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1. HammeHOBaHMe JUCHUIIINHBI
IToBenenue norpedburesneit U HeHpPOMapKETHHT

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucruminHa BXOIUT B BApUaTUBHYIO YacTh biioka « M.1 » oOpa3oBarenbHOM IPOrpaMMbI 110 HAIIPABICHUAM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hanpasnenue: 38.04.02 MeHesKkMeHT

HarpaBJeHHOCTh Digital-mapkeTunr



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pesynbrare ocBoenus aucuuruinabl [loBenenue morpedurtesieil 1 HeiipoMapKeTHHT y 00yUaroIIerocs
JOJKHBI OBITH CPOPMHUPOBAHBI CIIETYIOINE KOMITETEHITHH:

38.04.02 MenemxMeHT (HanmpaBieHHOCTD : Digital-mapkeTuHr)

IIK.3 Cnoco0eH aHaIM3upoBaTh, CACTEMATU3UPOBATh U HHTEPIPETUPOBATH JOCTHXKCHHSI OTEYECTBEHHON U
3apyOexHON HAyKH B 00JIaCTH YIIpaBJICHUS, JaHHbIE OTYETHOCTH OpraHU3aluii ¥ UHBIX HCTOYHUKOB
nH(pOpMaLIMU O COLMATIbHO-3KOHOMHYECKUX MPOLIECCax U SABJICHUSAX, U UCIIOJIb30BaTh MOJIYUYEHHbIE CBEACHUS
JUIS IPUHSTHSI YIPABJIEHYECKUX PEIIeHUN

HNuaukaropsl

IIK.3.2 [IpoBOIUT MOHUTOPHHT U aHAJIU3 PE3YyJIbTATOB AEATEIBHOCTH COLNAIbHO-3KOHOMUYECKUX
CHCTEM Pa3HOr0 YPOBHs, a TAKXKE IIPOLIECCOB YIIPaBICHNUS UMU

ITK.3.3 OuenuBaer pucku u 3pHeKTHBHOCTH MPUHATHIX YIIPABICHYECKUX PEIICHH, TIPOESKTOB,
IIpOrpaMm



4.

O0beM U coepkaHue TUCHHUILINHBI

HanpasyeHusi noAroToBKu 38.04.02 MenemxmeHT (HarpaBieHHOCTh: Digital-mapkeTuHr)
¢opma o0yuenus OYHas
NeNe TpumecTpoB, 4,5
BbIIeJIeHHBIX /ISl H3y4eHMs
AUCHMILTUHBI
O0beM TMCUMILINHBI (3.€.) 8
O0beM TMCUMILVINHBI (AK.4aC.) 288
KonTakTHas padora ¢ 96
npenojasaresem (ak.4ac.),
B TOM 4MHcJIe:
IIpoBenenue JJeKIUOHHBIX 36
3aHATHH
IIpoBenenne NpakTHYECKHUX 60
3aHATHI, CEMMHAPOB
CamocTrosiTesbHasi padoTa 192
(ak.4ac.)
@opMbI TEKYIIET0 KOHTPOJIA Bxonnoe tectupoBanue (1)
3amuiiaeMoe KOHTpoJibHOe MeporpusiTie (1)
[TucemMeHHOE KOHTPOJIBHOE MeponpusThe (5)
DopMbI IPOMEKYTOYHOM 3auer (4 TpumecTp)
arrecTanuu Ox3ameH (5 TpumecTp)




5. AHHOTI/IPOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

IoBenenue norpeduTesieid 1 HEHPOMaAPKETHUHT

BxoaHoii KOHTPOJIBL
Omnpenenenye NOHITHI MOTPeOUTENb, TOBEIEHNE TOTPEOUTEN s, HEUPOMATPKETHHT.

OcHOBBI TOBEIEHYECKOI YKOHOMHUKH
Jlexmsa
Mopenu norpedburensckoro Beidopa. [IpuHiumb! paronanbHoro Bei0opa. KoHIenuuu nojae3HocTy B
MOBEICHYECKOM SKOHOMUKE: TTOJIE3HOCTh, CBSI3aHHAS C IPUHATUM PEUICHUS], OJIE3HOCTh, CBSI3aHHAA C
OIIYILIEHUSMHU, TIPEJBOCXHUIIIaEMast TTOJIE3HOCTh, OCTaTOUHAs noJie3HocTh. WTP: ycioBHas orieHka, TOTOBHOCTh
IUIATUTh U TOTOBHOCTh MPHUHSATH. CyOBEKTUBHOCTH COOCTBEHHBIX OIICHOK. « KOHBEHIIMOHAIBHAS) MOJICTH
paroHaIpHOro BeiOOpa. [IpuHSATHE penieHnli B yCIOBUSIX PUCKA H HEOTIPEICIICHHOCTH. DKOHOMUYECKHE UTPHI
Y POJIb COIMATILHOW MEPIEHINH.

IIpakTHueckoe 3aHsTHE.
OKkoHOMMUEcKas Urpa «Bepro - He BEpIo» ¢ 1IeNIbI0 BIpaOOTKM NOHMMAaHUs MEXaHU3MOB IPUHATHUS
palMOHAIBHBIN U UPPAIMOHATIBHBIX PEIICHUM.

IlcuxoJiorusi moBeaeHus nNoTpeduTeEEH
Jlexius.
CBs13b KOTHUTUBHO-TIOBEJIEHYECKOM MICUXOJIOTMU U MapKETUHra. PoJib remTaibTICUX0JIOTUU B UCCIEA0OBaHUSAX
[IEHHOCTEH U MOTHUBOB MOTPEOUTEITHCKOTO TIoBeneHus. D(heKThl HeneneHHOCTH, ¢peiiMa, MEHIO U T.I1.
[Tepuenys 0OBEKTOB B CIOKHBIX CUCTEMaX. TpaH3UTUBHOCTh M HE3aBHCHUMOCTh OT KOHTEKCTa. MoganpHas
Moelb. MexaHu3MbI JJaHIIIaGTHOTO BOCTIPHUATHSA. OTKIOHEHUS (PAKTHYECKOTO MOBEICHUS OT «HOPMATUBHON
Mozenu». [loBeneHueckne «uppanruoHaIbHOCTHY. «Bandepucrckuit» noaxox. [loBeaeHueckne aHoManuu.
PanmonansHoe HepHrManue. KorHuTHBHBIE OMMUOKH U 1e(heKThl BOJU. [ HiepOoInIeckoe TUCKOHTHPOBAHHE.
BusyanpHo BocmipuHuMaeMoe paccrosiaue. BocpuanMaemoe kauecTBo. MeTOo bl ICUXOJI0THYECKUX
WCCIIE0OBAaHUH B aHAIM3E MTOBEJCHUS MTOTpeOUTEeNeH U onpeIe]ICHUS] HHCANUTOB.

