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1. HaumeHoBaHUE QM CIUATIIHHBI
VYrpanenue B3auMoOTHOIIEHUSIMU ¢ KineHToM (CRM)

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucruminHa BXOIUT B BApUaTUBHYIO YacTh biioka « M.1 » oOpa3oBarenbHOM IPOrpaMMbI 110 HAIIPABICHUAM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hanpasnenue: 38.04.02 MeHesKkMeHT

HarpaBJeHHOCTh Digital-mapkeTunr



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pesynbrare ocBOeHUS AUCIUIUIMHBL Y IPpaBJjieHUe B3aMMOOTHOLIEHUsIMH ¢ KjaneHToM (CRM) y
00y4aromerocs JOKHbI ObITh CHOPMHUPOBAHBI CIICTYIOIIHE KOMIETCHITHH:

38.04.02 MenemxMeHT (HanmpaBieHHOCTD : Digital-mapkeTuHr)
IIK.2 CnocoGeH ynpaBiSTh ONEPaIMOHHON CUCTEMOM JTI000T0 OPraHNU3allMOHHOTO YPOBHSI, €€ MPOoIecCaMH,
pecypcaMu U pe3yiabTaTaMu
Nupukaropsl
IIK.2.7 ®opMupyeT MapKETUHTOBYIO CTPATETUI0 OpraHu3aluu
ITK.2.10 Pa3zpabatbiBaeT IeHOBYIO, COBITOBYIO 1 KOMMYHUKAaTUBHYIO MOJUTHUKU OPraHU3allK, BHOCUT

MPEAJIOKCHUA 110 UX COBCPHICHCTBOBAHUIO, YHACTBYCT B p€ajin3alliii MAPpKCTUHI'OBLIX ITPOrpaMm



4.

O0beM U coepkaHue TUCHHUILINHBI

HanpaBﬂeHm[ MNOATr0TOBKH

38.04.02 MenemxmeHT (HarpaBieHHOCTh: Digital-mapkeTuHr)

¢opma o0yuenus

(ak.4ac.)

O4YHast
NeNe TpumecTpoB, 5
BbI/ICJICHHBIX /151 U3y4Y€eHUS
AUCHMILINHBI
O0beM TMCUMILINHBI (3.€.) 3
O0beM TMCUMILVINHBI (AK.4aC.) 108
KonTakTHas padora ¢ 36
npemnojaasareseM (ak.4ac.),
B TOM YHCJIe:
IIpoBenenue JJeKIUOHHBIX 12
3aHATHH
IIpoBenenne NpakTHYECKHUX 24
3aHATHI, CEMMHAPOB
CamocTrosiTesbHasi padoTa 72

@®opMbI TEKYLLIET0 KOHTPOJISI

Bxoanoe tectupoBanue (1)
[TucemenHO€ KOHTPOJIBHOE MeponpusTue (3)

DopMbI IPOMEKYTOUHOM

3auer (5 TpumecTp)

aTrecralnumn




5. AHHOTHpOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

YnpapieHue B3auMOOTHOIIeHUsIMH ¢ KiaueHToM (CRM)

BxoaHoii KOHTPOJIBL
BxonHoit koHTpoIb B (hopMe TeCTa 10 OCHOBAM YIPaBIICHUS B3aUMOOTHOIIIEHUsIMU ¢ KiueHToM (CRM)

Beenenne B CRM, ocHOBHbIe OHATUA. Buabl 1 3Bo0onMsi. MapKeTHHT B3aUMOOTHOIIEHH.
Yro takoe CRM. OcHoBHEIE TTOHSITHE, BUIBL. Kakue ecth komnanuu CRM. Dpomrornust CRM cucrem Bo
BpeMeHH. MapKeTHHT B3aMMOOTHOIICHHIA: CTPATETHUH JEIIOBOTO OOIIEHUS, BUIBIOOIICHHUS.

