEHHBIM 3ampocam
norpeouTeei
Tpanchopmanus paboThl CEPBUCHBIX MPEANPUATHH, XapaKTEPUCTUKA U crielUpUKa aJanTalliOHHbIX
KOMIIETCHITNH.

HumieBbie cepBHCHBIE MPOAYKThI
Typusm no cneunanbHbIM UHTEpEcaM, aIbTEPHATHUBHbBIE CPE/ICTBA pa3MEILEHHsI U COBPEMEHHBIE KOHLICTIIIH
MapKETUHTa B ICATEIIbHOCTH TOCTUHUYHBIX NPEANPUATHH (COLMAIBHO-ITUYECKHI MapKeTuHr, pet-friendly,
well-being, cMapT-KOHLENIUS U Tp.), HUIIEBbIE PECTOPAHBI U PECTOPAHbI COOOIECTBA.

NHHOBalMOHHBbIE pellIeHHsS B HHAYCTPUH IOCTENIPHUMCTBA
OCHOBHBIE HaINlpaBJICHUs] HMHHOBALMI: UHANBUAYAIN3UPOBAaHHOE 00CITy)KUBaHHE, 00JIErYeHUE B3aUMOICHCTBUSA
NepCOHAJa U TOCTs, HOBOBBE/IECHUS, OPUEHTUPOBAHHBIE HAa OU3HEC-KIIMEHTOB. IHHOBAllMOHHBIE PEILIEHUs, KaK
HOBBIH OIIBIT MOTPEOJICHHSI HAa IPUMEPE AEATEIILHOCTH PAa3IMUHBIX TUIIOB MPEANPUATUI cephl 00Ty KUBAHUS
(MHHOBallMU TOCTUHUII, PECTOPAHOB U TYPUCTCKUX MPEAIPUITHI).

KontposibHoe meponpusitue 2
[ToaroToBka Kk KOHTPOJILHOMY MEPONPUATHIO 110 TeMe "AmanTtanus AesTENbHOCTH NPEANPUATHI UHIYCTPUU
rOCTENIPUUMCTBA K COBPEMEHHBIM 3aIIpocaM MoTpeduTene"; 3anmTa MpoeKTOB M0 COBEPIICHCTBOBAHUIO
JeSITeTbHOCTH MIPEANPUATHIA chepbl YCIyT.

HudpoBusauus U nepcoHAIN3MPOBAHHOE 00CTYyKUBAHUE
OcHoBHBIE HaNpaBJICHHs MUPPOBU3AINN TYPUCTCKOTO U TOCTUHHYHOTO Ou3Heca. CoBpeMEHHbBIE
CRM-cucremsl. /[nnamMuueckoe makeTUPOBaHKUE U IIEHOOOpa3oBaHue. JIMUHBIN cepBUC.

HToroBoe KOHTPOJILHOE MepONIPUsSITHE
[ToaroroBka k UKM. MKM HarieneHo Ha KOMIUIEKCHYIO IPOBEPKY YCBOSHUS 3HAHUN MO TUCHUIIINHE "OnbIT



noTpedureneit B chepe rocrenpuumcTaa’”



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. IlepeyeHb OCHOBHOM M IONOJTHUTEILHON Y4eOHOH JTUTEPATYyPHI
OcHoBHas:

1. Anekcanapona A. 10.,3eipsinoB A. U. I'eorpadus Typusma:yueOHUK s criermanbHocTh "Typusm u

TrOCTENPUUMCTBO" cpenHero npodeccuoHanbHoro oopaszoBanus/A. 0. Anekcanaposa, A. . 3pIpsSHOB.-
MockBa:KHOPYC,2024, ISBN 978-5-406-12359-1.-448.-bubnuorp.: c. 439-448

2. OCHOBBI TOTPEOUTENHCKUX 3HAHUH : yueOHOoe mocodue / JI. b. HriopenGeprep, A. E. Apxumnos, J. H.
Knumosa [u ap.]. — Mocksa : Aii [In Ap Meaua, 2021. — 110 c. — ISBN 978-5-4497-1180-9. — Tekcr :
3JIEKTPOHHBIH // DneKkTpoHHO-O0nbauoreunas cucrema [IPR BOOKS : [caiir].
https://www.iprbookshop.ru/108239

