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1. HammeHoBaHue TUCIUIIIINHBI
Vupasnenne KOHGIMKTAaMA B TPOGECCHOHATBHOMN cpefie

2. MecTo IMCHHUILIMHBI B CTPYKTYpeE 00pa30BaTeIbHOM NMPOrpaMMBbI

JlucruminHa BXOIUT B BApUaTUBHYIO YacTh biioka « M.1 » oOpa3oBarenbHOM IPOrpaMMbI 110 HAIIPABICHUAM
MOATOTOBKH (CMEIUATBLHOCTSIM):

Hanpasnenue: 38.04.02 MeHesKkMeHT

HarpaBJeHHOCTh Digital-mapkeTunr



3. [lnanupyembie pe3y/ibTaThl 00y4eHUs M0 AUCHUILINHE

B pe3ynbpTare 0CBOCHUS JUCUUILUIMHBI Y IPaBJjieHue KOHPIMKTAMU B IPogeCcCHOHAJIBHOI cpele y
00y4aromerocs JOKHbI ObITh CHOPMHUPOBAHBI CIICTYIOIIHE KOMIETCHITHH:

38.04.02 MenemxMeHT (HanmpaBieHHOCTD : Digital-mapkeTuHr)
YK.1 CriocobeH ocyecTBIsATh KPUTHISCKUN aHaIu3 MPOOJIEMHBIX CUTYaIluii HA OCHOBE CHCTEMHOTO
MOAX0/a, BRIpadaThIBaTh CTPATETHIO JICHCTBHUMA
Nupukaropsl
YK.1.3 Asasm3upyet nmpoOJeMHYI0 CUTYaIIO KaK CUCTEMY, BBISIBIISISI €€ COCTABIISIFOIIUE M CBSI3H MEXKTY
HUMU
YK.1.4 PazpabarbiBaeT U apryMEHTUPYET CTPATErHI0 pa3pelieHns MpoOIeMHON CUTyallil Ha OCHOBE
CUCTEMHOI'0 M MEKIUCIUIIMHAPHOTO MIOJIX0/I0B
YK.3 CnocobeH opraHu30BbIBaTh U PYKOBOAUTH paOOTON KOMaH 1bl, BbIpaOaThIBasi KOMaHIHYIO CTPATETUIO
JUIS JOCTUKEHMSI IOCTaBJICHHOM L1eTU
HNuaukaropsl
YK.3.2 Pa3pemaeT npoTUBOpeuns: 1 KOHQIMKTHI, BO3HUKAIOIIUE B X0J1€ KOMaHIHOMU padoTHI,
KOPPEKTHPYET paboTy KOMaH/bI U IepepacipeieNsieT pojid C y4eTOM HHTEPECOB CTOPOH



4.

O0beM U coepkaHue TUCHHUILINHBI

HanpasyeHusi noAroToBKu 38.04.02 MenemxmeHT (HarpaBieHHOCTh: Digital-mapkeTuHr)
¢opma o0yuenus OYHas
NeNe TpumecTpoB, 5
BbIIeJIeHHBIX /ISl H3y4eHMs
AUCHMILTUHBI
O0beM TMCUMILINHBI (3.€.) 3
O0beM TMCUMILVINHBI (AK.4aC.) 108
KonTakTHas padora ¢ 36
npenojasaresem (ak.4ac.),
B TOM 4HCJIe:
IIpoBenenue JJeKIUOHHBIX 24
3aHATHH
IIpoBenenne NpakTHYECKHUX 12
3aHATHI, CEMMHAPOB
IIpoBenenue Jad0paTOPHBIX 0
padoT, 3aHATHI 1O
HHOCTPAHHOMY SI3BIKY
CamocTrosiTesibHast padoTa 72
(ak.uac.)
®opMBbI TEKYLIET0 KOHTPOJIA HtoroBoe koHTposnbHOE MeponpusTue (1)
[TuceMeHnHOE KOHTpOJIbHOE MeponpusTue (2)
®opMBbI POMEKYTOUHOI 3auer (5 TpumecTp)
arrecTanuu




5. AHHOTI/IPOBaHHOC OonmucaHue CoaAcpKanusd pasacjaoB U TEM TUCHUIIJIHHBI

Ynpasienue KOH(IUKTAMU B IPodecCHOHAIBHOI cpefe
JlucuumuinHa HarpasiieHa Ha (JOPMHUPOBAHUE Y CTYJICHTOB MarCTPaTyphl TOTOBHOCTH K OCYIIIECTBICHUIO
npoeCCHOHATBHBIX 3a/1a4 B 00JIACTH COIMATBHO-TEXHOIOTUYECKON MPOPECCHOHATBHOM IEATEIIEHOCTH B
YacTH peau3alii TEXHOJIOTHI pa3pelieHns U NpoUIakTHKN COIMAbHBIX KOH(MINKTOB, OOecrieueHus
rapanTuii 6e30MacHOCTH YelloBeKa, 00IIecTBa, TOCY1apCTBa.
B paMkax oCBOEHUS AUCIUILTUHBI CTYACHTHI H3y4YaroT O0II1e BOPOCHI COLMANBHON KOH(IMKTOIOTHH, a TAaKXKe
SHAKOMSTCA C MMOHATUEM U BUAAMU NIPUMHUPUTCIIBHBIX MTPOLUEAYP, UCTTOJB3YIOIUMHACA B COHHaHBHOﬁ C(bepe.
Kypc HOCUT MpakTUKO-OPUEHTHUPOBAHHBIN XapaKTep.

1. TeopeTu4eckue OCHOBbI yIIPaBJeHUs KOHPINKTAMH B IPodeccHOHATILHOM chepe
KoH(panKT Kak conuanbHO-ICUXOIOTUYECKOE SIBICHHE U CIIOCO0 COIMATBHOTO B3aUMOIEHCTBUSI.
Mertoponornieckue OCHOBBI yIipaBieHus KoHpmukTamu. [ToHaTHE COBpEeMEHHON KOHLIEIIIMH NIPaB YeJIOBeKa U
YeJI0BEYECKOT0 JIOCTOMHCTBA. Y CIIOBUS JIJIsl BOSMOXKHOTO pasperienus: KondmukTos.( P. Japennopd, monstue
TOJICPAHTHOCTH)
[TonsTre koH(pIUKTA, €r0 CTPYKTYpHBIC, PYHKIMOHAIBHBIE U JUHAMHYECKHE XapaKTepucTUKkU. CTpaTerus
MOBE/ICHUS B KOH(DIUKTHOW cUTyaruu. BUapl KOH(QIMKTOB M UX OCOOCHHOCTH: BHYTPHIIMYHOCTHBIH
KOH(JIUKT, MEXITMYHOCTHBIN KOHMIUKT, MEXTPyNIoBbie KOHGIUKTHI. Tunonorust KoH(GAUKTOB 1o [ putmmHon
H.B. UunoBanmonHbpIit KOHPIHUKT. Tunonorust KOHGIUKTOB MO chepaM KU3HEICITSIbHOCTH YEIOBEKa: B
npodeccuoHansHOM cpese ( B cepe TpyAOBBIX OTHOIICHUH B KOJIEKTHBE, B OTpaciiv, B Or01KeTHOU cdepe,
KOH(JIMKTHI Ha TOCYIaPCTBEHHON TPAKIAHCKON U MYHHIIMITATBLHON CITy»)0€, B OTHOIIEHUSIX C KIIMEHTaMH, C
napTHEpaMu, ¢ KOHKypeHTam#u). [IprauHbl 1e70BbIX (MpodeccHoHaNbHBIX ) KOHGIUKTOB. KoH(IMKTHEIE
CUTYallUH JI€JI0BOTO OOIICHHUS .
[TonsTre ynpaBneHust KOHQIUKTaMu, ero cTpykTypa. [IporaosupoBanue, npodunaktuka, mpeaynpexaceHmue
KOH(JIMKTOB B KOJUIEKTUBE H B Mo ecCHOHaNbHON cpezie. AHaIN3 KOH(GIUKTHON cuTyaru. Moaen (
MICUXOJIOTMYECKOe KOHCYJIbTUPOBAHUE, apOUTPaK, IOCPEAHUYECTBO), 3TAIIBI U CIIOCOOBI pa3peleHus
KOH(JIMKTHBIX CUTYalHUH.
[IpeononeHune cTpeccoBbIX MOCIEACTBHI KOH(DIUKTOB.