HNunoBanuu u texHosoruu (Mobile, reoraprerunr, Big Data, social media, Crowdsourcing, Trend
hunting u ap.)
WMHHOBanMOHHBIE Pa3paOO0TKH M TEXHOJIOTHH T10 YIPABICHUIO B3aUMOOTHOIIICHUSIMH. Pa300p OCHOBHBIX
WHHOBAIIMOHHBIX pa3paboTok. X oTianunTeNbHBIE 0COOCHHOCTH, MOJIOKHUTETIbHBIC U OTPUIATEIILHBIC
MOMCHTBHI. HOMOIIII) nporpamMmm B YIIpaBJICHUH B3AUMOOTHOIICHUSAMU C KIIMCHTAMHU

KiaueHTCKHIi ONBIT KAK OCHOBA /ISl MOCTPOEeHHsI OM3HeC MPOLECCOB U PeMH:KUHUPUHIa OU3Heca.
Kanentckas anaautuka u cermenranus: RFM ananu3s
OmnpeneneHns MOHATHS KJIUEHTCKHUMA OTIBIT, BUBI KIIMEHTCKOTO OMbITa. PEMH>KMHUPUHT OM3HEca. AHAJIMTHKA
HOBEACHUSA KIHNESHTOB.

CRM kak IT-mnargopma. Beidop nporpammuoro npoaykra. Coop rpedboBanuii. Opranuszanusi
npouecca BHeapenuss CRM
CRM «kak IT-mnardopma. Onpenenenue u Bubl. BeiOop mporpaMMHOro nNpoayKTa, OTIIMYUTENbHbIE
ocobenHocTH. TpeboBaHus K mporpaMMHOMY NpoaykTy. Bueapernrne CRM cuctemsbl B OnM3HeEC

CRM B 3j1eKTpOHHOM KoMMepuun. OCHOBHbIE MPUHUMIIBI CO3AHUS YCIEIIHON MPOrpaMMbl
JIOSIJILHOCTH, ’KU3HEHHBIH LUK POrPaMMBblI JIOSIJILHOCTH, OLIeHKA 3 GeKTHBHOCTH
CRM B 3nekTpoHHON KOMMepuH. [IpuHIUIBI cO30aHMsl YCIIEMIHOM IPOrpaMMBbl JIOSUIBHOCTH KIMEHTOB.
JKu3HEeHHBIN LUK IPOrpaMMBbl JIOSUIBHOCTH, OLEHKU 3((HEKTUBHOTH IPOrpaMM JIOSIIbHOCTH

CRM — kak ocnoBa st OMNI- u MmyabTUKaHAJBHBIX NpoAak 1 B2B u B2C komnanmii.
CrpaTeruu u Keicol
CRM B B2B u B2C. Crparerun xomnanuii. Keicsl



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. [lepeyeHb OCHOBHOM M IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI
OcHoBHas:

1. 3axaposa, 0. A. Ctpareruun npoasmwkenus ToBapoB / FO. A. 3axapoBa. — 3-e uzn. — Mocksa : /lamkoB u
K, Aii ITu Op Menua, 2019. — 158 ¢. — ISBN 978-5-394-03154-0. — TekcT : 37€KTPOHHBIN // DIEKTPOHHO-
oubmmoteunas cucrema IPR BOOKS : [caiiT]. http://www.iprbookshop.ru/83137.html

2. 3axaposa, FO. A. Ilponakr-MeHeKMEHT, WK MICKycCTBO ynpaBiieHHsI TOBApOM : IIpaKTUUecKoe rnocoodue /
1O. A. 3axapoBa. — 3-e u3ng. — Mockaa : Jlamkos u K, At [Tu Op Meaua, 2020. — 124 c. — ISBN 978-5-
394-03572-2. — TekKcT : 2eKTpOHHbIH // DnekTpoHHO-Onbauoreunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/90237.html http://www.iprbookshop.ru/90237.html?replacement=1

JlonmosiHUTEIBHAS

1. Ky3Henos, A. B. fI3pIkoBbIe actieKThl KOMMyHHMKaluu B IHTepHeTe (Ha MaTepuaie HEeMELKOTO SI3bIKa) :
moHorpadus / A. B. Ky3nernos. — MockBa : MOCKOBCKHIA ITearorndeckuii rocy1apCTBEHHBIN YHUBEPCHUTET,
2015. — 84 c. — ISBN 978-5-4263-0251-8. — TekcT : 27€KTpOHHBIN // DNEKTPOHHO-OUOINOTEYHAs cCUCTEMA
IPR BOOKS : [caiir]. http://www.iprbookshop.ru/70166.html