3. CepBuc: opranuzanusi, yrnpaBlieHUe, MApKETUHT : yueOHuK s 6akanaBpos / E. H. Bonk, A. U. 3eipsiHOB, A.
A. Jlumnunackas, H. B. XaputonoBa. — Mocksa : [lamkos u K, 2019. — 250 c. — ISBN 978-5-394-03140-3.
— TexcT : anexkTpoHHbIH // DnekTpoHHO-0nbaroTeunas cuctema IPR BOOKS : [caiit].
https://www.iprbookshop.ru/85432 . html

4. Yepnukos, B. I'., UunoBauu B cepBuce : yueOHnoe nocodue / B. I'. UepuukoB. — Mocksa : Pycaiinc, 2023.
— 193 ¢. — ISBN 978-5-466-00831-9. — TekcT : 371eKTpOHHBIN // DIEKTPOHHO-O0MOINOTEYHAs cCCTEMA
BOOK.RU : [caiiT]. https://book.ru/book/945254

JdonojHuTEILHAN:

1. Manemuna, H. A. YUenoek u ero norpedHocTH : yueObHoe mocodue st Oakanaspos / H. A. Manpimmnaa. —
3-e u3a. — Mockasa : Jlamkos u K, Ait [Tu Op Meana, 2021. — 159 ¢. — ISBN 978-5-394-04359-8. — TexkcrT :
ANEKTPOHHBIH // DnekTpoHHO-O0nbroTeynast cuctema IPR BOOKS : [caiit].
https://www.iprbookshop.ru/102281

2. Ilopotekun, E. C. IHHOBanmoHnHas ’KoHOMUKA U IuppoBu3aus 6usHeca : yaeonoe nocodue / E. C.
[TopoTekun. — Camapa : CaMapcKuid rocy1apCTBEHHbIA TEXHUUECKUW yHUBepcuTeT, 2021. — 132 ¢. — Tekcr :
anexTponnbii // Lludposoit o6pazoBarenbubiii pecypc IPR SMART : [caitt].
https://www.iprbookshop.ru/122202

3. Bonk E. H. OcHOBBI rocTENIPpUIMHOTO CepBHca:y4eOHOe mocoOue AJisi CTYJCHTOB, 00yUaroluXcs Mo
HaIlpaBJICHUIO MOATOTOBKH OakanaBpoB "I'octunnyHoe neno”, "Typusm", "Cepsuc'/E. H. Bonk.-
[Tepmb:IITHNY,2020, ISBN 978-5-7944-3539-9.-186. https://elis.psu.ru/node/638652

4. Pouxk, B. JI. DxoHOMHKa BO3MOXKHOCTEH: MOTPEOHOCTH, HHTEPECHI, IAHCH : MoHOorpadwus / B. JI. Pouk. —
Mockga : M3garenscTBo FOpaiit, 2023. — 498 c. — (Axrtyansubie MoHOTpadum). — ISBN 978-5-534-14123-8.
— Texcrt : anexTpoHHbIH // O6pazoBatenbHas mwiargopma FOpait [caiit]. https://urait.ru/bcode/519898

5. MMaitn b. J1.,I'mmmop [x. X. DxoHOMUKA BieUaTIeHUHA:pab0oTa - 3TO TeaTp, a KK bl OusHec - cueHa/b.
Jxozed IMaiin 11, [xeiime X. ['mmmop.-Mocksa: Anbrinaa [Tabmumieps,2011, ISBN 978-5-9614-1616-9.-329.-
bubnworp. B moacTpod. mpumMey.



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

https://cyberleninka.ru/ Hayunas snextponnas oubnumoreka «KudepJlennnkay
https://elibrary.ru/ Hayunas snextponnas 6ubnnorexka eLIBRARY.RU
10. Ilepeuenb uHGPOPMAITUOHHBIX TEXHOJIOT Ui, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHUMN
00pa3oBaTeJIbHOr0 MpoIecca Mo JMCUUIIHHE

OO6pasoBarenbHblii mpoliece 1o auciuminHe OnbIT noTpeduTeliei B cpepe rocrenpuuMcTBa
Ipe/roiaraeT UCIOIb30BaHUE CIIEAYIOLIETr0 MPOrpaMMHOI0 o0ecreyeHus: U HH(OPMAIIMOHHBIX CIIPAaBOYHBIX
CHCTEM:

- Ipe3eHTAaI[IOHHbIE MaTepUalIbl (CIalIbl M0 TeMaM JICKIIMOHHBIX U MPAKTHYECKUX 3aHITHH);