2. [lonsiTHE NPUMHUPUTETBLHBIX MPOLEAYP
[Tonsatue npumupenus (punocockuit, STHUUECKUH, pEIIMIHO3HBIN, COLMOIOIMYECKHUH, ICUXOIOTHIECKUI
acnekTsl). [[puMupeHne Kak ecTeCTBEHHAsl COCTaBIIAIONIas KyJIbTyphl Mupa. [IpuMupenue kak ymeHue
MPUMHPUTHCS C IEUCTBUTEIBHOCTBIO U C CAMUM COOOM TpU pa3pelieHUH BHYTPEHHErO IICUXOJIOIHYECKOT0
KoH(uuKTa. [I[puMHpeHre kak ycTaHOBIIEHHE COITIACOBAHHOCTH NMPOTUBOIIOJIOKHBIX B3IVIAZ0B U MO3UIUH, KaKk
MPU3HAHUE PA3HOCTHU APYrOro, Kak COrjacue pa3HOIJIacHBIX B paboTe MO MpeayNpekKICHNUI0 KOH(IUKTOB.
[IpuMupenue Kkak JOCTUKEHUE UM BOCCTAHOBJICHUE COTVIACHUS PA3JIMYHBIX IIPOTUBOPEUYMBBIX B3IIIAI0B,
MO3ULUH, pa3pelIeHue CIOPHBIX CUTYalui, KOH(PIUKTOB MUPHBIM IIyTEM.

3. Buabl NpUMHPHUTEIBHBIX NPOLETYP
AKTyanbHbIe IPaKTUKU npuMupenus B Poccun. [IpumupurenbHble TpOHeaypbl Kak MPOIECC MO JOCTHKEHUIO
B3aMMOIIPHEMIIEMOT0, B3aUMOBBITOJTHOTO PE3YJIbTaTa YPETyIUPOBAHUS CTOPOHAMHU BO3ZHUKIIIETO CIIOpa JTUO0
WHOM MTPaBOBOI HEONPEIEICHHOCTH B MPABOOTHOIIICHUH ITyTEM HEMOCPEICTBEHHBIX TIEPETOBOPOB CTOPOH MJIH C
MIPUBJICYCHUEM TIPUMHUPUTETIS.
Bunsl npuMupuTenbHBIX TPOIEAYP:, TOCPEAHUYECTBO, MEAUAIINS, IEPETOBOPHI, MUHU-TIPOIIECCHI. MUPOBOE
COTJIallIeHHE.

4. IIpaBoBoe pery/iupoBaHue yHpaBiieHHs KOH(INKTAMHU B IPo(ecCHOHAIBHOI chepe
[TpaBoBBIE OCHOBBHI JUTS IPEAYTIPEKACHNUS, MPO(UITAKTUKYA MPOTUBOIIPABHOTO MOBEACHUS ( KOH(IUKTOB C
3aKOHOM) HCCOBCPIICHHOJICTHUX, 110 TapMOHU3aAlIUU MC)KHAIITMOHAJIbHBIX, MG)KKOH(l)eCCI/IOHaJ'H)HI)IX OTHOIIICHUH.



Crnenuduka NpUMHUPHUTEIBHBIX MPOLEAYDP B COOTBETCTBHH € TPA’KAAHCKO-TIPOLIECCYAIbHBIM,
apOUTpakHO-TIPOIIECCYyaTbHBIM U TPYIOBBIM 3aKOHOAATeNbCTBOM. Denepanbhelii 3akoH 193 «O6
aJIbTEpHATUBHOMN MTPOLEAYPE YPETYJIUPOBAHUS CIIOPOB C YHaCTHEM MOCPEIHUKA (IPOLEAYPE MEAUALINN ).
Crnenuduka npaBoBOro peryJnpoBaHus IPUMUPUTENBHBIX IPOLIELYpP B cucTeMe oOpa3zoBaHus. [IpaBoBbie
OCHOBBI 3aKJIFOUEHHs] MUPOBOTO COTJIALLICHUS B ClIydae KOHQJIMKTOB M CIIOPOB B MPOGECCHOHATIBHOM Cpejie.

5. MupoBoe coryianieHue KaKk HHCTPYMEHT ynpaBJieHusi KOoHQJIUKTaMu B npodeccuoHaJIbHOM cepe
VYcnoBus 3akno4eHuss MUpOBOro cornamenus. [Iponeaypa 3akitouyeHuss MUpOBOro coryamenus. [IpaBosbie
MOCJIECTBUS 3aKJIOUYECHUS MUPOBOTrO coryameHus. [IpakTrka 3akiroueHns MUPOBBIX COTJIAIIEHUN IPU
yperyJaupoBaHUU KOH(DIUKTOB U CIIOPOB B MpodeccroHalbHO cpee.

6. IlocpennnyecTBO M MeaUANUSA B YPeryJMpPOBaHUU KOH(IUKTOB B NpodeccuoHAILHOM chepe
[TonsTue, cnenuduka, npakTika nocpeanuyectna. [lonstue u Buabl menuanui. OCOOEHHOCTH MeIUalluu  TIPU
yperyJnpoBaHUH KOH(IMKTOB U CIIOPOB B coliaibHOi cdepe. [Ipunuuns menuanuu. [ponenypa nposeaenus
Meauanui. MeTobl 1 TEXHUKH, HCTIONIb3YEeMBIE B TIpoliecce Meauanuu. [leperoBopsl, MUHU-TIPOIIECCHI,
TPETEUCKUI Cy/ B yperyaupoBaHUU KOH(MIMKTOB U CIIOPOB B IpodeccuoHanbHoi chepe. [leperoBopsl kak
MpoLeaypa yperyIupoBaHus Criopa, MpOBOAAIIASCS CTOPOHAMU U HAlpaBJeHHAs HAa yperyJIupoBaHUE CIIopa Ha
KOMIIPOMUCCHON OCHOBE. MMHU-TIPOLIECCH, TPETEUCKUI CyJ] KaK MpOoLelypa IeperoBopoB B (popme,
MoJipaXkaroleil Cy1Ie0HOMY 3aCeaHNI0, C yYaCTUEM MIPEICTAaBUTENEH CTOPOH U HEHTPAJILHOTO
MOCPETHUKA-TIpeIceaTeNbCTBYOMIETO. [Ipobiemsl (6apbephl) U BO3MOXKHOCTH UCIIOJIB30BAHUS IIEPETOBOPOB U
MUHHU-TIPOIIECCOB B YPEryJIUPOBAHUU KOH(MIMKTOB U CIIOPOB B MpodeccnoHanbHOM cpee.



6. MeToanueckue YKa3aHus /151 00yYaIOUIMXCH 10 OCBOCHHIO JUCIHUIIIHHBI

OcBoeHme JUCIUIUIMHBI TPeOYeT CUCTEMATHYECKOT0 U3YUEHHUs BCEX TEM B TOM IOCIIE0BATEIBHOCTH, B
KaKoW OHM yKa3aHbl B paboueil mporpamme.

OcCHOBHBIMU BUAAMH y4€OHOU pabOTHI ABJISIOTCS ay IUTOpPHBIE 3aHATUA. VX 1ensb - pacmmputh 6a3oBbie
3HaHUA 00yYaIOIIKXCs 10 OCBAMBAEMOM AUCLHUIIIIMHE U CUCTEMY TEOPETHUECKUX OPUEHTHPOB IS
HOCJIEAYIOIEro 6osee riry00Koro OCBOSHHUs IIPOrpaMMHOT0 MaTepualia B X0/1€ CaMOCTOSATEIbHOM PaboOTHI.
OOyuaronieMycst BAXKHO IOMHHUTb, YTO KOHTaKTHas1 paboTa ¢ mpernoaBaTeneM 3(h(HEeKTUBHO TOMOTAET eMy
OBJIa/IETh MMPOTPaMMHBIM MaTepUaioM Ojarogaps pacCTaHOBKE HEOOXOIUMBIX aKLIEHTOB U yAECPIKaHUIO
BHUMAaHMS MHTOHAIIMOHHBIMH MOJTYJISIIIUSIMH TOJIOCA, A TAKXKE MOAKIIIOUYCHUEM ayAHO-BH3YalbHOTO MEXaHU3Ma
BOCIIPUATHS HHPOPMALIUY.