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

http://www.marketingandresearch.ru/ M3garensckuii 1om ['peOEHHUKOB MapKETHHT, MEHEKMEHT,
(GbuHAHCHI, yIIpaBJICHHUE NTEPCOHATIOM

http://marketing.web-standart.net XXypnan npakTnueckuii MApKETHHT 1 MapKETUHIOBbIE HCCIIEIOBAHUS B
uHTepHET. HOBOCTH MapKeTHHTa U peKJIaMbl

http://www.consultant.ru/ oncynsrantlntoc

https://www.marketing.spb.ru/mass/ DHUMKIONIEUS MAPKETUHTA

10. Ilepeyenb HHPOPMAITUOHHBIX TEXHOJIOT Ui, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHUMN
00pa30BaTeJIbHOI0 MpoUecca Mo AMCHUIINHE

OO6pa3zoBaTeNBHBIN MPOIIECC MO JUCIUILINHE Y PaBjieHHe B3aUMOOTHoOIIeHHsIMHU ¢ KiaueHToM (CRM)
MIpeIoiaraeT CMoJIb30BaHUE CJIEAYIOIIEro MPOrpaMMHOT0 obecrieueHus: 1 MHPOPMAIIMOHHBIX CIPaBOYHBIX
CUCTEM:

. [Ipe3enTannoHHbIe MaTepuaibl (CIaiabl IO TeEMaM JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH);

. octyn B pexxuMe on-line B DnekTpoHHyto 6ubianoreunyto cuctemy (3bC);

. JlocTym B 3J1EKTPOHHYIO0 HH()OPMALIMOHHO-00pa30BaTeNIbHOM Cpely YHUBEPCUTETA;

. OducHBII MakeT NPUIIOKEHUI;

. Ilpunoxkenue, mMo3BOJISIONIEE TPOCMATPUBATH M BOCTIPOU3BOJAUTH MeUakOHTeHT PDF-¢aiinos;
. [IporpammsI ajisi JEMOHCTPALIMK BUIE0 MAaTEPUAIOB (IIPOUTPHIBATEND );

. Ilporpamma 7151 mpocMOTpa HHTEPHET KOHTEHTa (Opay3ep);

. ObnauHble CepBUCHI, pa3MeIlleHHbIE B ceTH MIHTEepHET B CBOOOIHOM JJOCTYIIE U HE TpeOyrolne
muneH3nonHou miatel: Trello.com, ZOOM//jitsi, GoogleDocs;

9. PenakTop ¢aiinoB ot Anaexc./luck, Google;

10. Coumansusie cetu: VK/Facebook/Instagram/YouTube.

03N DNk~ W~

HpI/I OCBOCHHH MaTcpHraa U BbIITIOJTHCHHUA 3a)1aH1/1171 M0 JTUCHUIITIMHEC PEKOMCHAYCTCA UCIIOJIB30BAHUC
MaTepuasoB, pa3MemeHHbIX B JImunbix kabuneTax ooyuaromuxcsi ETUC [ITHUY (student.psu.ru).

[Ipu opranuzanuu AMCTaHIIMOHHOM paOOThI U TPOBE/ICHUH 3aHATUI B pEXKUME OHJIAWH MOTYT
MCTIOJIb30BAThCS:

crcTeMa BHICOKOH(pepeHIICBsI3U Ha ocHOBe 1atdopmel BigBlueButton (https://bigbluebutton.org/).

cucrema LMS Moodle (http://e-learn.psu.ru/), koTopas noaepxuBaeT BO3MOKHOCTb HCIIOJIb30BAHHS
TEKCTOBBIX MaT€PHAJIOB U MPE3EHTALNH, ayIMO0- U BUJICOKOHTEHT, a TaK K€ TECThI, IPOBEPsEMbIE 3a/1aHus,
3aJJaHUA JJ11 COBMECTHOI paboThI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepraJbHO-TEXHUYECKOH 0a3bl, HE00XOAUMOM VISl OCYIIEeCTBJICHHS
00pa30BaTeJIbHOIO MpoIecca Mo AUCHUIJINHE

1. 3aHATHI CEMUHAPCKOTr0 TUNA (CEMUHAPBI, IPAKTUYECKUE 3aHATHS) - Ay JUTOPHS], OCHAILIEHHAs
MIPE3CHTAIIMOHHON TEXHUKOH (ITPOEKTOP, SKPaH, KOMITbIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM IPOTPAMMHBIM
obecrieyeHreM, MeJIOBOM (1) WM MapKEepHOH TOCKOH.