- IOCTyM B pexxuMe on-line B DiekTpoHHyt0 6ubimorteunyro cuctemy (ObC);

- IIOCTYT B 3JIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTeIbHON Cpely YHUBEPCUTETA,

- oucHbIN makeT npunoxxkennii « Apache OpenOfficey;

- IPUWJIOKEHUE I IPOCMOTpa U BocipousBeaeHus Meauakontenta PDF-gaitnoB «Adobe Acrobat Reader
DC»;

- IporpamMma Jjist IGSMOHCTpPAIIMH BHJIEO0 MaTepraiioB (mpourpeiBareis) « WindowsMediaPlayer»;

- IporpamMma mpocMoTpa UHTEpHET KoHTeHTa (Opay3ep) «Google Chromey;

- oucHsIi nakeT npunoxxenuii «LibreOfficey.

[Tpu ocBOeHHMM MaTepHalia U BHIMTOJHEHHS 3aITaHH TT0 JUCIUIUINHE PEKOMEHYETCS HCTIOJIh30BaHNE
MaTepuasoB, pa3MelIeHHbIX B JImunbix kabuHeTax ooyuaromuxcss ETUC [ITHNUY (student.psu.ru).

[Ipu opranuzanuu TUCTaHIMOHHON paOOTHI M TPOBEJACHHUH 3aHATHN B PEKUME OHJIAWH MOTYT
MCIOJIb30BAThCA:

cucteMa BuIeoKoH(pepeHIIcBs3u Ha ocHoBe miatdopmer BigBlueButton (https://bigbluebutton.org/).

cuctema LMS Moodle (http://e-learn.psu.ru/), koTopas moanepKuBaeT BO3MOKHOCTh UCIIOJIb30BAHUS
TCKCTOBBIX MAaTCPUAJIOB U npeseHTaum‘/'I, ayJJuo- U BUJACOKOHTCHT, a TaK K€ TCCThI, IPOBCPACMBIC 3a/IaHNs,
3aJJaHus JJ11 COBMECTHOM paboTHI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepHAJIbLHO-TEXHUYECKOH 0a3bl, HEOOX0AMMOM 1JIs1 OCYLIeCTBJICHHUS
00pa30BaTEJBLHOIO NPoLecca 0 AUCHHUILIHHE

Jliig opranu3anuy y4eOHOro mnpoiiecca o JUCIUILIMHE HE00XO0AUMO:

- JUTsl IPOBEICHUS JIEKIIMOHHBIX 3aHATUN ay IUTOPUHU MOTOYHOTO TUIIA, OCHAIIICHHBIE MATHUTHO-MapKEPHBIMU
WJT MEJIOBBIMU JTJOCKaMHU, MYJIbTHMEINHHBIM 000pYyI0BaHHEM (IIPOEKTOP, IKPaH, KOMITBIOTEP/HOYTOYK C
COOTBETCTBYIOIIUM IPOrPaMMHBIM 00€CTIEYEHUEM);

- JUTsl IPOBE/ICHUSI CEMUHAPCKUX U MPAKTUYECKUX 3aHATUN Ha yueOHyto rpynmy 20-25 yen. ayiuTopun
KJIACCUYECKOI'0 THIIa, OCHAILIEHHbIE MAarHUTHO-MAPKEPHBIMU WJIM MEJIOBBIMU JI0OCKaMU U MYJIbTUMEIUNHHBIM
o0opyioBaHUEM (TIPOCKTOP, IKPaH, KOMITBIOTEP/HOYTOYK ¢ COOTBETCTBYIOIIMM ITPOTPAMMHBIM O0ECTICUCHUEM ).
YacTh NpakTHUECKUX 3aHATHH 11€1ec000pa3HO MPOBOIUTH B CTPYKTYPHBIX NOJpa3/ICIICHUs] YHUBEPCUTETA
(uuTanbHBIN 3251 6ubMoTexku, Mys3eit ucropun [lepMckoro yHuBepcutera, Y 4eOHbIN OOTaHUYECKUH can);