CamocrodTenbHas paboTa MpecienryeT ClIeAyIoHe Heu:

— 3aKpEeIUIEHNE U COBEPIIEHCTBOBAHUE TEOPETUUECKUX 3HAHHUM, TIOTYYEHHBIX Ha JIGKLIMOHHBIX 3aHATHAX;

- (hopMupoBaHKE HaBBIKOB MOATOTOBKU TEKCTOBOW COCTABIIAOLIEH HHpOpMALUK y4eOHOTO U HAy4YHOTO
Ha3HAYEHUs JUIsl pa3sMELCHHs] B PA3JINYHBIX MH(POPMALMOHHBIX CUCTEMAX;

- COBEPIIIEHCTBOBAHUE HABBIKOB [TOMCKA HAYYHBIX MyOIMKaluil 1 00pa30BaTENIbHBIX PECYPCOB,
pa3MeleHHbIX B cetn HTepHeT;

- CAMOKOHTPOJIb OCBOEHUS IIPOrPaMMHOI0 MaTepHaa.

Ooyuatomiemycst HEOOXOAUMO MOMHUTB, YTO PE3YJIbTAaThl CAMOCTOSTENIFHON paOOThl KOHTPOIUPYIOTCS
MIPEeroIaBaTeNIeM BO BPEMSI IIPOBEICHHSI MEPOTIPUSATHIA TEKYIIETO KOHTPOJIS M YUUTHIBAIOTCS TIPH
IIPOMEKYTOYHON aTTECTaLUN.

Ooyuatonmmces ¢ OB3 1 nHBaNMMI0B MPEIOCTaBIAETCS BO3MOXKHOCTh BbIOOpa (popM nmpoBeeHust
MEPONPUATHIA TEKYIIIETO KOHTPOJIS, aTbTEPHATUBHBIX (OpMaM, MPEAyCMOTPEHHBIM pabodel MporpaMMoii
aucuuIuinHel. [IpegycmarpuBaeTcss BO3SMOXKHOCTD YBEJTMUEHUS B Ipejienax | akaJeMHUuecKoro yaca BpeMeHH,
OTBOJIMMOTO Ha BBIIIOJIHEHUE KOHTPOJIBHBIX MEPOIIPUATHI.

ITponetypa onieHMBaHUS Pe3yJIbTATOB 00YUEHHS MHBAJIUAOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMU
3JI0POBbsI [0 JUCLUIUIMHE MPEeIyCMaTPUBAET MPeA0CTaBIeHUE HHPOpMaLH B (popMax, aTanTHPOBAHHBIX K
OIPaHUYEHUSM UX 310pPOBbS U BOCIIPUATHSA HHPOPMALIUY.

ITpu npoBeieHNH TEKYyIEro KOHTPOJI IPUMEHSIOTCS OLIEHOUHBIE CPEACTBA, 00eCIeUnBaroLIe nepeaavy
nH(popMalnu, OT 00yyaroLIerocs K IpernoaaBaTesio, C y4eToM ICUX0(PU3N0IOTHYECKUX 0COOEHHOCTEN
3I0POBBST O0YJAFOIITIXCS.

7. llepedyeHb y4eOHO-MeTOAMYECKOT0 00ecTiedeH s AJIsl CAMOCTOSAITEIbHOM PadoThI
o0y4aromuxcs o JUCIUIINHE

[Ipu camocTosTeNbHON paboTe 00yUaIOMIUMCS CIETYET UCIOIB30BaTh!

— KOHCIIEKTHI JIEKITHIL,

— JINTEPATypy U3 MEePEYHSI OCHOBHOU U JOTOJTHUTEIHHOM Y4eOHOH TUTEpaTyphl, HEOOXOIUMOMN ISt
OCBOCHMS TUCIUIUIUHBI (MOJTYJIST);

— TEKCT JIEKIUN Ha SJIEKTPOHHBIX HOCUTEISX;

— pecypchl HH()OPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOH ceTn "MHTepHeT", HEOOXOAMMBIE JIIST OCBOCHUS
JTUCIUTUIUHBL,

— JIMIIEH3UOHHOE U CBOOOIHO pacpOCTpaHIEMOE MPOrpaMMHOE 00eCTIeUeHNEe U3 TIEPEUHSs
MH(OPMALIMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMbIX IIPHU OCYIIECTBICEHUH 00pa30BaTeIbHOrO MpoIecca mno
JUCIUIUINHE;

— METOAMYECKHE yKa3aHUs i1 00y4arOIIUXCs 0 OCBOSHUIO AUCIUILTUHBIL.



8. [lepeyeHb OCHOBHOM M IONOJHUTEIbHON YUeOHOM JIUTEPATYPbI
OcHoBHas:

1. Jleonos, H. Y. Tlcuxonorus KoHGINKTA: METOABI U3y4YeHUS KOH(MIUKTOB U KOH(MIMKTHOTO MOBEACHHUS :
yueOnuk a1 By3oB / H. W. JleonoB. — 3-e u3g., mepepad. u qon. — Mocksa : M3narensctBo FOpaiit, 2020. —
264 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-12570-2. — Texcr : anexrponnsiit // ObC IOpaiit
[caiit]. https://urait.ru/bcode/447817

2. AdanaceeBa, E. A. OcHoBbI KOHGuIUKTONIOTHH : yueOHoe nocodue / E. A. AdanacbeBa. — Caparos :
By3osckoe ob6pazoBanue, 2014. — 159 c. — ISBN 2227-8397. — TekcT : 27€KTPOHHBIH // DNEKTPOHHO-
oubnuoteunas cucrema IPR BOOKS : [caiiT]. http://www.iprbookshop.ru/19276

JlonmosiHUTEIBHAS

1. KnaukoBa, O. A. Kondaukronorus : npaktukym / O. A. KitaukoBa. — 2-e u3g. — Komcomornbek-Ha-AMype,
CapatoB : AMypcKHii T'yMaHUTapHO-II€JarOrMYeCKUN rOCy1apCTBEHHbIN YHUBepcuTeT, Al [Iu Ap Menua,
2019. — 136 c. — ISBN 978-5-4497-0127-5. — TeKcT : 371eKTpOHHBIH // DIEeKTPOHHO-OMOINOTEUHas cUcTEMa
IPR BOOKS : [caiit] http://www.iprbookshop.ru/85814.html



9. Ilepeuenn pecypcoB cetu UHTEpHET, HEOOXOAUMBIX /IJII OCBOCHHUSA TUCIUILINHBI

http://conflictmanagement.ru Caiit MOCKOBCKO#1 IITKOJIBI KOH(PJIUKTOIOTHH
http://www.hr-portal.ru IIpoext HR-Portal
http://www.conflictology.spb.ru/ Caiit Cankt-IleTepOyprckux KOH()IUKTOIOTOB-IIPAKTHKOB
https://elibrary.ru/ Hayunas snexrtponnas oubnuoreka «Elibrary»
http://znanium.com/spec/catalog/author/?id=3cbSbc14-9¢67-11e7-a9¢4-90b11c31de4c I'pumnna H. B.
[Tcuxonorus konpaukra. — M3narensckuii qom" [Murep", 2015.
10. Ilepeyenb HHPOPMAIUOHHBIX TEXHOJIOT Ui, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHUMN
00pa30BaTeJIbHOI0 NMpoUecca Mo AMCHUIINHE

OO6pa3oBaTeNBHBIN MPOIIECC O TUCIUTIINHE Y PaBjeHne KOH(PIUKTAMHU B MPo(ecCHOHATILHOI cpee
MpeJIoJiaraeT NCMoIb30BaHUE CIEAYIOIIEro MPOrpaMMHOT0 obecrieueHus: 1 HHPOPMAIIMOHHBIX CIPaBOYHBIX
CUCTEM:

1. moctym B pexume on-line B DnekTpoHHy0 6ubauoTeunyto cucremy (3bC);

2. 10CTYyT B 3JEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA;

3. UHTEPHET-CEPBUCHI U AIEKTPOHHBIE PECYPCHI (IOMCKOBBIE CUCTEMBI, 3JIEKTPOHHAS 10YTa,
npodeccuoHaNbHbIE TEMAaTHUECKHUE YaThl U POPYMBI).