2. CamocrosTenbHas padoTa - ay JUTOpUs ISl CAMOCTOSITEIbHOM paboThl, OCHAIIICHHAS! KOMITBIOTEPHOM
TEXHUKOH ¢ BO3MOXHOCTbBIO MOJAKIIIOYEHHUs K ceTU «IHTepHeT», 00ecneueHHbI T0CTYIIOM B 3JI€KTPOHHYIO
MH(POPMaLMOHHO-00pa30BaTeNbHy0 cpeny yHuBepcurera. [lomemenus Hayunoit Oubnuorexu I[II'HUY.

3. Texymuit KOHTPOJIb - AYAUTOPHSI, OCHAILIEHHAS MPE3EHTAMOHHON TEXHUKOH (IIPOEKTOP, IKpaH,
KOMIThIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM MPOTPAMMHBIM 00ecIieueHneM, MEJIOBOH (M) MITH MapKepHOU
JIOCKOH.

4. JIeKIIMOHHBIE 3aHSTHS - ayAUTOPHs, OCHAIIICHHAS MPE3CHTAIMOHHON TEXHUKOHN (TIPOEKTOP, SKpaH,



KOMIThIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM MPOTPAMMHBIM 00ecIieueHneM, MEJIOBOH (M) MITH MapKepHOU
JTOCKOH.

5. UnauBHayanbHble U TPYNIOBBIE KOHCYJIBTALIMY - Ay IUTOPHS, OCHAILICHHAS! TPE3E€HTAllMOHHOW TEXHUKON
(TpoekTop, 3KpaH, KOMIBIOTEP/HOYTOYK) C COOTBETCTBYIOIIMM MPOTPAMMHBIM 00€CTICUCHHEM, MEJIOBOH (1) WU
MapKEepHOH JOCKOM.

B ciyuyae uHKIIIO3UBHOTO 00yUYeHUs 3aHATHS OyAyT MPOBOJUTHCS B KOpITyce 8, UMEIOIEM NaHAyC, TUQT.

[Tomemenust HayuHoii onbmuoreku [IITHUY mist oGecrieueHus: caMOCTOSTEIbHONU PabOThl 00yUYaOIUXCS:

1. HayuHo-Oubnuorpaguueckuii otaen, kopm.l, aya. 142. O0opynoBaH 3 nepcoHalbHbIMU KOMIIBIOTEPA C
JOCTYIIOM K JIOKQJIBHOM U II100aJIbHON KOMITBIOTEPHBIM CETSIM.

2. YuTanpHbI{ 3aJ1 TYMaHUTAPHOM JUTEpaTyphl, Kopm. 2, aya. 418. O6opynoBaH 7 nepcoHaIbHBIMU
KOMIIBIOTEPAMH C IOCTYIIOM K JIOKaJIbHOM U INT00ANbHOM KOMIIBIOTEPHBIM CETSM.

3. UuranbHbIH 3a1 €CTECTBEHHOM auTeparypsl, Kopi.6, aya. 107a. O6opyaoBaH 5 nepcoHanbHbIMU
KOMIIbIOTEPAMH C IOCTYIIOM K JIOKaJbHOH U INT00ANBbHOM KOMIIBIOTEPHBIM CETSM.

4. Otnen MHOCTpAaHHOM UTEpaTyphl, Kopm.2 aya. 207. O6opynoBaH | mepcoHaTbHBIM KOMIIBIOTEPOM C
JOCTYIIOM K JIOKQJIBHOM U I100aJIbHOM KOMITBIOTEPHBIM CETSIM.

5. bubnuoTteka opunuyeckoro axkynprera, kopmn.9, aya. 4. O6opynoBana 11 nepcoHaIbHBIMU
KOMIIbIOTEPAMH C JOCTYIIOM K JIOKaJIbHOM U INT00AIbHOM KOMIIBIOTEPHBIM CETSM.

6. YuranbHbli 3a1 reorpaduueckoro ¢axynbrera, kopn.8, aya. 419. Obopynosan 6 nepcoHaIbHbIMU
KOMIIBIOTEpPAMH C JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

Bce xoMIbroTephl, yCTaHOBIICHHBIE B TOMEUICHUAX HAyYHOU OMOINOTEKH, OCHAIIIEHBI CIICAYIOIINM
MIPOTPaMMHBIM 00€CTICYeHUEM

Omnepanuonnas cuctema ALT Linux;

Oducusriit maker Libreoffice.