- JUIl CAMOCTOSTENIbHON pabOThl HEOOXOIMMBbI IOMEIIIEHUS, OCHAILICHHBIE KOMITBIOTEPHOI TEXHUKOH ¢
BO3MOKHOCTBIO MOAKIIIOUEHUS K ceTH «MHTepHeT», 00eceYeHHbIN JOCTYIIOM B 3JICKTPOHHYIO
nH(pOpPMaAIMOHHO-00pa30BaTENBHYIO CPEly YHUBEPCHUTETA, B T.4. moMemieHus Hayunoit oubmuorexu [ITHUY;
- TpyIIoBbIe (MHIWBUIYaTbHbIEC) KOHCYIbTAIIMH TPOXO/ISAT B Ay JUTOPUH JIJIsl POBEACHUS JIEKIIMOHHBIX WU
MPaKTUYECKUX (CEMUHAPCKUX) 3aHATHM, a TAK)KE B IOMEIIEHUHU Kadeapsl, rie padboTaeT mpernogaBaTeb;

- TEKYIIUH KOHTPOJIb U MPOMEKYTOUYHASI aTTECTALMS IPOXOIAT B Ay IUTOPUSX IS POBEIECHUS JIEKIIMOHHBIX
WM MPAKTUYECKUX (CEeMUHAPCKUX ) 3aHSITUH, OCHAICHHBIX MarHUTHO-MapKEPHBIMH UM MEJTOBBIMU JOCKAMHU U



MYJbTUMEIUHHBIM 000pyI0BaHHEM (IIPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK C COOTBETCTBYIOLIUM
MIPOrpaMMHBIM 00eCIIeueHUEM ).

[Tomemenust nayunoi 6uommorexku [ITHUY mist oGecriederHust caMoCTOSITEIbHON PaboThl 00yUYarOIIMXCS:

1. Hayuno-6ubnuorpadudeckuii otaen, kop.l, ayn. 142. O6opynoBaH 3 nepcoHaIbHBIMH KOMITBIOTEPA C
JIOCTYIOM K JIOKaJIbHOM U T1100aIbHONW KOMIIBIOTEPHBIM CETSIM.

2. YuranpHblil 321 TyMaHUTApHOU JIUTEPATYphl, KopIl. 2, aya. 418. O0opyaoBaH 7 nepcoHaIbHbIMU
KOMIIBIOTEPAMH € JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

3. YnTanbHbIN 3a11 €CTECTBEHHON IUTEpaTyphl, Kopi.6, aya. 107a. O6opyaoBaH 5 nepcoHaIbHbIMU
KOMIIBIOTEpPAMH € JOCTYIOM K JIOKaJIbHOW U T7100a1bHON KOMIIBIOTEPHBIM CETSIM.

4. OTnen nHOCTpaHHOU IUTEpaTyphl, Kopm.2 aya. 207. O6opyaoBaH 1 nepcoHaIbHBIM KOMIBIOTEPOM C
JOCTYTIOM K JIOKQJIBHOM U II100aJIbHON KOMITBIOTEPHBIM CETSIM.

5. bubnmnoreka ropuauyeckoro ¢akynpTera, Kopn.9, aya. 4. O6opyaosana 11 nepcoHaqbHBIMU
KOMIIBIOTEPAMH C IOCTYIIOM K JIOKaJIbHOM U INT00AIbHOM KOMIIBIOTEPHBIM CETSM.

6. UutanbHbIi 3a1 reorpadudeckoro dakynprera, kopn.8, aya. 419. O6opynoBan 6 nepcoHaIbHBIMU
KOMIIbIOTEPAMH C IOCTYIIOM K JIOKaJbHOM U INT00AIbHOM KOMIIBIOTEPHBIM CETSIM.

Bce xoMInbroTephl, yCTaHOBJIECHHBIE B TOMELIEHUAX HAyYHOU OMOJINOTEKH, OCHAILEHBI CIICAYIOIINM
MIPOTrpaMMHBIM 00€CTICUeHUEM:

Omneparmonnas cuctema ALT Linux;

OducHerii naker Libreoffice.

CnpaBouno-npaBoBas cuctema «Koncynprantlmrocy»



DOH/IbI OLICHOYHBIX CPEACTB JAJISl ATTECTAUMHU M0 AUCHHUILIHHE
OnbIT noTpeduTeICH B chepe rocTenpuuMcTBa

I[lnannpyemble pe3yabTaThl 00y4eHHsl 0 TUCHUILIHHE IS GOPMUPOBAHUS KOMIIETEHIIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHMBAHUS

OIIK.11

Crnoco0eH K NpOABUKEHUIO M OPraHU3alUH MPOJAK TYPUCTCKOIO (CEPBHCHOIO0) MPOAYKTA €
HCI0JIb30BAHNEM COBPEMEHHBIX TeXHOJIOT Ui

Opranusyer npoBeicHuE
MEPONPHUATHI 1O
IIPOJBUKEHUIO
TYpPUCTCKOTO
(cepBHCHOT0) MPOAYKTA

1no100paTh MEPONPUATHUS
MEPOINPHUATH 110 TPOJIBUIKEHHIO
TYPHUCTCKOTO (CEPBUCHOTO)
MMpoayKTa; BJIaJICCT HAaBbIKAMU HUX
IIPOBEACHHUSL.