[TepeueHs HEOOXOAMMOTO JTUIIEH3MOHHOTO | (W) CBOOOIHO pacpoOCTPAHIEMOr0 IPOrPaMMHOTO
obecrieyeHus:

1. cipaBouyHO-1IpaBOBbIe cucTeMbl «KoHcynbTanTl Inrocy;

2. oduCHBIN MaKeT MPUIOKEHUH (TEKCTOBBIH MPOLIECCOpP, MpOorpamMma JiIsl MOATOTOBKH 3JEKTPOHHBIX
Mpe3eHTAIH );

3. mporpaMma JIeMOHCTpalliu BUAeOMaTepruaIoB (IPOUTPHIBATEND);

4. MpUI0KEHHE, TTO3BOJISAIONIEE MPOCMATPUBATh M BOCTIPOM3BOIUTH MenuakoHTeHT PDF-daiinoB «Adobe
Acrobat Reader DC».

JlucuuniauHa He MpeaycMaTpuBaeT UCOIb30BaHUE CIIEHHATIbHOIO IPOrPaMMHOT0 O0ecTieueHus

I[I/ICIII/IHJ'II/IHa HC MpEAyCMAaTPpUBACT UCITIOJIE30BAHUE CIICHIUAJIBHOI'O IIPOIrpaMMHOI0 oOecreyeHus.

[Tpu ocBOeHMM MaTepHalia U BHIIOJIHEHHS 3aJaHHH MO JUCUUIUIMHE PEKOMEHIYETCsl HCIIOJIb30BAHNE
MaTepHaoB, pa3MelIeHHbIX B JInunbix kabunetax ooyvaromuxcs ETUC [ITHUY (student.psu.ru).

[Tpu opranuzanuu AUCTAaHIIMOHHON paOOTHI U MIPOBEICHUU 3aHATHI B pEeXKUME OHJIAH MOTYT
UCTIOJIB30BAThCS:

cucTeMa BHUeoKoH(epeHIICBsA3U Ha ocHOBe TuiaTdhopmbl BigBlueButton (https://bigbluebutton.org/).

cuctema LMS Moodle (http://e-learn.psu.ru/), koTopas moanepKuBaeT BO3MOKHOCTh UCIIOJIb30BAHUS
TEKCTOBBIX MaTepPHAJIOB U MPE3EHTAIINH, ayINO0- ¥ BUJICOKOHTEHT, a TaK JK€ TECTHI, IPOBEPSEMbIE 3a/IaHus,
3aJ]aHus JJ1 COBMECTHOH paboTHI.

cuctema tectupoBanus Indigo (https://indigotech.ru/).

11. Onucanue MaTepHAJIBLHO-TEXHUYECKOI 0a3bl, HEOOX0AMMOM AJIsl OCYLIeCTBJICHUS
00pa30BaTeJLHOIO NMpoLecca Mo AUCHHUILIMHE

Jl1ia ipoBeieHus 3aHATHI JIEKIIMOHHOTO U CEMHUHAPCKOTO THUIA M0 AUCIUIUIMHE He00X01uMa ayJuTOPHs,
OCHAIIIEHHAsI CIICIIMATM3UPOBAHHON MEOEIIbIO, IEMOHCTPAIIMOHHBIM 000py0BaHHEM (TIPOSKTOP, SKpaH,
KOMIThIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM MPOTPAMMHBIM 00ecIieueHneM, MEJIOBOH (M) MITH MapKepHOU
JIOCKOH.

Jli1st IpoBeICHHSI MEPOIPUSATHH TEKYIIETO KOHTPOJIS M MPOMEXKYTOYHOH aTTeCTaIluH, TPYIITOBBIX U



WHAUBUAYAIbHBIX KOHCYIBTAIUN HEOOX0ANMA ayIUTOPHs, OCHAIIICHHAS CIIEMATU3UPOBAHHOM MeOeIbIo,
JI€MOHCTPAIIMOHHBIM 000pYA0BaHUEM (TIPOEKTOP, SKPaH, KOMIIbIOTEP/HOYTOYK) C COOTBETCTBYIOIIUM
MIpOrpaMMHBIM 00ecIieueHuEM, MEJIOBOM (1) MIIM MapKEPHOMN JOCKOM.
JI71st caMoCTOSATEIbHOM paboThl HEOOXOAMMBI KOMITBIOTEPHBINA Ki1acc, momerieHuss Hayunon 6ubimmorexkn
[II'HNY. CocTaB 060pynoBaHus YKa3aHHBIX MOMEIIEHU onpezerneH B [lacnopTax KOMIbIOTEPHOrO Kiacca u
nomenieHus Hayanoit 6ubnuorexu [I'HNY, obecnieunBaronumu 1octyn K HHGOpMaAIIMOHHO-
TEJIEeKOMMYHUKaLMOHHOU ceTH «HTepHeT» 1 MHGOPMaLIMOHHBIM TEXHOJIOTHUSM.

[Tomemenust HayuHoi 6nbmuoreku [IITHUY mist oGecrieueHns: caMOCTOSTEIbHONU PabOThl 00yUYaOIUXCS:

1. HayuHo-Oubnuorpaguueckuii otaen, kopm.l, aya. 142. O0opynoBaH 3 nepcoHalnbHbIMU KOMIIBIOTEPA C
JOCTYTIOM K JIOKQJIBHOM U II100aJIbHON KOMITBIOTEPHBIM CETSIM.

2. YnTanpHbI{ 3aJ1 TYMaHUTAPHOM JUTEpaTyphl, Kopm. 2, aya. 418. O6opynoBaH 7 mepcoHaIbHBIMU
KOMIIBIOTEPAMH C IOCTYIIOM K JIOKaJIbHOM U I7T00AIbHOM KOMIIBIOTEPHBIM CETSM.

3. UuranbHbIH 3a1 €CTECTBEHHOM auTeparypsl, kopim.6, aya. 107a. O6opyaoBaH 5 nepcoHaNbHBIMU
KOMITBIOTEPAMH € JOCTYTIOM K JIOKaJbHOW U TT100aTbHONH KOMIBIOTEPHBIM CETSIM.

4. Otnen MHOCTpAHHOM UTEpaTyphl, Kopm.2 aya. 207. O6opynoBaH 1 mepcoHaTbHBIM KOMIIBIOTEPOM C
JOCTYTIOM K JIOKaJIbHOM U T7100abHONW KOMIIBIOTEPHBIM CETSIM.

5. bubnuoTteka opunuyeckoro axkynprera, kopmn.9, aya. 4. O6opynoBana 11 nepcoHaIbHBIMU
KOMITBIOTEPAMH € JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIBIOTEPHBIM CETSIM.

6. YuranbHbll 3a1 reorpaduueckoro ¢axynibrera, kopn.8, aya. 419. Obopynosan 6 nepcoHaIbHbIMU
KOMIIBIOTEPAMH € JOCTYIOM K JIOKaJbHOW U T7100a1bHONH KOMIIBIOTEPHBIM CETSIM.

Bce xoMIbloTephl, yCTaHOBJICHHBIE B TOMEUICHUAX HAyYHOU OMOINOTEKH, OCHAIIIEHBI CIICAYIOIINM
MIPOTPaMMHBIM 00€CTICYCHUEM:

Omnepanuonnas cuctema ALT Linux;

Oducnsriit maker Libreoffice.