IIpakTuka

[IpakTHueckoe 3aHsATHE.

Keiic «KayecTBo, BIOXHOBIIEHHOE IOTPEOUTEIMIDY

3ananue «Pa3paboTka 1 OLleHKa HESIBHBIX METOA0B BbIOOpA MPOAYKTOB MUTAHUS

IIpumeHenne PpU3N0JIOrHIECKUX CPEICTB H3MEPEHUS] B HEHPOMAPKETHHIOBBIX HCCJIeJ0BAHUAX
Jlexus
CBs13b MOBEICHUECKOW SKOHOMHUKH U TIOBEJACHUYECKOW HEMpOHAyKH. bronornyeckre acreKkTsl MOBEACHUS
notpeduteneii. HelipomapkeTunr. TexHu4eckne acrekTsl U orpannyeHus npumenenus 2217, MPT. Jlu3aiin
UCCIIEeIOBaHMS U MPOQHUIbHBIE MPOTrPaMMHBIE MPOAYKTHI. CTaTUCTUYECKHE METO/IbI aHANTN3a JaHHBIX HAa MaJIbIX
BbIOOpKaX. [101X0/bI K OIIEHKE BEPOSITHOCTHBIX MICXOJ/IOB B HEOKJIACCHIECKOW TEOPUHU U B TIOBEICHIECKON
SKOHOMUKE. belicoBCKasi KOppeTUPOBKA BEPOSTHOCTEH. DBPUCTUKU JIOCTYITHOCTH U PEMPE3ECHTATUBHOCTH.
Teopus «yepHoro jgedens» B HEHPOIKOHOMUKE.

[IpakTrueckoe 3aHsATHE.

TpaHckpubupoBaHuE BUAECO3ANKUCH C TIOKAIPOBBIM ONKUCAHUEM JAEUCTBUN U IKCIO3ULMM MO 5 CEKYyH/I.
ITpoBeneHne 0OBEKTHOIO KOPPEIALIUOHHOTO aHAJIN3A.

[TpakTryeckas BbIpaOOTKA HABBIKOB IPUMEHEHHs CTATUCTUYECKUX METO/I0B 00pabOTKH U MHTEpIpETaluu
JAHHBIX, [TOJIYYEHHBIX B PE3YJIBTATE HEUPOMAPKETUHIOBBIX UCCIIETOBAHNMN.



HccnenoBarenbekas 3ITHKA U YUCTOTA MEKIUCHUILINHAPHBIX HCC/IE0BAHMI B MAPKETHHIe
Jlexmsa
Pa30op Konekca atuku NMSBA, Otnueckuii kojeke ncuxonora Poccutickoit denepaunn, @enepaibHOTo
3akoHa ot 27.07.2006 N 152-®3 (pexn. ot 08.12.2020) «O nmepcoHAIBHBIX JaHHBIX». MeXTyHapO HBINA BT
Ha 3TUKY HEHPOMapKETHUHIOBBIX HCCIEAOBAHUM.

IIpakTrueckoe 3aHsaTHE
Pazpa®oTka HHCTPYKIMU AJI1 yHAaCTHUKA UCCIIEJOBAHUS

HeBep06aibHble KOMMYHUKAIIUN
Omno3HaHue, OCO3HaHaNue, HHTeNpeTalus HeBepOanbHOro noseneHus. MuaukatuBHbie U QyHKIIMOHATIbLHBIE
BO3MOKHOCTH HEBEpOAIbHOTO MOBEICHUS U HEeBepOalibHOW MHTEepakiu. HeBepOaibHOE OBEICHHUE KaK
JUYHOCTHOE oOpa3oBaHue. HeBepOanpHOE MOBEACHNE KaK M0JIECEMAaHTUYECKOE siBJIeHHE. Pa3nnuHblie criocoObl
MHTEPIIpETallMi HEBEpOAIbHOTO MOBeIeHUS U 001IeHrs. KOrHUTHBHBIE 1 SMOIIMOHATIBHO-OLIEHOYHbIE
CY>KICHHS — CYObEKTUBHBIA 1 OOBEKTHUBHBIN aCIEKT.

[IpakTHueckoe 3aHATHE.
TpeHuHr o TeIeCHOCTH U aHANKU3y HeBEpOaIbHBIX KOMMYHHKALUHI.

CeHCUTHBHBI MapKETHHI
Cosznanue v pa3BUTHE OMEPAIIMOHHOIN CHUCTEMBI JIJIsl BBITOJIHEHUSI MAPKETUHTOBBIX (DYHKIIUI B OpraHU3alluy Ha
OCHOBE MOTPEOUTETHCKUX HHCAUTOB. MapKEeTUHT ¥ MaHUITYJISALUN: HEHPOIKOHOMUKA IIOMHUHTA. IHCTpYMEHTHI
M3MEHEHUs MOBEACHU NoTpeduTeneil. Ay JMoMapKeTUHT. ApoMaMapKeTHHT. MapKeTUHT BOBJICYEHHOCTH.
SMOHI/IOHaJ'IBHLIG IMOKYIIKH.

[IpakTryeckoe 3aHsTHE

MOHMTOpPUHT B peaJbHOM BpEMEHU peaKlUii MOTpeOUTENe Ha ayAMOBO3ICHCTBIE

V3MeHeHns BKyCOBOT0/apOMaTHIECKOTO MPOGMIIS MPOAYKTA (B TOM YHUCIIE C TPUMEHEHHEM CIICTION JAETYCTaIluu
W OIIEHKH 110 MeToay penepryapHoii ceTku (The Repertory Grid Method)), ¢ n3MeHeHHeM HHTPEIUEHTOB.

AM-TPEeKHHI': BO3MOKHOCTH U OTPAHNYEHUsS IPMMEHECHUSI B MAPKETHHIe
HcTopus Bu3yanbHOro HeilipomapkeTunra. MccnenoBanus ctatuueckux nzo0paxkenuit. Mccnenoanus B cepe
BHU3YaJIbHOTO OUIaliH U 3JIEKTPOHHOTO MepuaHaaii3uHra. MccnenoBanne JTUHAMHYECKAX N300pakeHU.
DU3MOIOTUIECKUE OTKIMKH U MOJIeNb «Statay. [laTTepHB BOCIPUATHS HHTEPHET-CTPaHUIl. MeTOI0I0THS
OKyJorpaguueckux HeMpoOMapKEeTUHTOBBIX HCCleA0BaHuNH. MeTpuku BU3yaabHOro BHUMaHus. MccrnenoBanus B
YCHOBUAX BUPTYaJIbHOU PEAJIbHOCTH.

[IpakTHueckoe 3aHsaTHE
Landing page, koHBepTHpYyEMas ¢ IOMOLIbIO HEHPOMapKETHHTA.