CrnpaBouHo-1nipaBoBas cucreMa «KoncynprantlInroc»



DOH/IbI OLICHOYHBIX CPEACTB JAJISl ATTECTAUMHU M0 AUCHHUILIHHE
Ynpagiienne B3auMOOTHOLIEeHUAMHU ¢ KiueHTOoM (CRM)

I[lnannpyembie pe3yabTaThl 00y4eHHsl 0 TUCHUILINHE IS GOPMUPOBAHUS KOMIIETEHIIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHMBAHUS

IIK.2

Cnoco0eH ynpapJsiTh 0OlepalliOHHON CHCTEMOI JII0GOr0 OPraHN3alMOHHOI0 YPOBHS, ee
NpoueccamMu, pecypcamMu M pe3yJibTaTaMu

Nupukarop IliianupyemMblie pe3yabTaThl Kpurepun oueHuBanus pe3yJibTaToB
o0yueHust o0y4eHust
IIK.2.10 3HaTh NPUHLMIIBI U METOBI HeynosierBopure

PaszpabatbiBaet 11eHOBYIO,
COBITOBYIO U
KOMMYHHKATHBHYIO
MOJIUTUKH OpTaHU3aIUH,
BHOCHUT TPEIIOKESHUS IO
UX COBEPILIEHCTBOBAHUIO,
Y4acTBYET B peasiu3aIiiu
MapKETHUHT OBBIX
nporpaMm

LICHOBOM, COBITOBOM U
KOMMYHHKaTHBHOﬁ IIOJINTHUK
opraHu3anv,; MCTOAbI
pan3an MapKTCUHI'OBBIX
HporpaMm; OTJIAYHSL
MCKAYHAPOAHBIX MAPKCTHUHIOBBIX
IIOJIMTHUK OT OTCYCCTBCHHBIX.
YMeTh pa3pabaTsiBaTh IIEHOBYIO,
COBITOBYIO U KOMMYHHKATHBHYIO
MOJINTHKU OpTaHU3AIMH; BHOCUTh
MPEIOKEHUS 10 UX
COBEPIIICHCTBOBAHUIO;
y4acCTBOBATh B PeaIM3aIlin
MAapKETUHI'OBBIX IIPOrpaMM

He 3HaeT npuHLIMIBI ¥ METO/IBI IIEHOBOM,
COBITOBOM M KOMMYHUKATUBHOM MOJTUTHUK
OpraHU3alMK; METOJIbI peaTU3aui
MapKTEHHI'OBBIX [IPOTrpaMM; OTJIMYHNS
MEXIyHAPOIHBIX MAPKETUHTOBBIX MOJIUTUK OT
OTCUECTBCHHBIX.
He ymeer pa3pabaTsiBaTh 1IEHOBYIO, COBITOBYIO
Y KOMMYHUKATUBHYIO MOJIMTHUKN OpTraHU3aIlNH;
BHOCHUTbD TMPEIOKEHUS TTO0 UX
COBEPILIEHCTBOBAHUIO; Y4aCTBOBATh B
peanu3alui MapKETHHTOBBIX MPOTPaMM
YaoBaerBopuTeabH
3HaAEeT YaCTUYHO MPUHIIUIIBI U METO/IbI IIEHOBOM,
COBITOBOM M KOMMYHHUKATUBHOW MOJUTUK
OpraHu3alMK; METOJIbI peau3auu
MapKTEUHIOBBIX [IPOTrpaMM; OTJIMUHUS
MEXyHAPOAHBIX MAPKETUHIOBBIX MOJUTUK OT
OTEUECTBEHHBIX.
YMeeT yacTHUHO pa3padbaTbiBaTh IIEHOBYIO,
COBITOBYIO I KOMMYHHUKATUBHYIO MTOJIUTUKH
OpraHu3alMK; BHOCUTh MPEII0KEHUS 110 UX
COBEPILICHCTBOBAHUIO; Y4aCTBOBATh B
peann3alnui MapKETHHTOBBIX MPOTPaMM
Xopomuo
3HaeT ¢ oMOKaMH MPUHIUIIBI U METOIbI
IIEHOBOH, COBITOBOW 1 KOMMYHHKATHBHON
MOJIMTHK OPTaHU3AIMH; METOJIbI peaTu3aIiu
MapKTEMHTOBBIX MTPOTPaMM; OTJIHUHUS
MEXyHAPOAHBIX MAPKETUHTOBBIX MOJIUTUK OT
OTEUECTBEHHBIX.
YMeeT Ha cpelHeM YpOBHE pa3pabaThiBaTh
[IEHOBYIO, COBITOBYIO 1 KOMMYHHKATHBHYIO
MOJIMTUKY OPraHU3alMK; BHOCUTh
MPEAJIOKEHUS IO UX COBEPILIEHCTBOBAHUIO;
y4acTBOBaTh B peasiu3allii MapKETUHIOBBIX