CnpaBouno-mipaBoBas cuctema «Koncynprantlnroc»



@oHabI OLIEHOYHBIX CPEJICTB JIA ATTECTANMH 10 JUCHUIIIIUHE
Yupasienue koHmKTamMu B npodeccuoHabHOM cpexe

I[lnannpyemble pe3yabTaThl 00y4eHHsl 0 TUCHUILIHHE IS GOPMUPOBAHUS KOMIIETEHIIUM.
NuaukaTopbl M KPpUTEPUU UX OLleHMBAHUS

YK.1

Crnoco0eH oCylIeCTBJIATh KPUTHUYECKHIT aHAJIN3 MPOOJIeMHBIX CUTYal[Hil HA OCHOBE CHCTEMHOI0
MO/JX0/1a, BLIPA0ATHIBATH CTPATEIrMIO IEHCTBUI

Nupukarop IliianupyemMblie pe3yabTaThl Kpurepun oueHuBanus pe3yJibTaToB
o0yueHust o0y4eHust
YK.1.3 3Hatb: OcOOEHHOCTH HeynosierBopure
AHanuzupyer opranmzanuu npodeccruonanpHoi | He 3HaeT ocobeHHOCTH OpraHu3anuu

MPOOJIEMHYIO CUTYAITHIO
KaK CUCTEMY, BBIABIIAA €€
COCTABIISIFOLIHE U CBSI3U
MCXKIY HUMHU

NeSITeTbHOCTH U
B3aMMOOTHOIICHUH B KOJUICKTUBE,
WHUBUTyJIbHBIE OCOOEHHOCTH
COTPYAHUKOB, OCHOBBI
POTHO3UPOBAHUS
MOTEHIUATHHBIX KOH(DIUKTOB,
npoOIeMbl U IPUUHUHBI
BO3HUKHOBEHUS peallbHbIX
KOH(JIUKTOB B
npodeccuoHanbHOM
JEeSTENIbHOCTH U B OTHOIICHUSIX
MEX]Ty JIFOJIbMHU.

YMeTh: AHAIU3UPOBATh
00BEKTUBHBIE U CyOBEKTHBHbIE
po0JIeMbl OpraHu3aluu
pohecCHOHATLHOM
JeSITebHOCTH, MEKITUYHOCTHBIE
OTHOIICHHS B KOJIJICKTHBE,
BBISIBIISITh OCHOBHBIC
MPOTUBOPEUUS M IPUIUHBI
MOTEHUIUATBHBIX U PeabHBIX
KOH(JIUKTOB B
npodeccuoHanbHOM
JESTEIbHOCTH U B OTHOIICHUSIX
MEX]Ty JIIOJIbMHU.

Bnaners: HaBpIKaMu
IPOTHO3UPOBAHUS U
NpeayNpexIeHUs] KOH(INKTOB,
aHaan3a 0ObEKTUBHBIX U
CyOBEKTUBHBIX IPUYUH U
npo0jeM NOTEHIHUATIbHBIX U
peabHbIX KOH(IUKTOB.

npodeccroHaNbHOM e TENbHOCTH U
B3aMMOOTHOUIEHHH B KOJUIEKTHBE,
WMHAUBUAYaTbHbIE OCOOCHHOCTH COTPYIHUKOB,
OCHOBBI TIPOTHO3UPOBAHUS MTOTCHIIUAIBHBIX
KOH(JIMKTOB, MPOOIEMbl M IPUUHHBI
BO3HMKHOBEHUS pEaIbHBIX KOH(JIMKTOB B
poeCCUOHAIBHON JEATEILHOCTH U B
OTHOIICHUSAX MEXY JTIOIbMH.
He ymeer ananu3upoBaTb 0OBEKTHBHBIE U
CyObeKTUBHBIE TIPOOJIEMbI OpraHU3aLUU
npodecCUOHATIBHOM J1eTebHOCTH,
MEXJIMYHOCTHBIC OTHOLICHHUS B KOJUIEKTUBE,
BBISIBJISITH OCHOBHBIE TIPOTUBOPEUHS U MTPUUMHBI
MOTEHIIUAJIBHBIX U PeaIbHbIX KOH(QIUKTOB B
npodeccuoHaNbHOM NesSTEIbHOCTH U B
OTHOIIECHUSAX MEXKIY JTIOAbMH.
He Brnageet HaBbIKaMH TPOTHO3UPOBAHUS U
MPEIYIPEkKACHUST KOH(MIMKTOB, aHAIIN3a
OOBEKTUBHBIX M CyOBEKTHBHBIX IPUIHH U
npo0JeM MOTEHIMAIBHBIX U PeaIbHBIX
KOH(JIUKTOB.

YnoBaerBopuTeabH
Cnabo 3HaeT 0COOEHHOCTH OpraHU3alUuu
MpoeCCUOHAIBHON JEATETLHOCTH U
B3aMMOOTHOIICHUH B KOJJIEKTUBE,
WH/IMBUyaIbHbIE 0COOEHHOCTH COTPYTHHKOB,
OCHOBBI IIPOTHO3UPOBAHUS MTOTEHIUAIBHBIX
KOH(JIUKTOB, IPOOIEMBI M TPUUUHBI
BO3HUKHOBEHUS peaJIbHbIX KOH(JIUKTOB B
npodeccuoHaNbHOM e TEbHOCTH U B
OTHOIICHUSAX MEXIY JTIOAbMH.
He nocratoyHo kKauecTBEHHO yMeeT
aQHAIM3UPOBATh OOBEKTHBHBIC U CYOHCKTHBHBIC
poOJIeMbI OpTaHU3aIy TPOPECCHOHATIBHON




Nuaukarop

IInanupyemble pe3y/ibTaThl
o0y4ueHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

YnoBj1eTBOPUTEbH
NeSTeIbHOCTH, MEKJINYHOCTHBIE OTHOILICHUS B
KOJIJIEKTHBE, BBISBIISATH OCHOBHBIE
MPOTUBOPEYUS U MIPUYHUHBI MOTEHIIMATBHBIX U
peabHBIX KOH(MIUKTOB B MPOQPECCUOHANTBHON
JEeSITEeIbHOCTH U B OTHOIICHUSAX MEXKIY
JIIOJTbMHU.

Cnabo BiajeeT HaBbIKAMU MTPOTHO3UPOBAHUS U
npenynpexaeHus KOHGIMKTOB, aHalu3a
OOBEKTUBHBIX U CYOBEKTHBHBIX MPUIHH U
npoOJeM MOTEHIMATBHBIX U PEabHBIX
KOH(JIUKTOB.

Xopouo
3HaeT 0COOEHHOCTH OpPTaHU3aAIuN
PO ECCUOHATBHON JEATETFHOCTH U
B3aMMOOTHOIICHUH B KOJJIEKTUBE,
WH/IMBUyaIbHbIE 0COOEHHOCTH COTPYTHHKOB,
OCHOBBI IIPOTHO3UPOBAHUS MTOTEHIUAIBHBIX
KOH(JIUKTOB, TPOOIEMBI M TPUUUHBI
BO3HMUKHOBEHUS pPEaIbHBIX KOH(JIMKTOB B
po¢eCCUOHATILHOMN IEATEIbHOCTH U B
OTHOILICHUAX MEXY JIIOAbMH.
YMmeeT aHanu3upoBaTh OOBEKTUBHBIEC U
CyOBEKTUBHBIE MTPOOIIEMBI OpraHu3alun
npodeccuoHanbHOM NesSTeIbHOCTH,
MEXJIMYHOCTHBIE OTHOIICHUSI B KOJUIEKTHBE,
BBISIBIIITH OCHOBHBIE TIPOTHBOPEYHS X IPUIHHEI
MOTEHINATBHBIX U PEATbHBIX KOH(IMKTOB B
poeCCUOHAIBHON JEATETLHOCTH U B
OTHOIICHHUSAX MEX/TY JTIOIbMH.
B HenonHo# Mepe BilaeeT HaBbIKaMU
MIPOTHO3UPOBAHUSA U MPEAYIPEKICHHS
KOH(JIMKTOB, aHAIN3a OObEKTHBHBIX U
CyOBEKTUBHBIX PUUUH U IIPOOIEM
MOTEHIUATBHBIX U PEAbHBIX KOH(IUKTOB.