Jemorpadus kak GakTop NOTPeOUTEIbCKOI0 MOBEACHUSA
Bospact/ O6pazoBanue/ CemeitHoe nonosxxenue. [lon: ¢pusnonornyeckue acnektol. Pazmep cembu. Pox
3aHATUN. DTHUYECKAs MpUHAAEKHOCTh. Harmmonansnocts. BepoucnoBenanue. YpoBeHsb 10xo1a. Jrar
JKHU3HCHHOTI'O ITMKJIa CEMbU. >KI/IJ'II/IIIIHI>IG YCJIOBUA.

[IpakTrueckoe 3aHsaTHE
[TpoGnemuas nuckyccus Ha TeMy « My>KCKOH U )KEHCKHI MO3T — ITPaB/Ia WM BBIMBICEI )

COIII/IaJ'Il)H])Ie U KYJbTYPHBIC ACIICKTbI INIOBCACHUSA HOTpEﬁI/ITeJIeﬁ KakK (l)aKTopbl l'[OTpeﬁl/ITe.]'IbCKOFO



NnoBeJeHusl
Jlexuus

Hennoctu u HopMbl. KynbTypHBIE acniekTsl ToBeZieHUs oTpeduTeneit B ctpanax TOII-10 mo BBIL.
Ocobennoctu norpedburensckoro nopeaeHus B Poccun. Tponukanuzanust 1 oOpaTHBIN MPOIECC

IIpakTrueckoe 3aHsaTHE
[ToaroToBKa K UMIOPTY NMPOAYKIMHU: CPAaBHUTEIBHBIN aHAIN3 COIMATIBHBIX U KyJIbTYPHBIX OCOOCHHOCTEH
nmoTpeOuTenel 1eaeBoi TepPUTOPUN

I'pynnoBbie acniekThl MOBeAeHUs MOTPedOnTe el KaKk (aKTOPbI MOTPEOUTEIbCKOI0 MOBEACHUA
Brnusinue cembu u omoxossiictBa. CoumanbHast nepuenius. PoneBoe noseaenue. Bnusaue cynpyros Ha
NIPUHATHE pEeIIeHUs B ceMbe. PedepeHTHbIe rpynibl.

[IpakTrueckoe 3amanue.
Paz6op poneBbix Mmoaeneit

Henannexaiee noseaeHue norpedurenei
HopmaTtuBHOE M anIuTHBHOE MOBEICHNE. AJTUTUBHOE TIOBEACHHUE TIOTPEOUTEIICH B YCIOBUSAX OHJIANH CPEJIbI.
[IpeBeHTUBHBIC MEPHI.

[IpakTrueckoe 3aHsTHE
Pa3paboTka cTpareruu NpeBeHTUBHBIX Mep 0 MPEOI0JICHUIO aJIUTUBHOTO MTOBEACHU MTOKynaresnei B odaiin
U OHJIAliH-cpe/ie Ha OCHOBE MapKEeTHHTa BOBJICYEHHOCTH.

Henannexamiee noBegeHue norpeduresiei
Omnpenenenre NOHATH HEHAAJISKAIIETO OBeeHUs noTpeduTeneil. Kpurepun onieHKH HeHaleKalero
noBeeHHus moTpeduTeneil. MeToas! 00phOBI C HEHAIIEKAIIUM TTOBEACHUEM MTOTPEOUTENEH.



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. [lepeyeHb OCHOBHOM M IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI
OcHoBHas:

1. MapketuHr : 1abopaTopHblil mpakTukyM / coctaButenu . T. Arypoga, O. C. Cniunbiaa. — KoMcoMoITbCK-
Ha-Amype, CapaToB : AMYpCKU T'yMaHUTApHO-TIEIarOrM4eCKUil TOCyJapCTBEHHBIN YHUBepcUuTeT, Ail [1u Ap
Menaua, 2019. — 103 c. — ISBN 978-5-85094-401-8, 978-5-4497-0089-6. — TekcT : 2eKTpOHHBIH //
OnexkrpoHHO-O0nOMHoTeuHas cuctema IPR BOOKS : [caiir]. http://www.iprbookshop.ru/85893

2. MapKeTHHTOBBIEC UCCIIEIOBAHMS: TEOPHSI U IPAKTHKA : Y4eOHUK [Tl mpukiIaaHoro 6akanaspuara / C. I1.
A3apoga [u 1p.] ; mox obmieit penakuueit O. H. XXunbnosoit. — Mocksa : M3agarensctBo FOpaiit, 2019. — 314
c. — (bakamaBp. Akanemuueckuii Kypc). — ISBN 978-5-9916-3285-0. — Tekcrt : anexrponHslii / DbC FOpait
[caiiT]. https://www.urait.ru/bcode/425984

3. IloBenenue notpedbuTenei : yaeGHOE OCOOUE I CTYJCHTOB BY30B, 00YYAIOLINXCS 110 CTIEUATEHOCTH
080111 «Mapkerunry», 080301 «Kommeprus (ToproBoe aeno)» / I'. A. Bacunbes, O. A. Jlebenesa, A. T'.
Bacunbes [u np.] ; nox penakuueit H. U. JIsirunoii, I'. A. BacunbseBa. — 2-e u3g. — Mocksa : KOHUTU-
JHAHA, 2017. — 238 c. — ISBN 978-5-238-01280-3. — TekcT : 37eKTpOHHBIH // D1eKTpOHHO-O0MOIHOTeYHAs
cucrema IPR BOOKS : [caiir]. http://www.iprbookshop.ru/81820.html

JlonmoJiHUTEIBHAS

1. MapkeTHHroBble KOMMYHUKAIIUH : METOAMYECKHE pekoMeHaanuu / cocraButenu H. B. benouepkoBckas. —
Opck : Openbyprckuii rocynapctBeHHbll yHUBepcuTeT, DbC ACB, Opckuii TyMaHUTapHO-TEXHOJIOTHYECKHIA
uHCTUTYT (puman) OpeHOyprckoro rocyaapcTBeHHoro yuusepeurera, 2013. — 38 ¢. — ISBN 2227-8397. —
Texcrt : anexTpoHHbIH // DnekTpoHHO-O0ubMoTeunas cucrema IPR BOOKS : [caiiT].
http://www.iprbookshop.ru/51551.html



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

www.behavioraleconomics.com Behavioral Economics: Guide

https://www.nmsba.com/buying-neuromarketing/code-of-ethics NMSBA Code of Ethics

http://psyrus.ru/rpo/documentation/ethics.php YTUYECKHI KOJEKC IICUXOJIOT' A

https://www.jneurosci.org/user/logout?current=taxonomy/term/2559 Neuromarketing: Journal of
Consumer Behaviour — URL: https://onlinelibrary.wiley.com/toc/14791838/2008/7/4%E2%80%905
The Journal of Neuroscience

https://onlinelibrary.wiley.com/journal/14791838 Journal of Consumer Behaviour

10. Ilepeyenb HH(POPMAIUOHHBIX TEXHOJIOT Ui, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHUMN
00pa30BaTeJIbHOI0 NMpoUecca Mo AMCHUIINHE