KoMmnerenuus IlnanupyemMsble pe3yJibTaThl Kpurtepun onennBanus pe3yJibTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
OIIK.11.1 3HAeT BapUAHTEL U YMEET HeynosierBopure

HE yMeeT NoJOUpaTh yIpaBICHUYCCKUE PEIICHUS
TS OPTaHU3AIMH JCSITeIbHOCTH PEIPUSITHS
chepsl 00CITYKUBAHUSI M TIPOABUKCHUS
CEpBUCHBIX MTPOIAYKTOB

YnoBaerBopuTebH
3HaeT 0 BapuaHTax Ui OCYLIECTBICHUS
YIPaBIEHYECKON JeSTeIbHOCTH MPEAPUITHS
chepsl 00CITYKUBAHUSI, UCTIOIb3YEMbIE TIPUEMBI
c11ab0 MPUBIIEKAIOT BHUMAHKE TIOTECHIINAIBHOTO
noTpeduTens

Xopouo
3HaeT BapuaHThl U OAOUPAET yIpaBIeHYECKHUE
pelIeHus Ui OpraHu3aluy 1eTeIbHOCTH
npeanpusTas chepbl 00CTyKUBaHNU,
MIPUBJIEKAIOIINE 3HAYUTEIILHOE BHUMAaHHE
MOTEHIMAJIBLHOTO MTOTPEOUTEIIS.

OtanyHo
3HaeT U OlIEHWBAET BAPHAHTHI, TPABUIHHO
moA0UpaeT PeIIeHUs sl OPTaHU3aAINH
yIpaBICHUYCCKON AEITETbHOCTH IPEIPUITUS
cdepsl oocyxuBanus. [ToTHOIIEHHO
UCIOJIb3YET MPUEMBI JIsI IPUBJICUCHUS
3HAYUTENLHOTO YKClIa MOTpeduTeneit u
yAEpKAHUS UX.

IIK.5

Cnoco0eH o0ecrieqyuBaTh NMPeI0CTABICHIE KAYeCTBEHHBIX IEPCOHAIBHBIX YCJIYT B cepe
roCTENPUUMCTBA M TYPU3Ma

Komnerenuus IIlnanupyembie pe3ybTaThl Kpurepuu oneHuBaHus pe3ya1bTaToB
(MHAUKATOP) o0y4eHust o0y4eHust
IIK.5.3 3HAeT MOTPEOHOCTH 3aKa3yuKa HeynoBiierBopureJ
OpraHusyeT NpoueCChl | TYPUCTCKO-PEKPEAIIMOHHBIX HE 3HAET NPEANOYTCHUS JKUTEIIEH PETUOHA U




KoMnerennus
(MHAUKATOP)

IInanupyemble pe3y/bTaThl
o0y4eHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

00cITy )XKMBaHUA,
OpPUCHTHUPYSCH HA
MOTPeOHOCTH 3aKa3unKa
TYpPHUCTCKO-
PEKpEaMOHHBIX YCIYT

yciyr,

yMeeT OpraHh30BaTh
UCCIIEIOBAaHHE TTOTPEOUTETHCKIX
npeanoyTeHuit B chepe
TYPUCTCKO-PEKPEALMOHHBIX YCIIYT
BJIAACCT HABBIKAMU aHAJIN3a
NMOTpeOHOCTEH 3aKa3unKa
TYPUCTCKO-PEKPEATMOHHBIX

YCIIYT.

HeynosierBopureJ
0CcOOEHHOCTH BBIOOpA CEPBUCHBIX POITYKTOB U
HE MOJKET OPraHU30BaTh COLUOJIOTUYECKOE
UCCIIEIOBAaHHUE CPEH KUTENeH i yriryOiaeHus
3HAHUU O MOTPEOUTENHCKUX MPEINOYTEHHIX B
cdepe TypUCTCKO-PEKPEAIIMOHHBIX YCIYT.