OTtiam4yHo
I'my6Goko 3HaeT 0COOEHHOCTH OpraHU3aluu
poeCCUOHATILHOMN 1eATEIbHOCTH U
B3aMMOOTHOIIEHUH B KOJJIEKTUBE,
UHAUBUAYaTbHbIE OCOOCHHOCTH COTPYIHUKOB,
OCHOBBI IPOTHO3UPOBAHUS TTOTEHIIUATBHBIX
KOH(JIUKTOB, MPOOJIEMBI U IPUYHUHBI
BO3HHUKHOBEHHS PEeabHBIX KOHQIUKTOB B
poeCCUOHAIBHON JEATETLHOCTH U B
OTHOIICHHUSAX MEXJTY JTIOIbMH.




Nuaukarop

IInanupyemble pe3y/ibTaThl
o0y4ueHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

OtiamnuyHo
YMeeT caMOCTOATEIHbHO aHATU3UPOBATh
OOBEKTUBHBIEC U CyOBEKTUBHBIE TPOOIEMBI
opranuzainuu npodeccuoHaIbHON
NeSITeIbHOCTH, MEXINYHOCTHBIE OTHOIIICHUS B
KOJIJIEKTHBE, BBISBIISITH OCHOBHbBIE
MPOTUBOPEYUS U MPUYHUHBI TOTEHIIMATBHBIX U
peanbHBIX KOH(IUKTOB B MPOodheCcCHOHATBLHOM
NEeSITEIbHOCTU U B OTHOIICHUSAX MEXKIY
JIIOTEMU.
B nonHoi Mepe BiiageeT HaBbIKaMH
MIPOTHO3UPOBAHUS U TIPEIYIPEIKICHUS
KOH(JTMKTOB, aHAJIN3a OObEKTHBHBIX U
CyOBEKTHUBHBIX MPUYUH U IPOOIEM
MOTEHIIUATBHBIX W PEATbHBIX KOH(INKTOB.

YK.14

Pa3pabatbiBaet u
apryMEeHTUPYeT
CTpaTETHIO pa3pelieHus
MpOoOJIEMHOM cUTyalu
Ha OCHOBE CHCTEMHOTO U
MEXIUCHUTUTMHAPHOTO
MOJIXO/IOB

3HaTh: OCHOBBI aHAJIN3A
KOH(JIMKTHBIX CUTYaINil, MOJETU
YperyJIupoBaHus U pa3perieHus
KOH(JIMKTOB, METOJIUKY
MIPOBEJICHUS IPUMUPUTETHHBIX
npoueayp.

YMeTh: IPOBECTH aHAJIU3
KOH(JIMKTHOW CHTYyaIlNH,
OTIPENIENIUTh ¥ OPTaHN30BaTh
nposeneHue 3 HeKTUBHON
MOJIENIN pa3pereHHs
KOH(JIMKTHOU CUTyaluu
Bnagers: HaBpIKaMH aHaINU3a
KOH(JIUKTHBIX CUTYAIIHH,
apryMeHTaluu BeIOOpa CTpaTeruu
Y MOJIENIU pa3peleHus
KOH(JIMKTOB, OpraHU3aIlluu
MpOLEAYP pa3pelieHus
KOH(IIUKTOB.

HeynosiaerBopure
He 3HaeT ocHOBBI aHa/INM3a KOH(PIUKTHBIX
CUTYyaluid, MOAETH YPEryJIUPOBAHUS U
paspernieHuss KOHPIUKTOB, METOIUKY
MIPOBEICHUS TPUMHUPHUTEIBHBIX MIPOLIETYP.
He ymeer npoBoauTh aHaJIN3 KOH(PJIMKTHON
CUTYyalluu, ONPEIETUTh U OPraHU30BATh
npoBeacHUE 3PHEKTHBHON MOIETH
paszpeiieHuss KOHQIUKTHOW CUTYyalluu
He Bnaneer HaBbikamMu aHaaM3a KOH(QIUKTHBIX
CUTYyalui, apryMeHTalllK BbIOOpa CTpaTeruu u
MOJICJI pa3penieHus: KOHMINKTOB,
OpTaHU3aIMH MPOIETyp pa3peIIeCHHsI
KOH(JIUKTOB.

Ya0BJI€ETBOPUTENBH
Cnabo 3HaeT OCHOBBI aHAJIN3a KOH(MDIUKTHBIX
CUTYyaluid, MOAETH YPEryJIUPOBAHUS U
pasperieHns: KOH(PIUKTOB, METOIUKY
MIPOBEICHUS PUMHPHUTEIBHBIX MTPOIIETYP.
He ymeer kadecTBEeHHO IPOBOJUTH aHAIIN3
KOH(JIMKTHOW CUTYyallud, ONPEeTUTh U
OpraHu30BaTh NpoBeaeHue 3 (HEeKTUBHON
MOJIENIN pa3perieHust KOH(QIMKTHON CUTyaIuu
Cnabo BnasieeT HaBBIKAMU aHAN3a
KOH(MJIMKTHBIX CUTYAIlN, apryMeHTalluu
BBIOOpA CTPATETUU U MOJEIU pa3perIeHHs
KOH(JIMKTOB, OpraHU3aluy MPOLEeTyp
paspernieHust KOH(IUKTOB.

Xopomuo

JlocTaTOYHO XOPOIIIO 3HAET OCHOBHI aHATTN3a




Nuaukarop

IInanupyemble pe3y/ibTaThl
o0y4ueHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

Xopomuo
KOH(JIMKTHBIX CUTYaIUil, MOJIENIN
yPEryJIupoBaHUs U pa3perieHust KOH(QIUKTOB,
METOAMKY IPOBEIECHUS IPUMUPHUTEIbHBIX
porenyp.
YMeeT npoBOJUTH aHAIN3 KOH(PIUKTHON
CUTYyalluu, ONPEJETUTh U OPraHU30BaATh
npoBeacHUE 3PHEKTUBHON MOIETH
paspelieHns: KOH()IUKTHON CUTyaluu
He B nonHo Mepe BiageeT HaBbIKAMH aHAIN3a
KOH(IMKTHBIX CUTYaIWi, apryMEHTaluN
BBIOOpA CTPAaTEeruy U MOJICIH Pa3pelICHuUs
KOH(JIMKTOB, OPraHU3aIlUH MIPOLIEAYD
paspernieHns: KOH()IUKTOB.

O1anyHo
I'my6GoKko 3HaeT OCHOBBI aHaJM3a KOH(IMKTHBIX
CUTYalUH, MOJENIN YPEryJIUpOBaHUS U
paspernieHns: KOHPIUKTOB, METOIUKY
MIPOBEICHUS IPUMHUPHUTEIBHBIX MIPOIIETYP.
MoskeT caMOCTOSITEILHOIPOBECTH aHAIN3
KOH(JIMKTHOW CUTYyalluH, ONPEEeTUTh U
OpraHu30BaTh NpoBeaeHue 3 (HEeKTUBHON
MOJIEJIN pa3perieHust KOH(QIMKTHON CUTyauu
B nonHo# Mepe BiajieeT HaBbIKaMM aHAIN3a
KOH(IMKTHBIX CUTYallUi, apryMeHTalluu
BbIOOpa CTPATEruy U MOJEIH Pa3pPEIICHUS
KOH(JIMKTOB, OpraHU3aluy NpoLeryp
paspenieHust KOH(PIUKTOB.