Nuaukarop

IInanupyemble pe3y/ibTaThl

o0y4ueHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

Xopomuo
IIpOrpaMm

OT1iau4HO
3HaeT NPUHLIMIIBI U METO/IbI LICHOBOIA,
COBITOBOM M KOMMYHHUKATUBHOW MOJUTHUK
OpraHU3alMK; METObI peAIU3aLluU
MapKTEUHIOBBIX IPOIPaMM; OTIUYHS
MEXyHapOAHBIX MAPKETUHTOBBIX IIOJUTHK OT
OTECUYECTBECHHBIX.
VYMeer pa3pabaThiBaTh IIEHOBYIO, COBITOBYIO U
KOMMYHHMKaTHUBHYIO IIOJIMTUKH OPraHU3alnu;
BHOCHUTb NPEJIOKEHUS 110 UX
COBEPLICHCTBOBAHNUIO; Y4aCTBOBATh B
peann3aluyi MApKETUHIOBBIX IPOTPaMM

IK.2.7

dopmupyet
MapKETHHIOBYO
CTPATETUI0 OPTaHU3aLUN

3Hath CRM cHCTEMEBI, X
OTIIUYHSI U BUJIBI, OCHOBHBIE
porpamMmbie 00eCTICUeHUS
Ymetsb (hopMupoBaTh
MapKETHHTOBYIO CTPATETHIO
OpTraHu3aIuu

HeynoBjerBopure
He 3naer CRM cucTeMBI, BX OTIAYHS B BHIHI;
OCHOBHBIE ITPOTPaMMBbIE 00eCIIeUeHUs
He ymeer dhopmupoBaTh MapKETHHTOBYIO
CTPATETHIO OPTaHU3AIUN

Y10BJI€ETBOPUTENBH
3naet gvactnuyHo CRM crucTeMBl, NX OTIHYHS U
BH/JIbI; OCHOBHBIC ITPOTrpaMMBbIe 00eCTIeUeHUs
YMmeeT yacTU4HO GOPMUPOBATH
MapKETHHTOBYIO CTPATETUIO OPraHU3aluN

Xopouo
3naert ¢ omnbkamu CRM cucteMsl, UX OTIAYHUSA
Y BUJIbI; OCHOBHBIE TTPOTPAMMBIC 00CCTICUCHUS
VYMmeeT Ha cpeiHEM ypoBHE POPMHUPOBATH
MapKETHUHTOBYIO CTPaTETui0 OpraHu3aluu
OTau4yHO

3naeT CRM cHUCTEMBI, NX OTJIWYHS U BUJIEL;
OCHOBHBIE ITPOTpaMMBbIE 00eCIIeUeHUs
YmMmeer popmMupoBaTh MapKETUHTOBYIO
CTPATETHI0 OpPTaHU3aIuU




OueHo4YHbIE CPEACTBA TEKYHIET0 KOHTPOJIS U MIPOMEKYTOYHOM aTTecTalun
Cxema nocTaBku ;. ba3zoBas

Buja MeponpusiTusi NPOMeKYyTOYHOM aTTeCTALMH : 3a4eT

Cnoco0 npoBeeHust MepoONPHUATHS MPOMEKYTOYHOM aTTecTanuy : OlEHKa 0 JUCHUIUIMHE B paMKax
IPOMEKYTOUHON aTTEeCTAllUU OIIPEIEIIETCSl Ha OCHOBE 0aJIOB, HAOpAHHBIX 00YUYaIOIIUMCS Ha KOHTPOJIbHBIX
MEpOTNPHUATUAX, IPOBOJUMBIX B TEUEHUE YUEOHOT0O MEPHOAA.