YnoBj1eTBOPUTEIbH
B OCHOBHOM 3HA€ET O NPEAIOUYTEHUSIX KUTEIEH
peruoHa 1 0COOEHHOCTHU BBIOOPA CEPBUCHBIX
MPOJYKTOB, OPTraHU3YyEeT COLIMOJIOTMYECKOE
UCCIIeIOBaHUE CPEIN KUTENEeH AJsl yriTyOJieHus
3HAHUU O MOTPEOUTENHCKUX MPEIIOYTECHHUIX B
cdepe TypUCTCKO-pEKPEAIMOHHBIX YCIYT,
JIOITyCKaeT OUIMOKH MPU COCTaBICHUH aHKEThI-
OIPOCHHUKA, a TAKXKe B UHTEPIPETALUH U
[IPE3EHTAIMH [TOJIyYEHHBIX PE3YyJIbTaTOB.

Xopouo
3HAET NPEIINOYTEHUS KUTEIEH pernoHa u
0COOEHHOCTH BBIOOpA CEPBUCHBIX MPOAYKTOB,
OpPraHMU3YeT COLIMOJIOTMYECKOE UCCIIET0BaHNE
cpenu XKuTeneu ais yriayOaeHus 3HaHUH O
MOTPEOUTENBCKUX MPEATIOUTEHUSAX B cepe
TYPUCTCKO-PEKPEALMOHHBIX YCIIYT, T0IMyCKaeT
HE3HAYUTENbHbIC OITMOKN B HHTEPIIPETALIUH U
[IPE3EHTALMY [TOJIyYEHHBIX PE3YJIbTAaTOB.

Otiamn4Ho
3HAET NPEANOYTEHUS JKUTENEH PETHOHA U
0COOEHHOCTH BBIOOpA CEPBUCHBIX MIPOIYKTOB,
OpPraHMU3yeT COLIMOJIOTMUECKOE UCCIIE0BAHNE
cpeau XKuTenen A yriayOneHus 3HaHu| o
MOTPEOUTENHCKUX MPEANOUYTEHUSAX B cepe
TYPUCTCKO-PEKPEAITMOHHBIX YCIYT,
aHaAJIM3UPYET, BEPHO UHTEPIIPETUPYET U
MPE3EHTYET MOJyYeHHbIE PE3YIbTAThI.




OueHoYHbBIE CPEACTBA TEKYIIEr0 KOHTPOJISI M IPOMEKYTOUYHOM aTTecTanun
Cxema joctaBku : ba3zoBast

Buja meponpusiTus NPOMeKYTOYHOM aTTeCTALMH ¢ DK3aMEeH

Cnoco06 npoBeieHUsI MEPONIPUATHS MPOMEKYTOUYHOM aTTecTanum : OlLieHKa M0 JUCHUIIMHE B paMKax
MIPOMEKYTOUHOM aTTeCTAIlMK ONPEENIeTCsS Ha OCHOBE 0ayioB, HAOpaHHBIX 00YYArOIMIMMCS Ha KOHTPOJIbHBIX
MEPONPUITUSX, MPOBOJIUMBIX B T€UEHHE YUYEOHOTO NIEpUOa.

MaxkcumMajbHOe KoJIu4decTBo 0amioB : 100

KonBeprauusi 6a/uU10B B 0TMETKH

«oTianyHo» - ot 81 1o 100
«xopomo» - ot 61 no 80

«YAOBJIETBOPUTEIBLHO» - OT 46 110 60
«HEYIOBJICTBOPUTEIbHO» / «<He3a4TeHOo» MeHee 46 Oaia

KoMmnerenuus
(uHaAMKATOP)

Meponpusitue
TeKYILero KOHTPoJIs

Kountposmpyemblie 3jieMeHTbI
pe3yJibTAaTOB 00y4eHHs

IIK.5.3

OpranusyeT npoIecchl
00CITy>)KUBaHUsI, OPUCHTUPYSCH HA
MOTPeOHOCTH 3aKa3uyuKa
TYPUCTCKO-PEKPEALMOHHBIX YCIyT

KoHTtponbsHOE MeponpusiThe
1

3ammumaeMoe KOHTPOJIbLHOE
MeponpusTHe

OTIBIT, IPEANOYTEHUS U OCOOEHHOCTH
BbIOOpa NMPOJYKTOB UHIYCTPUHU
rocTenpuuMcTBa kuTensimu Ilepmckoro
Kpasl.