YK.3

Cnoco0eH OpraHu3oBbIBATh U PYKOBOAMTH Pa00TOH KOMaH/Ibl, BLIPA0ATHIBAS KOMAHIHYIO
CTPATErnI0 I TOCTUKEHHS MOCTABJICHHOM 1eJIN

HNuauxartop I[Inanupyemble pe3yJbTaThl Kpurepun oneHuBaHus pe3yibTaToB
o0y4eHHUs o0y4eHus
YK.3.2 3HATD: nousatue u BUIbI HeynoBjerBopures
Pazpemaer KOH()JIMKTOB, BOSHUKAIOIIHNX B He 3naet monsaTue u BuIbl KOHQIUKTOB,
IIPOTUBOPEUHS U X0JIe KOMaHTHOW paboTHI; BO3HUKAIOIIMX B X0/1€ KOMaHIHON padoOThI;
KOH(JIUKTBI, YMEThb: koppektupoBath pabory| He ymeer koppekTupoBaTh paboTy KOMaHIbI U

BO3HHUKAIOIIIHE B XOJ€
KOMaHHOH paboTHhl,
KOPPEKTHPYET paboTy
KOMaHbl U
nepepacnpeesieT poau
C Y4ETOM MHTEpECOB
CTOPOH

KOMaH/Ibl ¥ IepepacipeesaTh
POJIHU C Y4€TOM UHTEPECOB CTOPOH
B IIPOLIECCE YIIPABIICHUS
KOH(JIUKTOM B
npodeccuoHabHOU cdepe;
BJIAJIETD: naBeikamu
paspelnieHus KOH(JIUKTOB,

nepepacnpeessiTh PO C yYETOM HHTEPECOB

CTOPOH B TIPOIIECCE YIIPABJICHUS KOH(IMKTOM B

npodeccuoHanbHOI cdepe;

He Brageer HaBbIKaMu pa3penicHus

KOH(JIMKTOB, BO3HUKAIOIIUX B X0J1€ KOMaH/IHOM

paboThI B pohecCHOHATILHON Cpejie.
YoBj1eTBOPUTEIbH




Nuaukarop

IInanupyemble pe3y/ibTaThl
o0y4ueHust

Kpurepun oneHuBanus pe3yibTaToB
o0y4eHust

BO3HUKAIOIINX B X0JI¢ KOMaHTHOW
paboThI B IpoeccoHaIbHOM
cpene.

YnoBj1eTBOPUTEbH
JleMOHCTpHpYET MOBEPXHOCTHBIC 3HAHUSI O
MOHITHH U BUJaX KOH(MIMKTOB, BOSHUKAIOIINX
B XOJI€ KOMaHTHOU paboTHI;

JleMOHCTpUpYyeT yMEHHE KOPPEKTUPOBATh
paboTy KOMaHbl U IepepacipesesTh POJIU C
Y4€TOM HHTEPECOB CTOPOH B MpoIiecce
yIpaBjeHUs! KOHOIUKTOM B MPoheCcCHOHATBHOM
cdepe, HO JOMyCKaeT OMTMOKHA U HETOYHOCTH;
He B mosiHOM Mepe BiageeT HaBbIKAMU
pa3pelreHuss KOHQIMKTOB, BOSHUKAIOIINX B
X071 KOMaHTHOH pabOThI B TPO(ECcCHOHATBHOM
cpene.

Xopoio
JIeMOHCTpHpPYET JOCTaTOYHBIC 3HAHUS O
MOHSITHH Y BUJaX KOH(MIMKTOB, BOSHUKAIOIIHX
B X0J1€ KOMaH/IHON paOOTHI;
JleMOHCTpHUpYeT yMEHHE KOPPEKTUPOBATh
paboTy KOMaHbI U IIepepaCIPEeCATh POJIU C
Y4E€TOM MHTEPECOB CTOPOH B MpoLiEcce
yrnpaBiIeHUs KOHPIUKTOM B podeCCHOHATBHON
cdepe;
B nocratounoil Mepe BiageeT HaBbIKaMU
paszpelneHus: KOHGIMKTOB, BOZHUKAIOIINUX B
X0J1e KOMaHIHOM paOoThI B MpodeCcCHOHATHHOM
cpene.

OT1iu4HO
JleMOHCTpUpYET yBEpEeHHbIE U TITyOOKHEe 3HAaHUS
O MOHSTHH U BUJAX KOH(DIMKTOB,
BO3HHUKAIOIINUX B X0/1€ KOMaHIHON padoOTHI;
JleMoHCTpUpYET yMEHHE 0€301nO0YHO
KOPPEKTUPOBATh PabOTy KOMaHIbI U
IepepacupeiessTh POJIU C y4E€TOM HHTEPECOB
CTOPOH B TIPOIIECCE YIIPABJICHUS KOH(IMKTOM B
npodeccuoHanbHOI cdepe;
B nosiHOM Mepe BraageeT HaBbIKaMU
paspeieHus KOHQIMKTOB, BOZHUKAIOIINUX B
X0JIe KOMaHTHOU paboThl B PohecCHOHANBHOM
cpeze.




OueHoYHbBIE CPEACTBA TEKYIIEr0 KOHTPOJISI M IPOMEKYTOUYHOM aTTecTanun

Cxema gocTaBku ;. ba3zoBas

Bupa MeponpusiTusi IPOMEKYTOYHOM aTTeCTALMH : 3a4eT
Cnoco0 npoBeeHust MepoONPHUATHS POMEKYTOYHOM aTTecTanuy : OlEHKa 10 JUCLUIUIMHE B paMKax
POMEKYTOUHON aTTEeCTallUU OIIPEIENIIeTCsl Ha OCHOBE 0ayIoB, HAOpAaHHBIX 00YYaIOIIUMCS Ha KOHTPOJIbHBIX
MEPOTNPHUATHSAX, TPOBOJUMBIX B TEUEHUE YUEOHOT 0O MEPHOAA.
MaxkcumanbHoe Koan4decTBo 6a/ioB : 100

KonBeprauusi 60a/U10B B 0TMETKH

«oTiamyHo» - ot 81 1o 100
«xopowo» - ot 61 1o 80

«YJ0BJIETBOPUTEJBbHO» - 0T 43 10 60
«HEeYI0BJICTBOPUTEIbHO)» / «<He3a4TeHo» MeHee 43 Oaia

KoMmnerenuus
(uHaAMKATOP)

Meponpusitue
TeKYILero KOHTPoJIs

Kountposmpyemblie 3jieMeHTbI
pe3yJibTAaTOB 00y4eHHs

YK.1.3

AHanuzupyeT npoOIeMHYIO
CUTYaLUIO KaK CUCTEMY, BBISBIISSA
€€ COCTaBJISIOILUE U CBSA3H MEXKTY
HUMU

YK.3.2

Paspemraer nporuBopeuus u
KOH(JIMKTBI, BO3HUKAIOIIUE B XO/I€
KOMaHHOH paboTHhl,
KOPPEKTHPYET paboTy KOMaHIbI U
nepepacnpenestseT POy ¢ y4eToM
HUHTEPECOB CTOPOH

3. Buapl npuMUpUTENbHBIX
Hponenyp

ITncbMeHHOE KOHTPOJIbHOE
MeponpusiTue

3Hath crienuUKy IPUMUPHUTEIbHBIX
IPOIEeTyp B COOTBETCTBUU C
rpakITaHCKO-TIPOIIECCYaTbHBIM,
apOUTPaKHO-NIPOLIECCYATBHBIM U
TPYAOBBIM 3aKOHO/IATEIIHCTBOM. 3HATh
YMETb OPUEHTHPOBATHCS B COACPKAHUU
®enepanbHoro 3akona Nel93 «O06
aTbTEPHATHBHOM MPOLIEAYpe
YPeryJIupOBaHus CIIOPOB C yYaCTHEM
NOCpeAHUKA (MIPOLEAYPE MEAUALINN )».
3HaTh crienu(UKy IPaBOBOTO
PETYIMPOBaHUS TPUMHUPUTEIBHBIX
nporeayp B nmpodeccrnoHabHOM cdepe.

YK.3.2

Paspernraer npotuBopedus u
KOH(JTMKTBI, BO3HUKAIOIINE B XOIC
KOMaHJTHOH paboThI,
KOPPEKTUPYET pabOTy KOMaH/bI U
nepepacipeeisieT POIH ¢ yIeTOM
HHTEPECOB CTOPOH

5. MupoBoe corianieHue Kak
WHCTPYMEHT yIPaBICHUS
KOH(JIUKTaMU B
npodeccuoHanbHOI cdepe
ITucbMeHHOE KOHTPOJIbHOE
MeponpusiTue

3HaTh MOHATHE U CTIEHUPUKY
MIOCPEAHUYECTBA. 3HATh U YMETh
MHTEPIPETHPOBATH OCOOCHHOCTH
MEIMAINH KaK MTOCPETHNIECKOM
TEXHOJIOTHH MPHU yPEryIupOBaHUI
KOH(JIMKTOB M CIIOPOB B COLMAIbHON
cdepe. 3HaTh U yMETh IPUMEHSATH
MNPUHIUIIBI MCAUAINH. 3HaThb COACPIKAHUC
U TIOPSAOK MPOLIETypPhl TPOBEACHUS
MEaualuu. 3HaTh U YMCETb UCITIOJIB30BATh
METO]Ibl U TEXHUKH MeJHUaluu. 3HaTh
COBPEMEHHYIO IIPAKTUKY ITOCPEAHNYECTBA
IIPU yPETYJINPOBAHUN KOH(DIUKTOB U
CIIOPOB B COILMANBHOM cepe.