O06pazoBaTenbHbIN nporiecc o guciuiuinHe [loBenenne norpeduTeseil 1 HeliPOMAPKETHHT MPE/IOJIaracT
MCIOJIb30BAaHUE CIIEYIOIIEro MPOrpaMMHOr0 obecreueHusl 1 UH(POPMAIIMOHHBIX CIIPABOYHBIX CUCTEM:
1. IIpe3eHTarimoOHHBIC MAaTEPHAIIBI (CJIANUIBI IO TEMaM JIESKIIMOHHBIX U MMPAKTUYECKUX 3aHATH);

2. octyn B pexxume on-line B DnekTpoHHYyI0 6ubauoreunyto cucremy (3bC);

3. JocTyI B 3JEKTPOHHYIO HH(GOPMAIITMOHHO-00pa30BaTEIbHON CPely YHUBEPCUTETA;

4. OucHBII MakeT NPUI0KEHUH;

5. Ilpunoxkenue, Mo3BOJISAIONIEE TPOCMATPUBATH H BOCTIPOU3BOJANTH MenakoHTeHT PDF-¢aiinos;
6. I[TporpaMMsI Ji1s1 IEMOHCTpAIIMHU BUIE0 MaTEpUAJIOB (TIPOUTPBIBATEND);

7. IlporpaMMa Jij1st IpOCMOTpa UHTEPHET KOHTEHTa (Opay3ep);

8. O0ayHble cepBHCHI, pa3MelleHHbIE B ceTH VIHTepHeT B CBOOOTHOM JOCTYIE U He TpeOyromue
muneH3nonHou miatel: Trello.com, ZOOM//jitsi, GoogleDocs;

9. Penakrop daiinos ot Annexc./luck, Google;

10. Coumansusie cetu: VK/Facebook/Instagram/YouTube.

HpI/I OCBOCHHH MaTcpHraa U BbIITIOJTHCHHUA 3a)1aH1/1171 M0 JTUCHUIITIMHE PEKOMCHAYCTCA UCIIOJIBb30BAHUC
MaTepuasoB, pa3MemeHHbIX B JImunbix kabuneTtax ooyuatomuxcss ETUC [ITHUY (student.psu.ru).

[Ipu opranuzanuy AMCTaHIIMOHHOM paOOThI U IPOBE/ICHUY 3aHATUI B pEXKUME OHJIAWH MOTYT
MCTIOJIb30BATHCS:

crcTeMa BHICOKOH(pepeHIICBs3U Ha ocHOBe 1atdopmel BigBlueButton (https://bigbluebutton.org/).

cucrema LMS Moodle (http://e-learn.psu.ru/), koTopas noaepxuBaeT BO3MOKHOCTh HCIIOJIb30BAHUS
TEKCTOBBIX MaTEPUAIIOB U MPE3CHTAIINH, ayJHO- U BUJCOKOHTEHT, a TaK )K€ TECThI, IPOBEPSEMbIC 3a1aHMUs,
3a7aHus Uil COBMECTHOM palboThI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepuaJIbHO-TEeXHUYECKOM 0a3bl, HEOOXOAMMOI JJIf1 OCYIIECTBICHUSA
00pa30BaTeJbHOI0 MPOoLECcCca M0 JUCUUILIHHE

1. 3aHATHI CEMUHAPCKOIr0 TUNA (CEMUHAPBI, IPAKTUYECKUE 3aHATHS) - Ay JUTOPHS], OCHAILIEHHAs
MIPE3CHTAIIMOHHON TEXHUKOH (IIPOEKTOP, SKPaH, KOMITbIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM IPOTPAMMHBIM
obecrieyeHrneM, MeJIOBOM (1) WM MapKEepHOH TOCKOH.

2. CamocrosTenbHas padoTa - ay JUTOpUs ISl CAMOCTOSITEIbHOM paboThl, OCHAIIICHHAS! KOMITBIOTEPHOM
TEXHUKOH ¢ BO3MOXHOCTBIO MOJKIIIOYEHHUS K ceTh «IHTepHeT», 00ecnieueHHbII T0CTYIIOM B 3JIEKTPOHHYIO
MH(POPMaLMOHHO-00pa3oBaTeNbHy0 cpeny yHuBepcurera. [lomemenus Hayunoit Oubnuorexu I[I'HUY.

3. Texymuii KOHTPOJIb - Ay AUTOPHSI, OCHAILIEHHAs IPE3EHTALlMOHHON TEXHUKOH (IIPOEKTOP, IKpaH,
KOMIThIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM MPOTPAMMHBIM 00ecIieueHneM, MEJIOBOM (M) I MapKepHOU
JTOCKOH.

4. JIeKIIMOHHBIE 3aHITHS - ayJUTOPHs, OCHAIIICHHAS MPE3EHTAIMOHHON TEXHUKOHN (TIPOEKTOP, IKpaH,



KOMIThIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM MPOTPAMMHBIM 00ecIieueHneM, MEJIOBOH (M) MITH MapKepHOU
JTOCKOH.

5. UnauBHayanbHble U TPYNIOBBIE KOHCYJIBTALIMY - Ay IUTOPHS, OCHAILICHHAS! TPE3E€HTAllMOHHOW TEXHUKON
(TpoekTop, 3KpaH, KOMIBIOTEP/HOYTOYK) C COOTBETCTBYIOIIMM MPOTPAMMHBIM 00€CTICUCHHEM, MEJIOBOH (1) WU
MapKEepHOH JOCKOM.

B ciyuyae uHKIIIO3UBHOTO 00yUYeHUs 3aHATHS OyAyT MPOBOJUTHCS B KOpITyce 8, UMEIOIEM NaHAyC, TUQT.

[Tomemenust HayuHoii 6nbmuoreku [II'HUY mist oGecrieueHns: caMOCTOSTETbHONU PabOThl 00yUYaOIUXCS:

1. Hayuyno-Oubnuorpadudeckuit otaen, xopi.l, aya. 142. O6opynoBaH 3 nepcoHaIbHBIME KOMIIBIOTEpA C
JOCTYTIOM K JIOKQJIBHOM U II100aJIbHON KOMITBIOTEPHBIM CETSIM.

2. YuTanpHbli 3aJ1 TyMaHUTApHOM JUTEpaTyphl, Kopi. 2, aya. 418. O60opyaoBaH 7 nepcoHabHBIMU
KOMIIBIOTEPAMH C IOCTYIIOM K JIOKaJIbHOM U INT00AIbHOM KOMIIBIOTEPHBIM CETSM.