OIIK.11.1

OpranuzyeT npoBeieHue
MEPOIIPUATHIA TIO TIPOBIKEHUIO
TYpPUCTCKOTO (CEpBUCHOTO)
NpOIyKTa

KontponbHoe Mmeponpusitiue
2

3ammimaeMoe KOHTPOJIbHOE
MeponpusiTiue

CriocoObI MOBBIIIEHUS TIPUBJIEKATEIbHOCTH
MPEANPUATHI UHAYCTPUU TOCTEIIPUUMCTBA,
yIIPaBJICHUE B3aUMOOTHOLLIEHUSMH C
COBPEMEHHBIMU OTPEOUTETIMU
CEPBUCHBIX IIPOJYKTOB

IIK.5.3

OpranusyeT npouecchl
o0CITyKUBaHUs, OPUEHTUPYACH Ha
MOTPeOHOCTH 3aKa3uyuKa
TYPUCTCKO-PEKPEALMOHHBIX YCIIyT
OIIK.11.1

Opranusyer npoBeJeHue
MEPONPHUATHIA TIO TPOABUKEHUIO
TYPUCTCKOTO (CEpBUCHOIO)
MPOIYKTa

HTtorosoe KOHTpOIBLHOE
MEPOIPUATHE

HNTorosoe KOHTpPOJIbHOE
MeponpusiTHe

OmnbIT ¥ oBeIeHNE TOTpeduTenel chepsbl
YCIIyT, perHOHAJIbHBIE OCOOCHHOCTH
BbIOOpA CEPBUCHBIX POITYKTOB U
NPEATIOYTEHUS KUTENIEH Kpasi, CHOCOOBI
aZanTaluy ASITEIIbHOCTH NPEAIPHUITHI
UH]IyCTPUH TOCTEPUUMCTBA K
COBPEMEHHBIM 3alpocaM HOTpeOuTemneH.

Crneunpuxkanusa MeponpusTHI TEKyILIEro KOHTPOJISA

KounrpoJsbHoe meponpusitue 1

HpO,[[OJ'DKI/ITCJIBHOCTL IMPOBCACHUA MCPOIIPUATUA HpOMe)KyTO"IHOI\/’I aTTeCTaluu: 2 yaca

VYcnoBus npoBeAEHUS MEPONIPUATHUSA: B YAChI ay/IMTOPHOM padoThI

MakcumanbHBIH 0ajll, BRICTABISEMBIN 32 MEPOTIPUITHE MMPOMEKYTOUHOM arTectanun: 30

[Tpoxoanoii 6amt: 15




Iloka3aTey OLEHUBAHUSA

Bajaasl

CdopmynupoBaHa TeMa OIpoca, BOMPOCH! H OTBETHI TeMaTHUeCKOro 610ka (min 10 Bormpocos),
«macmopTudka» (min 3 BOmpoca), COCTAaBUTh AaHKETHBIN JIUCT (BOMTPOCH M BAPHAHTHI 3aKPHITHIX
OTBETOB)

10

Omnporreno He MeHee 40 YeoBeK, MOACUYUTAHbI PE3YIbTAThI, C/IEITAHBI BBIBOBI IO BCEMY OTPOCY,
MOJITOTOBJICH MUCHbMEHHBIA OTYET 0 TEME UCCIICAOBAHUS (-BCE MMyHKTHI Pa3/ieioB PACKPBITHI
MIOJTHO U B COOTBETCTBUU CO CTPYKTYpoii - 10; - HE Bce pa3enbl 0T4eTa MPeICTaBICHBI B TIOJTHOM
obbveme (1 pazmen He mpencTaBiieH) - 5-9; - 1-2 pa3aenoB paccMOTPeHbI TOBEPXHOCTHO (1 He
MIpPEJICTaBJICH) -

1-4).

10

PesynbTathl uccienoBaHus 1010keHbl B pamkax 3amuThl KM. KauecTBo nokiana: - cBobogHoe
BJIAJICHUE U U3JI0KEHHE NIPE3EHTYEMOI0 MaTepualla, BBIPA3UTEIbHO U HE UNTasi; B IOKJIA/NE
Y4acTBYIOT BCE WIEHBI IPYNIIBI - 5; - CBOOOAHOE BiIa/IeHUE U U3JI0KEHHUE ITPE3EHTYEMOT0
matepuaina - 4; - pacckasbIBaeTcs, HO He 00BIICHAETCS CyTh paboTHI - 3; - 6osee 50 % TekcTa
3auMTBIBAETCA - 2; - 3aunTthiBacTcsa 90 u 6oiee % Tekcra - 1.