Komnerennus
(MHaUKATOP)

Meponpusitue
TeKylero KOHTPOoJIs

KonTposnpyemble 3jieMeHTbI
pe3yJbTaTOB 00yYeHUs

YK.1.3

AHanuzupyeT npooJIeMHYO
CUTYaIlHIO KaK CUCTEMY, BBISBIISAS
€€ COCTaBJISIIOIIUE U CBA3H MEXTY
HUMHU

YK.14

Pa3pabarbiBaeT 1 apryMeHTHpPYET
CTpaTEruio pa3pelieHus
IpOoOJIEMHOM CUTyallul HA OCHOBE
CUCTEMHOTI'O U
MEXIUCHUIUIMHAPHOTO MTOAX010B
YK.3.2

Paspemaer nporuBopeuus u
KOH(JIMKTHI, BO3HUKAIOIIUE B XO/I€
KOMAaHHOH paboThl,
KOPPEKTHPYET paboTy KOMaHIbI U
nepepacipeeseT poiy ¢ y4eToM
UHTEPECOB CTOPOH

6. [locpennuyecTBo u
MeJMaIns B YPEeryJIupOBaHUH
KOH()JIMKTORB B
npodeccuoHaIbHOI cdepe
HNTorosoe KOHTPOJIbHOE
MeponpusiTue

3HaTh MOHATHE M BUIBI TPUMHUPUTEITBHBIX
npoueayp. 3HaTb 0COOEHHOCTH IIPABOBOTO
PETYJIMPOBaHHUS YIpaBICHUS KOHPINKTaMU
B ipodeccnoHanbHO cdepe. 3HaTh
MOPSIIOK 3aKIIFOUEHHS, QYHKIIMH U POJIb
MHPOBOTO COTJIAIICHHS B YIIPABICHHN
KOH(pJIMKTaMU B PO ECCUOHATBHON
cdepe. 3HaTh 0COOCHHOCTH U YMETh
OpraHU30BBIBATH MIPOLEAYPY
MIOCPEHUYECTBA (MEIUAINH) B
yperyIupOBaHUH KOH(INKTOB B
npodeccuoHaIbHOM cdepe. YMETb
HCTIONIb30BATh TIEPETOBOPHI U
MHHHU-TIPOIIECCHI B YPETYJIUPOBAaHUU
KOH()JIMKTOB ¥ CITIOPOB B
npodeccuoHaIbHOM chepe.

Crnenudukanusi MeponpuATHI TEKylIIero KOHTPOJIA

3. Buabl IpUMHPUTEIbHBIX IPOLEAYP

[IponoKUTENbHOCTE TPOBECHUSI MEPOTIPUATHS MPOMEKYTOUYHOM aTTECTALMU: 2 Yyaca

VYcnoBus TpoBEAEHUS MEPOTIPUSITHUS: B YAChl ayAUTOPHOM padoThI

MakcumanbHbIA 0ajul, BRICTABISIEMBIN 32 MEPOTIPUITHE MPOMEKYTOUHOM atTectanuu: 30

[IpoxonHoii 6amn: 13

Iloxka3atenu oueHMBaHUSA Banabt
3HaeT crnenupUKy IPUMUPUTENBHBIX IPOLETYP B COOTBETCTBUU C IPAXXJaHCKO-IPOLIECCYaIbHbIM, 10
apOUTPaKHO-IIPOLECCYATbHBIM U TPYI0BBIM 3aKOHO/1aTEIbCTBOM.
3HaeT cojiepiKaHue U MOXKeT IPUMEHITh HOpMbl DenepanbHOro 3akoHa 193 «O06 10
aJIbTEPHATUBHON MPOLEAYPE YPEryIUPOBAHUS CIIOPOB C yUaCTHEM ITOCPEIHUKA (TIpOLeaype
METUALIHN ).
3HaeT cnenu@uKy NpaBoBOro PEryJIMpoBaHUs MIPUMHUPUTEIBHBIX IPOLEAYpP B IPOdHecCHOHATBEHOM 10
chepe.
3a monynieHHyI0 OmuOKy cCHIMaeTcst 1 Gan 1

5. MupoBoe corjiaiieHne KAk HHCTPYMEHT YIIPABJIeHUA KOHQPIUKTAMH B PO eCCHOHATBLHOU

chepe

HpO,[[OJ'DKI/ITCJIBHOCTL IMPOBCACHUA MCPOIIPUATUA HpOMe)KyTO"IHOI\/’I aTTeCTaluu: 2 yaca

VYcnoBus npoBeAEHUS MEPONIPUATHUSA: B YAChI ayINTOPHOH padoThI

MaxkcumanbHbIi 0ai, BEICTAaBIsIEMbIi 32 MEPONPUSATHE IPOMEKYTOUHOM aTTectanuu: 30

[Tpoxoxnoii 6amr: 13

IToxa3zaTen oneHUBAHUS

Banabl




3HaeT NMOHATHE U CTICHU(PUKY TOCPETHUUECTBA. 10
3HaeT ¥ MOHUMAET OCOOCHHOCTH MeIMAIMU KaK MOCPETHNYECKON TEXHOIOTUN TIPU 10
yperyIupoBaHUH KOH(MIUKTOB M CTIOPOB B COMAIBHON cepe.

BrnaneeT HaBbIKaMU IPAaKTUKU MOCPETHUYECTBA (MEIUAIMH) TIPU YPETYITUPOBAHUN KOH(PIUKTOB U 10
CIIOPOB B COITMATILHOM cdepe.

3a momynieHHy0 omuOKy cHUMaeTcs 1 Gan 1

6. ITocpennnyecTBO N MeaUANMS B YPeryJJUPOBaHUM KOH(INKTOB B npodeccnoHanbHo chepe

[TpoaomKUTETEHOCTD MTPOBECHUS MEPOTIPUATHS IPOMEKYTOUHOM aTTeCTalluu: 2 yaca
YcnoBus mpoBeaeHUS] MEPOTIPUATHUS: B YAChI ay/INTOPHOI padoThI

MakcumanbHBIH 0ajl, BRICTABISEMBIN 32 MEPOTIPUITHE MPOMEKYTOUHOM arTecTanun: 40
[Tpoxoxnoii 6amr: 17

Iloka3aTeu oleHUBaHUS Banabl
3HaeT TeoOpeTHYECKHE OCHOBBI yIpaBlIeHUs] KOHPIMKTaMH B podeccruoHanbHoi chepe. 10
3HaeT MOHATHE NPUMHUPUTENBHBIX TIPOLEAYP U BUABI IPUMUPHUTEIBHBIX MPOLEAYP. 10
[ToxpoOHO XapakTepu3yeT MPaBOBOE PETYIMPOBAHUE YIPABICHUS KOH(DIMKTaMHU B 10
npodeccroHanbHOM chepe. MoKeT NCIOoNb30BaTh MHPOBOE COTJIAIICHNE KaK HHCTPYMEHT
yIpaBiIeHus: KOHQIMKTaMU B IpoQecCuoHaIbHOM chepe.
YMeeT UCTIoNIb30BaTh MOCPEAHNYECTBO (MEIUaNKs) B YPETyINPOBaHUN KOH(INKTOB B 10
npodeccuoHaabHOM cdepe. MokKeT MPOBOIUTH MEPETOBOPHI U MUHH-IIPOLIECCHI B
YpEeryJupoBaHuU KOH(MIMKTOB U CIIOPOB B IpodeccnoHanbHoM chepe
3a gonyuieHHyo omnOKy cHumaercs 1 6amn 1