3. UnTanbHBIN 321 €CTECTBEHHOH JIUTEpaTyphl, KOpIL.6, aya. 107a. O6opyaoBaH 5 nmepcoHaIbHBIMH
KOMIIbIOTEPAMH C IOCTYIIOM K JIOKaJbHOM U INT00AIBbHOM KOMIIBIOTEPHBIM CETSM.

4. Otnen MHOCTPAaHHOM HUTEpaTyphl, Kopm.2 aya. 207. O6opynoBan | mepcoHaIbHBIM KOMIBIOTEPOM C
JOCTYIIOM K JIOKQJIBHOM U I100aJIbHOM KOMITBIOTEPHBIM CETSIM.

5. bubnuoTteka opunnyeckoro axkynprera, kopmn.9, aya. 4. O6opynoBana 11 nepcoHaIbHBIMU
KOMIIBIOTEpPAMHU C JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

6. YurtanbHbll 3a1 reorpaduueckoro ¢axynbrera, kopn.8, aya. 419. Obopyaosan 6 nepcoHaIbHbIMU
KOMIIBIOTEPaMH € JOCTYIOM K JIOKaJIbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

Bce xoMIbroTephl, yCTaHOBJICHHBIE B TOMEUICHUAX HAyYHOU OMOINOTEKH, OCHAIIIEHBI CIICAYIOIINM
IIPOTPaMMHBIM 00€CTICYCHUEM:

Omnepanuonnas cuctema ALT Linux;

Oducusiii maker Libreoffice.

CrnpaBouHo-1nipaBoBas cucreMa «KoncynprantlInroc»



@oH/IbI OLIEHOYHBIX CPEICTB AJIsl ATTECTAMM MO AUCHHUIIIMHE
IloBenenne norpeduTeseil 1 HeHPOMAPKETHHT

I[lnannpyembie pe3yabTaThl 00y4eHHsl 0 TUCHUILINHE IS GOPMUPOBAHUS KOMIIETEHIIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHMBAHUS

IIK.3

Crnoco0eH aHAJIN3UPOBATDH, CHCTEMATU3HUPOBATH U HHTEPIPETHPOBATH J0CTHKECHUS
0Te4eCTBEHHO M 3apy0e:KHOil HAYKH B 00J1aCTH yIIPaBJICHHSI, JaHHbIE OTYETHOCTH OPraHu3anui
U MHBIX HCTOYHUKOB NH(OPMALINH 0 COLNATIBLHO-IKOHOMHYECKHUX MPOLeccax U siBJICHUsX, U
HCI0JIB30BATh MOJy4YeHHbIe CBeJeHH 1JIsl IPUHATHS YIPaBJIeHYeCKHX peleHuii

HNuauxarop IInanupyemble pe3y/ibTaThl Kpurepuu onenuBanus pe3yibTaToB
o0yuyeHust o0yueHust

IIK.3.3 3HaTh OCHOBBI CO3/IaHUS U HeynoBiierBopureJ
OneHuBaeT pucKu 1 Pa3BUTHA ONEPALMOHHON He 3HaeT Ha cpeiHEM ypOBHE OCHOBBI CO3AHMUS
3¢ (HEeKTUBHOCTH CUCTEMBI JJIS1 BBIIIOJTHEHUS Y Pa3BUTHS ONEPALMOHHON CUCTEMBI IS
HPUHSTHIX MapKETUHTOBBIX (DYHKITHIA B BBINOJIHEHHS] MAPKETUHTOBBIX (DYHKLIUH B
YIPaBIEHYECKUX OpraHM3aly; MOJEIU U OpraHM3alMK; MOICIIN U TEOPETUYCCKUE
peLIeHUH, IPOEKTOB, TEOPETUYECKUE KOHLEIIUU KOHIIETIIUY NTOTPEOICHUS C YUETOM
porpaMmm HOTPeOIIEHUS C Y4ETOM MEXKAMCHUIIMHAPHOCTH; HE YMCCT

MCKIAUCHUIUIMHAPHOCTHU,; YMCTDH
HHTCPIIPETUPOBATH IMOJTYYCHHBIC
PE3YJIbTAThI U OIIUCATh UX B
OTYCTC

HHTEPIPETUPOBATH ITOIYyYEHHBIE PE3YIbTATEL U
OInucaTh UX B OTUHCTEC

YnoBaerBopuTeabH
YacTu4HO 3HAET HA CPEAHEM YPOBHE OCHOBBI
CO3/IaHUs U PA3BUTHSI OTIEPAITMOHHON CUCTEMBI
JUISL BBITTOJTHEHUSI MAPKETUHTOBBIX (DYHKITHIA B
opraHnuzanuvu, MOACIIN U TCOPCTUUCCKUC
KOHIICTILIUH MTOTPEOICHUS C YIETOM
MEXIUCHUIUIMHAPHOCTH; YACTUYHO YMEET
MHTEPIPETUPOBATH MOIYUYEHHBIE PE3YJIbTaThl U
OIHCAaTh UX B OTUETE

Xopomo
3HaeT ¢ omMOKaMu OCHOBBI CO3/IaHUS U
Pa3BUTHS ONIEPALMOHHON CUCTEMBI LIS
BBITIOJTHEHHSI MAPKETUHTOBBIX (DYHKIIUH B
OpraHu3alMK; MOJIETU U TEOPETUUECKUE
KOHIENINH MOTPEOICHUS C y4EeTOM
MEXIUCHUIIMHAPHOCTH; YMEET Ha CPETHEM
YPOBHE MHTEPIIPETUPOBATE ITOIIYUYECHHBIE
PE3YIBbTATEI K OIIMCATh UX B OTUYCTC

OTtau4dHo
3HAeT OCHOBHI CO37JaHUS U Pa3BUTHUS
OTIEPAIIMOHHOMN CUCTEMBI JIJIs1 BBITIOTHEHUS
MapKETUHTOBBIX (DYHKIIUI B OpraHU3aIliy;
MOJIEJIM U TEOPETUUECKUE KOHIETIUN




Nuaukarop

IInanupyemble pe3y/ibTaThl
o0y4ueHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

OT1au4Ho
noTpeOJICHUs C y4eTOM
MEXIUCIUIUTMHAPHOCTH; YMEET
MHTEPIPETHUPOBATH NOJTYUCHHBIE PE3YIbTAThl U
OIucaTh UX B OTUETE

I1K.3.2

[IpoBOAUT MOHUTOPHUHT U
aHaJlu3 pe3yJIbTaTOB
JIeATeTLHOCTH
COLIMAJIbHO-
SKOHOMHYECKUX CUCTEM
Pa3HOr0 YPOBHS, a TAKXKE
IIPOLIECCOB YIIPABIICHUS
HMH