MaxkcumajibHOe KoIu4ecTBo 0asnos : 100

KonBeprauusi 6a/U10B B 0TMETKH

«oTau4Ho» - oT 81 no 100

«xopomo» - ot 61 o 80

«YAOBJETBOPHUTEIBHO» - OT 50 10 60
«HEeYI0BJIETBOPUTEIbHO» / «He3auTeHo» MeHee 50 Oaia

KomnereHuus Meponpusitue KonTposmpyembie 3jieMeHTbI
(uHaAMKATOP) TeKYyLIero KOHTPOJIsA pe3yJibTAaTOB 00y4eHHs
BxoaHo# KOHTPOJIb BxonHoi KOHTpOIIB 3HAHUE OCHOB YIIPABJICHUSA
BxoaHoe TectupoBanue B3aMMOOTHOIIIEHUSIMU C KIIUEHTOM
IIK.2.10 HMuHOBaIIMM 1 TEXHOJIOTHH 3HaHUE OCHOBHEIX IMoHATHH B CRM, eé
Pa3pabaTbIBaeT LIEHOBYIO, (Mobile, reoraprerusr, Big | Buasl 1 3BomoLus

C6I>ITOBYIO U KOMMYHUKAaTUBHYIO | Data, social media,
IMOJIMTUKHU OpraHu3anu, BHOCUT Crowdsourcing’ Trend

COBCPUICHCTBOBAHUIO, YIACTBYCT B IIucbMeHHOoe KOHTPOJIbHOE
peain3aliui MapKETUHI'OBBIX

MeponpusiTue
nporpamm
K.2.10 CRM «kaxk IT-mardopma. 3Hanre CRM xak IT-mmaTdopmel,
PaspabaTbiBaeT LIeHOBYIO, Br16op nporpammHoOro MIPOTrPaMMHBIX MPOJAYKTOB, TPeOOBaHUIA

COBITOBYIO I KOMMYHHUKATHBHYIO npoaykra. Coop TpeboBaHUIA. YMEHHE OPraHU30BEIBATH MPOILIECC
NOJUTUKY OPTaHU3ALMHK, BHOCHT | OpraHu3arus mporecca
MIPEIOKEHUS 110 UX BHeapenus CRM

COBEPLICHCTBOBAHUIO, Y4aCTBYET B/ [[ycpMeHHOE KOHTPOJIBHOE
pean3anuy MapKEeTUHTOBBIX MeponpusiTHe

Iporpamm

I1K.2.7

@opMUpYET MAPKETUHTOBYIO
CTPATETUI0 OPraHU3aLUN

BHeApeHuss CRM




Komnerenuus Meponpusitue

KonTposnpyemble 3jieMeHTbI

(MHaUKATOP) TeKYyIero KOHTPOJIs pe3yJbTaTOB 00yYeHUs
IK.2.10 CRM — kak ocHOBa st 3HaHue npuMeHeHns CRM B 3J1eKTpOHHOH
PaspabaTbiBaeT LIEHOBYO, OMNI- u MyIbTUKAHAJIBHBIX | KOMMEPIIUUA, OCHOBHBIX MPUHIIUIIOB

C6BITOBYIO M KOMMYHHKAaTUBHYIO poaax JJist B2B u B2C
IMOJIMTUKH OpraHu3alivii, BHOCUT KOMIIaHUM. CTpaTerI/II/I u

IPEUIOKEHUS 110 UX Kelchl
COBEPIICHCTBOBAHHIO, YIACTBYCT B| [[ycpMeHHOE KOHTPOIBHOE
pean3anuy MapKETUHTOBBIX MeponpusiTHe

IIPOrpaMM

IK.2.7

@opMUpYET MAPKETUHTOBYIO
CTPATEruI0 OpraHu3aluu

CO3/1aHUs YCTIEITHOW MPOrpPaMMBI
JOSUTbHOCTH, KU3HEHHOTO ITHKJIa
MPOrPaMMBbI JIOSITEHOCTUYMEHHUE

paspabateiBaTh cTparerun CRM kak
OCHOBBI ISl MAJIbU U OMHUKAHAJIbHBIX
MPOJIaX, OLIEHUBATh 3 (HEKTUBHOCTH
MIPUMEHEHHUS MPOTPAMM JIOSUTbHOCTH