Hcnonp30BaHue IEMOHCTPAIIMOHHOTO MaTepHaa; - IpeACTaBICHHBIA JeMOHCTPAMOHHBIN
MaTepral XOpouIo CTPYKTYPHUPOBAH U OJTHOCTBIO OTPAXKaeT CoJepiKaHue paboThI - 5; -
UCTIONB30BAJICA B IOKJIA/Ie, XOPOIIO 0(hOpMIIEH, HO €CTh HETOYHOCTH 2-4; - TIPE/ICTaBICHHBII
JIEMOHCTPAIIMOHHBIA MaTeprall He UCTIOIB30BAJICS B IOKJIA/IE MK OBbLT 0hOpMIIEH ILI0XO,
HErpaMoTHO - 1.

KonTpoabHoe Meponipusitue 2

IIpoaomKUTENLHOCTD IPOBEAECHUS MEPOIIPUATHUS IPOMEKYTOUHOM aTTecTaluu: 4 yaca
VYcnoBus NpoBeAEHUS MEPONIPUATHUS: B YAChI AyINTOPHOM padoThI

MaxkcumanbHbIi 0ai, BEICTAaBIsIEMbIi 3a MEPONPUATHE IPOMEKYTOUHOM aTTectanuu: 30
ITpoxoanoii 6amn: 14

IToxa3zaTem oneHUBAHUS

Banabl

KauectBo fgoxmana: - cBOOOIHOE BIaICHUE U U3JIOKEHUE MTPE3EHTYEMOT0 MaTepHalia,
BBIPA3UTEILHO M HE YNTAS, B JIOKJIAJE YUYACTBYIOT BCE WICHBI TPYMIIHI - 5; - CBOOOHOE BJIaJICHUE
Y U3JI0KEHHUE TIPE3EHTYEMOro Matepuana - 4; - pacCKa3bIBaeTCs, HO He OOBSCHIETCS CyTh paOOThI
- 3; - 6onee 50 % Tekcra 3aunTHIBacTCA - 2; - 3aunThiBacTcsa 90 u 6oiee % TekcTa - 1.

Hcnonb30BaHue 1EMOHCTPALIMOHHOI'O MaTepHaa;: - IpeACTaBICHHbIH JeMOHCTPALlMOHHBIN
MaTepHall XOPOILIO CTPYKTYPUPOBAH U NOTHOCTBIO OTPaXKaeT CoAep KaHue paboThl - 5; -
UCIIOJIb30BaJICs B JOKJIA/Ie, XOPOILIO 0(pOPMIIEH, HO €CTh HETOYHOCTH 2-4; - peACTaBIEHHbIN
JIEMOHCTPAIMOHHBIA MaTepuall He UCIOIb30BaJICA B IOKJIA/Ie WM ObUT 0hOpMIIEH ILI0XO,
HerpaMoTHO - 1. CoaepxaHue oT4eTa: - BCe MMyHKTHI pa3/ieNoB PaCKPBITHI ITOJIHO U B

COOTBETCTBHUH CO CTPYKTYypoii - 10; - He Bce pa3/ielibl 0TYETa PECTaBICHBI B TOJTHOM o0beme (1
paszen He npejncTaBiieH) 5-9; - 1-2 pa3nenoB paccMOTpPEHBI MOBEPXHOCTHO (1 He mpeacTaBieH) -
1-4.

30

MuHMMaIbHBIN POXOHON Oas

14

HToroBoe KOHTPOJILHOE MEPOTIPUSITHE




ITpoaomKUTENTEHOCTD TPOBEICHUS MEPONIPUATHUS IPOMEKYTOUHOM aTTeCTalluU: 2 yaca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ay/IMTOPHOM padoThI

MaxkcuMaibHbIi 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUSATUE POMEKYTOUHON aTTecTauuu: 40
IIpoxoanoii 6amn: 17

IToxa3aTeIu onleHUBAHUS Baaasl
TectupoBaHue MPOU3BOAUTCS MO Bompocam, B TecTe 40 BOMpOCOB. KaX bl TPaBUIIbHBIA OTBET 40
ornieHuBaercs B 1 6ayut. MakcumanbHO BO3MOXKHBIN O0ait - 40 (40 nmpaBWIBHBIX OTBETOB)
[Tpoxoanoii 6amt - 17 (17 mpaBUIBHBIX OTBETOB) 17