3HaTh nemMorpaduveckue,
COLMATEHO-)KOHOMHYECKHUE
(hakTOpBI MMOBEICHUS
noTpeOuTeNeH; MeXaHU3MbI
($U3MOIIOrNYECKUX peakuuit
YeoBeKa Ha MAPKETHHIOBbIE
CTUMYJIBI; HHCTPYMEHTBI
U3MEHEHHUs TIOBEICHUS
noTpeduTesnei Kak 4actTu
OIIEPALIMOHHOMN CUCTEMBI JUIs
BBITIOJTHEHHSI MAPKETHHTOBBIX
(GYHKIMH B OpraHU3aiuu

YMeThb MMpOBOANTH MOHUTOPHHI U

aHaJIU3 Pe3yJbTaTOB
JIEATEIbHOCTH COLUAIIBHO-
SKOHOMHUYECKHUX CUCTEM Pa3HOIO
YPOBHSI, a TaKX€e IPOLECCOB
yIpaBiIeHUS UMU

HeynosierBopureJ
He 3naer nemorpaduueckue, couuaibHO-
HKOHOMHYECKHUE (PAaKTOPBI MOBEICHUS
notpedureneil; MexaHu3Mbl PU3NOTOTUUECKUX
peakiuii yeJoBeka Ha MapKeTUHTOBbIE
CTUMYJIbl; HHCTPYMEHTBI U3MEHEHUS TIOBEICHUS
nmoTpeOuTeNel Kak 4acT ONepaiMOHHON
CUCTEMBI JJIsl BBIIIOJTHEHUSI MAPKETUHT OBBIX
GyHKIUH B OpraHu3anuu
He ymeer npoBoiUTh MOHUTOPUHT U aHAIU3
pE3yJIbTaTOB JI€ATEIBHOCTH COLUAIBHO-
SKOHOMHYECKUX CUCTEM Pa3HOI'0 yPOBHS, a
TaK)K€ IPOLECCOB YIPABICHUS UMH

YnoBaerBopuTeabH
YactruyHo 3HaeT aeMorpapuyeckue,
COLIMATIbHO-I)KOHOMUYECKUE (PaKTOPHI
MOBEJCHUS OTPEOUTENEH; MEXaHU3MBI
(U3MOTIOTMUECKUX PEaKIIUH YeIoBeKa Ha
MapKETHUHIOBbIE CTUMYJIbI; HHCTPYMEHTHI
M3MEHEHUs IOBEJICHUS OTpeOUTEIeH Kak
YacTH OTNEPAIMOHHON CUCTEMBI [Tt
BBITIOJTHEHHSI MAPKETUHTOBBIX (DYHKIIUH B
OpraHu3aluu
YacTuyHO yMeeT MPOBOAUTH MOHUTOPHHT U
aHaJIN3 Pe3yJIbTaTOB JIEATEIbHOCTH COLUAIBHO-
SKOHOMUYECKUX CHCTEM Pa3HOIr0 ypOBHS, a
TaK)Ke€ IPOLECCOB YIPABICHUS UMH

Xopouo

3HaeT ¢ omuoKaMu JeMorpaduieckue,
COLIMAJIbHO-I)KOHOMUYECKUE (PaKTOPBI
MOBE/ICHUS TOTpeOUTENEH; MEXaHU3MbI
(U3NOTOTHUECKUX PEAKIIUN YeToBeKa Ha
MapKETUHIOBbIE CTUMYJIbL; UHCTPYMEHTBI
M3MEHEHUS OBEJICHUS OTPEeOUTENeH Kak
4acTH ONEPALMOHHON CUCTEMBI JUIsl
BBITIOJTHEHHSI MAPKETUHTOBBIX (DYHKIIUH B
OpraHu3aluu
YMeeT Ha cpellHeM YPOBHE MPOBOIUTH
MOHHUTOPHHT M aHAJIN3 PE3yIbTaTOB




Nuaukarop

IInanupyemble pe3y/ibTaThl
o0y4ueHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

Xopomuo
JEeSTebHOCTH COIMATbHO-9KOHOMHYECKUX
CUCTEM Pa3HOTO YPOBHS, a TAKXKE MPOILIECCOB
yIpaBICHUS UMU

Otiamn4Ho
3Haer gemorpaduyeckue, CoruaibHO-
SKOHOMUYECKHE (AaKTOPHI MTOBECHUS
noTpeduTeneil; MexaHu3Mbl PU3NOTOTUIECKUX
peakiuii yeIoBeKa Ha MapKETUHTOBBIC
CTUMYJIbl; MHCTPYMEHTBI U3MEHEHUS TIOBEICHUS
noTpeduTeneil Kak 4acTu orneparioHHOMN
CUCTEMBI JIJIsl BBIMIOJTHEHUSI MAaPKETUHT OBBIX
(GyHKIMA B OpraHU3aIiiu
YMeeT MpoBOIUTH MOHUTOPUHT U aHAJIN3
PE3yJIbTATOB JIEATEIIBHOCTH COITUATBHO-
YKOHOMHYECKUX CHCTEM Pa3HOTO YPOBHS, a
TaK>Ke TPOIECCOB YIPABICHUS HMH




OueHoYHbBIE CPEACTBA TEKYIIEr0 KOHTPOJISI M IPOMEKYTOUYHOM aTTecTanun

Cxema gocTaBku ;. ba3zoBas

Bujx MeponpusiTusi NpOMeKyTOYHOM aTTecTANMH : 3a4eT
Cnoco0 npoBeeHust MepoONPHUATHS MPOMEKYTOYHOM aTTecTanuy : OlEeHKa 10 JUCHUIUIMHE B paMKax
IPOMEKYTOUHOW aTTECTAllUU OIPEIENIETCSl HA OCHOBE 0aJIOB, HAOpAHHBIX 00YUYaIOIIUMCS Ha KOHTPOJIbHBIX
MEpONPHUATUSAX, IPOBOJUMBIX B T€UEHUE YUEOHOI 0 MEPHOAA.
MaxkcumanbHoe Koan4decTBo 6aios : 100

KonBepranusi 6a/U10B B 0TMETKH

«oTianyHo» - ot 81 1o 100
«xopowo» - ot 61 1o 80

«Y0OBJIETBOPUTEJBbHO» - 0T 50 10 60
«HeYI0BJIETBOPUTEIbHO» / «He3auTeHo» MeHee 50 Oaia

KoMmnerenuus
(uHaAMKATOP)