Crnenupukanuss MeponpusiTuid TEKymero KOHTpoJIs

BxoaHoii KOHTPOJIB

IIpoaomKUTENLHOCTD IPOBEAECHUS MEPONIPUATHUS IPOMEXKYTOUHOM arTecTanuu: 1 yaca

VYcnoBus NpoBeAEHUS MEPONIPUATHUS: B YAChI ayANTOPHOM padoThI

MaxkcumanbHbIH 0aln, BEICTABIIsIEMbIH 32 MEPOIPUSATHE TPOMEKYTOUHOM aTTecTanuu: 0

ITpoxoanoii 6amt: 0

IToxa3aTesn oueHNMBaHUHA Bajibi
81-100% mpaBUIBHBIX OTBETOB 5
61-80% npaBUIbHBIX OTBETOB 4
41-60% npaBUIBHBIX OTBETOB 3
MeHee 41% npaBUIbHBIX OTBETOB 2

NunoBauuu u texnosoruu (Mobile, reoraprerunr, Big Data, social media, Crowdsourcing,

Trend hunting u ap.)

IIpoaomKUTENPHOCTD IPOBEAECHUS MEPONIPUATHUS IPOMEKYTOUHOM arTecTanuu: 1 gaca

VYcnoBus npoBeAEHUS MEPONIPUATHUSA: B YAChI ay/INTOPHOM PadoThI

MaxkcuMalbHBIN 6ann, BBICTABIISIEMBIH 3a MCPOIIPUATHE HpOMe)KYTO‘lHOﬁ aTTeCTaluu: 30

ITpoxoanoii 6amn: 15

IToxka3aTenu oneHNBaHUS Bbanabl
Ot 81 no 100% mpaBUIIbHBIX 30
OTBETOB
Ot 61 no 80% mpaBUIIBHBIX OTBETOB 25
Ot 41 1o 60% npaBUIbHBIX OTBETOB 20
41% npaBWIbHBIX OTBETOB 15




Menee 41% npaBuiIbHBIX OTBETOB

14

CRM kak IT-muiargopma. Beidoop nporpammuoro npoaykra. Coop rpedoBanuii. Opranuzanus

npouecca saeapenuss CRM

[TpoaomKUTET HOCTD MTPOBECHUS MEPOTIPUATHS IPOMEXKYTOUHOM aTtTecTanuu: 1 yaca
VYcnoBus mpoBEAEHUS MEPOTIPUSITHUS: B YAChI ayAUTOPHOM PadoThI

MakcumanbHbIA 0ajl, BRICTABISIEMBIN 32 MEPOTIPUITHE MPOMEKYTOUHOM arTectanun: 30
[Tpoxoanoii 6amt: 15

Iloxka3atenu oueHMBaHUSA Banabt
Ot 81 1o 100% mpaBUIIBHBIX OTBETOB 30
Ot 61 10 80% npaBUIBHBIX OTBETOB 25
Ot 41 1o 60% npaBUIbHBIX OTBETOB 20
41% npaBWIBHBIX OTBETOB 15
Menee 41% npaBuiIbHBIX OTBETOB 14

CRM — kak ocHoBa 1js1 OMNI- u myJibTHKAHAJBHBIX Npoaax Wi B2B nu B2C komnaunumii.

Crparernu u Keucol

[IponoIKUTENbHOCTE TPOBECHUSI MEPOIPUATHS MPOMEKYTOUHOM aTTecTanuu: 1 yaca
VYcnoBus mpoBEAEHUS MEPOTIPUSITHUS: B YAChI ayAUTOPHOM PadoThI

MakcumanbHBIA 0ajl, BRICTABISIEMBIN 32 MEPOTIPUITHE MPOMEKYTOUHOM atTecTanun: 40
[Ipoxoanoii 6a: 20

Iloxka3atenu oueHMBaHUSA Banasbi
ot 81 1o 100% npaBUIBHBIX OTBETOB 40
Ot 61 10 80% npaBUIbHBIX OTBETOB 32
Ot 41 1o 60% npaBUIbHBIX OTBETOB 26
41% npaBWIBHBIX OTBETOB 20
Menee 41% npaBuiIbHBIX OTBETOB 19