Meponpusitue
TeKYILero KOHTPoJIs

Kountposmpyemblie 3jieMeHTbI
pe3yJibTAaTOB 00y4eHHs

BxoaHoii KOHTPOJIb

BxoHOW KOHTPOJIb
BxoaHoe TectupoBanue

3HaHUE OCHOB MOBEICHUS TIOTPEOUTENCH 1
HEHpOMapKeTHHTa

IIK.3.3

OneHuBaeT pucKku u

3G PEKTUBHOCTH MPHUHATHIX
YIIPABICHYECKUX PELICHUI,
IIPOEKTOB, IPOTpamMm

[Tcuxonorus noseneHus
norpeduTenei

ITncbMeHHOe KOHTPOJIbHOE
MeponpusiTue

3HAaHHUEC- OCHOBHBIC TCOPETUICCKUC

MOoAXOJbI K aHAJIM3Y IMOBCACHUS
HOTpG6HTCJ’ICI>i MapKCTHHI'C- MOJCJIN U

TCOPCTUUICCKHUEC KOHICTIIUN HOTpe6JIeHI/I$[ C
YU4ETOM MCKIUCHUITIIMHAPHOCTH - MCTOAbI

OMITUPUYICCKHUX I/ICCHC}IOBaHI/II\/’I
noTpeOJIEHUS! 1 OCHOBHBIE PE3YJIbTaThI B
sTol obnactu B Poccu 3a pydexom

METOJIOJIOTHIO U TTPOLELYPbI
CTaTUCTUYECKOTO aHAIN3a SMIUPUUECKUX
JTAHHBIX O TIOBEJICHUU NOTpeOuTENeH; -

MCTOAbI SMITMPUICCKUX I/ICCJIGI[OBaHI/Iﬁ
NOTpPeOJICHUS! K OCHOBHBIE PE3yJIbTATHI B
sTol obnactu B Poccu 3a pydexom

MEXaHU3MBbI (PU3UOIOTHIECKUX PEaKIHii
YeJIOBEKA HA MAPKETUHIOBBIE CTUMYJIBI




Komnerenuus Meponpusitue KonTpoaupyembie 3jieMeHTbI
(MHaUKATOP) TeKYyIero KOHTPOJIs pe3yJbTaTOB 00yYeHUs
IIK.3.3 [Ipumenenue 3HaHHE- IeMorpaduaeckue,
OnenuBaer pucky u (DUZHONOrMIECKUX CPEICTB | conpalIbHO-9KOHOMHYECKHE (PaKTOPBI
dbdexrusHOCTH HpHH’ITH)f H3MEPCHHA B MOBE/ICHHS TOTPEOUTEIEH- MEXaHU3MBI
YUPABICHHACCIIR PEMICHHH, HEHPOMApKETHHI OBLIX (U3HOIOTHYECKUX PEAKITHI YeToBeKa Ha
MIPOCKTOB, IIPOrpaMm HUCCIIEIOBAHUIX
MapKETHUHTOBBIE CTUMYJIBI - HHCTPYMEHTHI
ITncbMeHHOE KOHTPOJIbHOE .
MeponpusTHe M3MEHEHUs MTOBEICHUS MOTpeOuTeNneil Kak
YacTH ONEPAIMOHHON CUCTEMBI IS
BBITIOJTHEHHS] MAPKETUHTOBBIX (DYHKIIHI B
OpraHu3aluu
K.3.3 Hesepbanbnabie 3HaHUE OCHOB MOBEJIEHYECKON SKOHOMUKH,
OueHuBaeT pUCKH U KOMMYHHKAIIH MICUXOJIOTHH TIOBEIEHUS TOTpeOUuTeNe,
9} GeKTHUBHOCTS IIPUHSATHIX ITucbMeHHOe KOHTPOJILHOE | STUKHU MCCIIEIOBAHUNA B MAPKETUHTE,
YTIPaABJICHYCCKHUX PCIICHUH, MeponpusTHe METO/I0B HEBEpOATbHBIX KOMMYHHKAITAN
MIPOEKTOB, MPOrPaMM
yMEHHE TPUMEHATh (PU3NOTIOTHUECKHE
Cpe/ICTBa U3MEPEHUS B
HEHPOMapKETHHTOBBIX UCCIIEIOBAHUSX,
MPUMEHSTh METO/IbI HEBEPOATbHBIX
KOMMYHUKaIUN

Crnenupukanusi MeponpusiTuid TEKyero KOHTPOJIA

BxoaHoi KOHTPOJIB

IIpo0mKUTENBHOCT IPOBENCHMS MEPOIIPUATHUS IIPOMEKYTOUHOM aTTecTanuu: 1 yaca

VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ayINTOPHOH padoThI

MaxkcumanbHbIH 0aln, BEICTABIIsIEMbIH 32 MEPOTIPUATHE TPOMEKYTOUHOM aTTecTanuu: 0

[Tpoxoanoii 6amt: 0

IToxa3zaTesn oneHUBAHUS

Banabl

81-100% npaBUIbHBIX OTBETOB
5

5

61-80% npaBUIBHBIX OTBETOB

41-60% mpaBUIIBHBIX OTBETOB

MmeHee 41% npaBuIIbHBIX OTBETOB

IIcuxosiorusi moBeaeHus MOTpedUTEIEH

[IponoKUTENHbHOCTH TPOBECHUS] MEPOTIPUATHS MPOMEKYTOUHOM aTTecTanuu: 1 yaca

YcnoBus mpoBEAEHUS MEPOTIPUSITHUS: B YAChI ayAUTOPHOM padoThI

MakcumanbHBIA 0ajl, BRICTABISEMBIN 32 MEPOTIPUITHE MPOMEKYTOUHOM arTectanuu: 30

[Ipoxoanoii 6amn: 15

Iloka3aTey OLlEeHUBAHUA

Bajaasl




81-100% mpaBHIIbHBIX 30
OTBETOB

61-80% npaBUIBLHBIX OTBETOB 25
45-60% npaBUIbHBIX OTBETOB 20
14% npaBUIIbHBIX OTBETOB 15
MeHee 41% npaBUIbHBIX OTBETOB 14

IIpumeHeHue GU3NOIOTHIECKUX CPEICTB U3MEPEHUS B HEHPOMAPKETHHIOBBIX HCCJIeI0BAHUSX

IIpoaomKUTENLHOCTD IPOBEAECHUS MEPONIPUATHUS IPOMEKYTOUHOM arTecTanuu: 1 9aca
VYcnoBus npoBeaEHUS MEPONIPUATHUS: B YAChl ayANTOPHOM padoThI

MaxkcumanbHbIH 0ai, BEICTAaBIsIeMbIi 32 MEPOIPUSATHE TPOMEKYTOUHOM aTTectanuu: 30
[Tpoxoanoii 6amn: 15

IToxa3aTenn oneHMBaHUsA Basniasi
81-100% mpaBHIIbHBIX 30
OTBETOB
61-80% npaBUIIBHBIX OTBETOB 25
45-60% npaBUIbHBIX OTBETOB 20
14% npaBUIIBHBIX OTBETOB 15
MeHee 41% npaBUIIbHBIX OTBETOB 14
HeBep0ajibHble KOMMYHUKAIIUT
[IponoIKUTENHbHOCTE TPOBEICHUSI MEPOIPUATHS MPOMEKYTOUHOM aTTecTanuu: 1 yaca
VY cnoBus IpOBENECHNS MEPOIIPUATHUS: B YaChl ayAUTOPHOMH padoThI
MaxkcuManbHbIN 0aJu1, BEICTABIIIEMBIH 32 MEPONIPUSATUE TPOMEKYTOUHON aTTecTauuu: 40
[Ipoxoanoii 6a: 20
IToxa3aTeu oneHUBaHUS Baaasl
81-100% npaBUIBbHBIX 40
OTBETOB
61-80% npaBUIBHBIX OTBETOB 32
41-60% npaBUIBHBIX OTBETOB 25
41% npaBWIBHBIX OTBETOB 20
MeHee 41% npaBUIbHBIX OTBETOB 19

Bua MeponpusiTUsi NPOMEKYTOUHOM aTTECTAUM : DK3aMeH




Cnoco0 npoBeeHrsI MEPONIPUATHS MPOMEKYTOYHOM aTTecTanuy : OLIEHKa N0 JUCLUHUIIMHE B paMKax
MIPOMEKYTOUHOM aTTeCTallK ONpPEeNsIeTCs Ha OCHOBE 0ayuioB, HAOpaHHBIX 00YYarOIIMMCS Ha KOHTPOJIbHBIX
MEPONPUITUSIX, TPOBOJIMMBIX B T€UEHHE YUYEOHOTO IIEpHO/a.

MaxkcumasnbHoe Kon4ecTBo 6aioB : 100

KonBepTauus 6a;1710B B 0TMETKH

«oTian4Ho» - ot 81 1o 100

«xopomo» - ot 61 1o 80

«YAOBJIETBOPHUTEJIBHO» - 0T 50 110 60
«HEYI0BJICTBOPUTEIbHO» / «He3auTeHo» MeHee 50 Oaiia

Komnerenuus Meponpusitue KonTposmpyembie 3jieMeHTBI
(mHaUKaTOp) TeKylero KOHTPoJIst pe3yJbTaToB 00y4eHHs
IIK.3.3 CeHCUTUBHBIM MAPKETUHT 3HAHME OCHOB CEHCUTHBHOI'O MapKETHUHIa
OueHuBaeT pucKu u IMucbMeHHO0e KOHTPOJILHOE
3(1)(1)6KTI/IBHOCTI> IMPUHATBIX MeponpusiTue

YIIPaBICHYECKUX PELICHUN,
IIPOEKTOB, IPOTPaAMM

I1K.3.3 Hemorpadus kak akrop 3HAaHHE U YMEHHE IPUMEHATh 3HAHUE:!
OreHUBaET PUCKH U HOTPEOUTETBCKOTO al-TPEKUHIA - BO3MOKHOCTEH U

5} (PEKTUBHOCTL MPUHATHIX MOBEJACHUS OTPaHUYCHUM NIPUMEHEHUS B MAPKETUHTE,
YIPaBJICHYCCKUX PCIICHUN, IIucbMeHHOe KOHTPOJILHOE | METOJO0B IPUMEHEHHUS IeMorpaduu B
HIPOCKTOB, pOrpaMM MeponpusiTue MOTPEOUTETHCKOM TOBEICHUN
I1K.3.3 Henannexaiuee nmoeieHue | 3HaHUE COLMAIBHBIX U KYJIbTYPHBIX
OLeHuBaeT PUCKU U norpedureneit aCTIeKTOB MOBEACHHUSI TOTPEeOUTENEH,
9} PeKTHBHOCTD IPUHSTHIX 3amuiaeMoe KOHTPOJIbHOE| IPYIIIIOBBIX ACIIEKTOB IIOBIBEICHUS
YIPaBICHYCCKUX PCLICHUH, MeponpusiTue noTpeduTeneil, HeHaJIekKAIIEeTo
IIPOCKTOB, NpOTpamMmm MOBEJICHUS MTOTpeOuTeNneit

I1K.3.2

IIpoBOAUT MOHUTOPHHT U aHAJIU3
pe3yabTaTOB AEATEIBHOCTU
COLIMAJIBHO-D)KOHOMHUYECKUX
CUCTEM PA3HOT0 YPOBH:, a TAK)KE
IIPOLIECCOB YIIPABICHUS UMU

Crnenudukanuss MeponpuATHI TEKylIero KOHTPOJIA

CeHCHUTHBHDBIH MapKETUHT

[IponomKUTENBHOCTD TPOBEACHUS MEPOIIPUATHUS IPOMEKYTOUHOM aTTecTanuu: 1 yaca
YcnoBus mpoBeeHUS] MEPOTIPUATHUS: B YAChl ayINTOPHO padoThI

MakcumanbHBIH 0ajl, BRICTABISEMBIN 32 MEPOTIPUATHE MPOMEKYTOUHOM arTecTanun: 30
[Tpoxoanoii 6amt: 15

IToka3aTenu oneHUBaAHNSA banabl

81-100% npaBUIBHBIX OTBETOB 30




61-70% npaBUIBHBIX OTBETOB 23
41-60% npaBUIBHBIX OTBETOB 17
MeHee 41% npaBUIbHBIX OTBETOB 11

Hemorpadust kak GakTop MOTPEOUTEIHCKOT0 NMOBEACHUSA

ITpomomKUTETLHOCTD TPOBEACHUS MEPOTIPHUSTHS IPOMEKYTOUHON aTTecTanuu: 1 yaca

VYcnoBust MPOBEACHUS MEPOTIPHUATHSA: B Yachl ayANTOPHOI padoThl

MaxkcumanbHbIi 0aii, BEICTABIsIEMbIH 32 MEPONPUATHE IPOMEKYTOUHOM aTTectanuu: 30

[Tpoxoanoii 6amt: 15

IToxa3aTen oeHMBaHUSA Banast

81-100% npaBUIBHBIX OTBETOB 30
61-70% npaBUIBHBIX OTBETOB 23
41-60% npaBUIBHBIX OTBETOB 17
MeHee 41% npaBUIbHBIX OTBETOB 11

Henanneskaiiee mopejeHue norpeduresiei

[TpoomKUTETLHOCTD IPOBEACHUS MEPOTIPHUSTHS IPOMEKYTOUHON aTTecTalluu: 2 yaca

VYcnoBust MPOBEACHUS MEPOTIPHUATHSA: B Yachl ayANTOPHOI padoThl

MaxkcumanbHbIi 0ai, BEICTABIsIEMbIH 32 MEPONPUATHE TPOMEXKYTOUHOM aTTectanuu: 40

[Tpoxoanoii 6amt: 20

Iloxa3aTesn oeHMBaHUSA Banasbt

JIn3aitH uccienoBaHust 12
TeopeTnueckas 4acThb 10
Jlokman 10
ITpakTrueckas yacTh (aHAIM3 pacCMaTPUBAEMOIO TEOPETUUECKOTO BOIIPOCA HA IIPUMEPE 8

OpraHU3alMH, IPEAPHUSITHS)




